3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JOOJTHEHHUSIMH)

3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3amurte npas norpedburenein” (¢ U3MEHEHUSIMH U
JIOTTOTHEHUSIMU )

C u3MeHeHHSIMH H JOIMOJTHCHUAMM OT:

2 mions 1993 1., 9 suBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs10ps, 21 mexadps 2004
r., 27 urons, 16 okrsaops, 25 Hos0psa 2006 r., 25 oktssops 2007 r., 23 uronst 2008 r., 3 urons, 23 HostOps 2009 r., 27
utons, 18 urons 2011 r., 25 utons, 28 utons 2012 r., 2 urons, 21 nexadbps 2013 r., 5 mas 2014 r., 13 utong 2015 r., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 uronst, 29 urons 2018 r., 18 mapra, 18 uromst, 2 nexadps 2019 r., 24 amnpenns,
31 urons, 8, 22 nexadpst 2020 r., 11 utons 2021 r., 1 mas, 14 urons, 5 nekadpst 2022 r.

T'APAHT:

Cwm. Ctpareruto rocy1apcTBeHHON MOMUTHKKA PD B 001acTu 3anTUThI MpaB MOTPEOUTENICH HA TEPUOJ 10
2030 r., yrBepxaeHHY10 pactiopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p mpaKTUKH PAaCCMOTPEHUS CyIaMH JIeJI TI0 CIIOpaM O 3allUTe MPaB MOTPEOUTENECH, CBSI3aHHBIM
C peaiu3aiell TOBapoB W ycCIyr, yrBepxkacHHBIN [Ipesnauymom BepxoBHoro Cyma P® 17 okTsa0ps
2018 r.

Cm. OG30p cyneOHOM MpakTUKU 10 JiejiaM, CBA3aHHBIM C 3alllUTON IpaB MoTpeOuTenei (pPUHAHCOBBIX
yenyr, yreepxaeHHsbIi [Ipesuanymom Bepxosuoro Cyna PO 27 centsiopst 2017 r.

O paccMOTpeHMM CyJaMU TpakKJaHCKUX JeJl MO0 cIopaM O 3allUTe IIpaB IOTPEeOUTENeH CM.
nocranosienue [lnenyma Bepxosuoro Cyaa P® ot 28 utonst 2012 1. N 17

Ilo ornenbHBIM BONpOCaM INPUMEHEHHUS HACTOAILIETO 3aKOHA CM. Pa3bsACHEHUs, YTBEPKICHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbscuenust TKAII P® ot mapra 1996 1.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarus 06 n3MEHEHHSX :
IIpeambyna usmenena c 1 noabpsa 2020 2. - @edepanvhsiti 3akon om 31 utons 2020 2. N 290-D3

Cm. npeodvloywyio peoakyuio
TAPAHT:

CM. DHIUMKIONEIWH, TO3WIMHM BBICHIUX CYJOB M JpYrHe KOMMEHTapHH K MpeamMOyje HaCTOSIIEro
3akoHa

Hacrosimuit  3akoH peryiupyer OTHOIICHHUS, BO3HHUKAIOIIME MEXKAY TMOTPEOUTENIMU U
HU3TOTOBUTCIIAMHU, UCITIOJIHUTCIIAIMU, UMIIOPTEpAMHU, MpoaaBIaMu, BIIaACIbIIaMU arpe€raTopoB I/IH(bOpMaIII/II/I
0 ToBapax (yciyrax) mpu mpojaxke TOBapoB (BBIOTHEHUH padOT, OKa3aHUU YCIYT), YCTaHABIMBAET MpaBa
noTpeduTeneit Ha MpUOOpPETeHHE TOBAapOB (PpaboT, YCIyr) HaAJEKallero KadecTBa M O€30MacHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIIECTBA TOTPEOUTENICH M OKpPYKAIOIIEH Cpelibl, MoTydeHrne HHPOPMAIHH O TOBapax
(paborax, yciayrax) U 00 WX W3TOTOBUTENSX (MCHOJHUTENSIX, MPOJABIaX), O BIJENbIlaX arperaropon
uH(poOpMalluu O ToBapax (yclyrax), MPOCBEIICHHE, TOCYAAPCTBEHHYI0 U OOIIECTBEHHYIO 3aIlUTy HX
WHTEPECOB, a TAKXKE ONPEICIAeT MEXaHU3M PealTU3alliy dTHX TIPaB.

OcHOBHBIE TIOHATHS, UCTIOTB3YEMbBIE B HACTOSIIEM 3aKOHE:

NoTpeduTeb - TpaKIAaHWH, HWMEIONMH HaMepeHWe 3aka3aTh WM MNPHOOpecTH MO0
3aKa3bIBAIOIINI, TPHOOPETAIONINI UITH HCIIONB3YIOMUN TOBaphl (pabOThI, YCIYTH) UCKIIOUUTENBHO IS
JINYHBIX, CeMeI\/'IHI)IX, JOMAIIHUX U UHBIX HYX], HC CBA3aHHBIX C OCYIICCTBJICHUECM HpeﬂHpHHHMaTeHBCKOﬁ
NESITEIIbHOCTH;

U3rOTOBUTE/IbL - OPTaHHW3AIMA HE3aBHCHUMO OT €€ OpPTaHM3allMOHHO-TIPABOBOWM (OPMBI, a TaKXKe
WHAWBUAYATBHBIN TPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aIlii MOTPEOUTEISIM;
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HCIOJIHUTEIb - OpraHU3alisl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-NIPAaBOBOM (OpPMBI, a Takxke
WHIMBUYAIbHBIA TPEANPUHIMATEIb, BHIIOIHSIONUE Pa0OThl MM OKAa3bIBAIOUINE YCIYTH NOTPEOUTENIM
10 BO3ME3HOMY JIOTOBOPY;

NnpojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpPraHW3allMOHHO-TIPAaBOBOI ()OPMBI, a TaKKe
UHAUBUAYAIbHBI  IpEeIIpUHUMATENb, pEAIM3YIOIIME TOBapbl  HOTpPeOUTENsIM 1O  JIOTOBOPY
KYIUIH-ITPOJAXKH;

ab3a1] celbMO yTpaTui CUiy;

Wndopmarius 06 n3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HEJ0CTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBaHUSIM, MPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM UM TMOPSAKE, WIH
YCIOBHAM JIOTOBOpa (IpW HMX OTCYTCTBHUM WJIM HENOJHOTE YCIOBHHA OOBIYHO MPEIbSIBIIEMBIM
TpeOOBaHUSM), UJTH LIEJISIM, Il KOTOPBIX TOBap (paboTa, yciryra) Takoro pofa 0ObIYHO UCIONB3YETCs, UITU
HeasiM, O KOTOPBIX MpojaBell (UCIOJHUTENb) ObLI TMOCTaBIEH B H3BECTHOCTh MOTpeOUTENEM MpU
3aKJIFOYEHUU JIOTOBOpa, WM o0Opas3ily U (WIM) OMHCAHWIO MPH Mpojake ToBapa Mo o0pasiy u (Wiu) Mo
OIMCAHUIO;

CylIeCTBEHHBIN HeI0CTATOK ToBapa (padoThbl, YCJAYrH) - HEYCTPAHMMBIM HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBII HE MOKET ObITh yCTpaHEH 0€3 HeCOpa3MEPHBIX PACXO0B WM 3aTpaT BPEMEHH, WU
BBISBJISIETCS HEOJHOKPATHO, WJIM TIPOSBISETCS BHOBb IIOCIIE €r0 YCTPAaHEHUs, WIM ApyTrue MoJo0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJayru) - 6€30macHoCTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3JI0pOBbSI, HIMYIIIECTBA TIOTPEOUTENSI M OKPYIKAIOIIEH Cpebl TPHU OOBIYHBIX YCIOBUSAX €0 MCIIOJIB30BAHMS,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3AIMU, & TaKke O0e30MacHOCTh IPOlecca BBHIMOJHEHHUS pPabOThI
(oxa3aHMs yCIyrH);

YIOJJHOMOYEHHAs] HW3rOTOBUTeJeM (MPOJaBLOM) OPraHU3alMs MM  YINOJHOMOYEHHBbIH
U3roTOBUTE/NEeM (NMPOJAaBUOM) HMHAMBHMAYAJbHbIN NpelNpuHUMATEIb (Jajiee - YIOJHOMOYEHHAs
OpPraHM3auMsi MJIH YNOJHOMOYEHHbII HMHAUBUAYAJIbHbIH NpeINPUHUMATE]b) - OpraHU3alus,
OCYIIECTBIISIIOIIASl  ONpPEACICHHYIO JIeATENbHOCTh, WM OpTraHM3allis, CO3/JaHHas Ha TEPPUTOPHUHU
Poccuiickoit ®enepaunu u3roroButeneM (IPOAABLOM), B TOM YHUCIE HHOCTPAHHBIM M3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONPEJCICHHbIE (QYHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3rOTOBUTENEM (MPOJABLOM) M YMOJIHOMOYEHHbIE MM Ha IpPHUHATHE U YJIOBJIETBOpPEHHE TpeOOBaHUI
norpedburteneili B OTHOIIEHWHM TOBapa HEHAJJIeXalllero KadecTBa, JIMOO  MHAMBUAYAJIbHbII
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoir denepanuy, BBIIOIHAIOLINAN
onpezeneHHble (YHKIMU Ha OCHOBAHWU JOrOBOpAa C M3rOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM TMPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha TMPUHATHE U
yI0BJIETBOPEHHE TpeOOBaHUM MOTpeOUTENel B OTHOLLIEHUH TOBapa HEHAIJIEKAIET0 KaueCcTBa;

UMIIOpPTEpP - OpraHM3alus HE3aBUCHMO OT  OpraHU3allMOHHO-NIPaBOBOW  (OPMBI WM
WHAVBUAYAIbHBIN TNpeaIpUHUMATENb, OCYLIECTBISIONIME MMIIOPT TOBapa JUIsl €ro mocieayrolei
peanu3anuu Ha Teppuropuu Poccuiickon @enepanny;

BJIajiesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHu3aisi  HEe3aBHUCHMO OT  OpraHU3alMOHHO-NIPaBOBOW  (opMbel  TMOO0  MHAMBUAYAIBHBINA
IpeIPUHUMATEb, KOTOPHIE SIBISIFOTCS BJaJleNbllaMH MPOTPaMMbl JJIs AJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIuH u (nn) BIIAJIENIbIIAMU caiita u () CTPaHUIIBI caiita B
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT" U KOTOpbIe MPe0CTaBIAIOT NOTPEOUTENIO B
OTHOILLIEHUM OIpEeNIeNIeHHOro ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBCA C
IpeUIoKEHNUEM MPOojaBla (MCHOJHUTEN) O 3aKIOYEHHH JI0TOBOpa KYIUIM-TIPOJIAaXH TOBapa (JI0roBopa
BO3ME3JHOTO OKa3aHMs YCIYT), 3aKIIOYUTh C MPOJABIOM (MCIIOJHUTENEM) JIOTOBOP KYIUIU-IPOJAXKH
(IoroBOp BO3ME3AHOTO OKa3aHMs YCIYT), a TaKkKe MPOM3BECTH IMPEIBAPUTENIbHYIO OIUIaTy YKa3aHHOTO
TOBapa (yCJIyru) MyTeM HaJMYHBIX PAcYeTOB JIMOO MepeBoa IEHEKHBIX CPECTB BIIAACIbILy arperaropa B
pamMKax mpuMeHseMblX (opM Oe3HATUYHBIX pPAacYeTOB B COOTBETCTBUU C IYHKTOM 3 craThu 16.1
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Hactosmero 3akoHa u denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-@3 "O HanuoHanbHOU
IUIaTEeKHOU cucTeme".

I'masa 1. O6mue nmoJokeHus

Cratpa 1. [IpaBoBoe peryarpoBaHue OTHOLICHUN B 00JIACTH 3aLIUTHI IIPaB MOTpeOuTeNnei
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIINUX CYJI0B U ApyTHe KOMMEHTapuH K cTaThe 1 HacTtosniero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mekcm nyHkma 6 npeovloyujeii peoaxkyuu
1. OtHoweHus B 00JacTH 3aLIUTHI IPaB MOTpeOUTENel peryaupyroTcs ['paxJaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, JPYTUMHU (enepalbHBIMHU 3aKOHAMU (Jajiee - 3aKOHBI) H
IPUHUMAEMBIMM B COOTBETCTBUM C HHMH HHBIMH HOPMAaTHBHBIMH IIPaBOBBIMM aKTaMH Poccuiickoit
®denepauuu.

Wupopmarus 06 H3MEHEHHSIX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 2. - @edepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

CMm. npedvloywyro peoaKyuio

2. TIlpaBurensctBo Poccwmiickoii denmepanmuu HE BhpaBe MOpydarh (eaepaibHbIM OpraHaMm
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3all[UTE MPaB MOTPeOUTENeH.

[IpaButenbctBo Poccuiickoit @Penepanuu BIpaBe U3JIaBaTh JUIsl MOTPEOUTENs U MPOAABIA
(M3roTOBUTEISA, UCTIOIHUTEIS, YIOJTHOMOYSHHON OpraHU3aI[ii WIH YIIOJIHOMOYEHHOT'O MHIMBUYaTIbHOTO
npeapuHUMAaTeNsl, UMIOpPTepa, Biajaesblia arperaropa) npaBuiia, 00s3aTeNIbHbIE NPU 3aKIOYEHUH U
UCTIOJIHEHUHM TyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIJIU-NPOJAKU, 3HEProCHAOKEHMS,
JIOTOBOPOB O BBHITIOJIHEHUH Pa00T U 00 OKa3aHUU yCIIyT).

AG3arn Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarus 06 n3MEHEHHSX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhwiii 3akon om 8 dexabps 2020 2. N 429-D3

CMm. npedvloyuyro peoaKyuio
Crartbs 2. MexayHapoansie JoroBopsl Poccuiickoii @enepannu
TCAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEro 3aKoHa

1. Ecnmm MexnyHapoaHeiM oroBopoM Poccuiickoii denepanuy yCTaHOBJIEHBI MHbBIE MpaBUjia O
3alIUTe TpaB MOTpeOUTeNel, YeM Te, KOTOpbIE MPelyCMOTPEHBI HACTOALIMM 3aKOHOM, HMPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MeXrocylapCTBEHHBIX OpIraHOB, IPUHATBIE HA OCHOBAHHUU  IOJIOXKEHHH
MEXIYHApOAHBIX J0roBopoB Poccuiickoin ®enepanum B MX UCTOJKOBaHUM, IPOTHBOpEYAILEM
Koncrurynuu Poccuiickoin denepanuu, He moiexar ucnonHeHuto B Poccuiickonn @epepanuu. Takoe
MPOTUBOPEYNE MOKET OBITH YCTAHOBIIEHO B IOpSI/IKE, ONMPEAEICHHOM (eepallbHbIM KOHCTUTYLMOHHBIM
3aKOHOM.

Crartpa 3. [IpaBo noTpebureneil Ha MpocBelieHre B 001aCTH 3aIUTHI IPaB NOTpeOUTeNeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
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Ilynkm 1 uzmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npeovloywyio peoakyuio
1. IlpaBo moTpeduTeneii Ha MPOCBEIIEHUE B 0OJACTH 3aLIUTHI IPaB MOTpeduTeNel o0eceynBaeTCs
IIOCPEACTBOM  BKIIIOYEHHSI COOTBETCTBYIOHNIMX TpeOoBaHWiI B  (eaepaibHble  TOCYIApCTBEHHBIC
oOpa3zoBaTenbHbIe CTaHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, a TAKXKE MOCPEICTBOM OpraHU3alUu
cucTeMbl HHPOPMAIMK TOTpeduTeel 00 NX mpaBax u 0 HEOOXOMMBIX JEHCTBHSIX 10 3aIUTE 3TUX IIPaB.

Wndopmarius 06 n3MEHEHHSX:

Cmamuvsa 3 Ooononnena nynkmom 2 ¢ 1 urwona 2021 2. - @edepanvruiil 3axon om 11 urous 2021 2. N
170-@3
2. B mensx peanu3aluy IMpaBa MOTpeOuTeNed Ha NPOCBEIICHHE B OOJACTH 3alUThl IpaB
noTpeduTeneii opraH rocy1apCTBEHHOr0 Ha/I30pa OCYIIECTBIIICT (OPMUPOBAHNE U BEICHUE OTKPBITOTO U
00LIeTI0CTYITHOTO TOCYJapCTBEHHOTO HH(POPMAIIMIOHHOTO pecypca B 00JIaCTH 3alUTHI IPaB MOTpeOUTENeH,
KauecTBa M 0OE€30IacCHOCTH TOBAapoB (paboT, ycCiIyr) B MOpSIKE, yCTaHOBICHHOM [IpaBHTEIHCTBOM
Poccuiickoit @enepanuu.

Cratbs 4. KauecTBo ToBapa (paboThl, YCIyTH)
TAPAHT:

CM. DHUUMKIIONE UMY, TIO3UIIMU BBICIINUX CYJ0B U JPYTHe KOMMEHTapUHU K CTaThe 4 HACTOALIETO 3aKOHa
1. [lponasern (ncnonHUTENb) 0053aH MEepenaTh MOTPEOUTENIO TOBap (BBIIOIHUTE pabOTy, OKa3aTh
yCIIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET JOIOBODY.

Undopmarius 06 n3MEHEHHSX:

DedepanvHuim  3akoHom om 25 oxmsabpa 2007 e. N 234-D3 6 nywkm 2 @HeceHbl U3MEHeHUs,
gcmynaowue 8 Culy no UCMEeYeHUu cOpoxka namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu

2. Ilpu oTCyTCTBMM B JIOTOBOpE YCIIOBMM O KadecTBe ToBapa (paboThbl, YCIyrd) MpoJaBell
(ucnonmHUTENB) O00s3aH TepenaTh TOTPeOuTEN0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEABSBIAEMBbIM TPEOOBAHUAM U MPUTOJHBIN AJIS LesIeH, 151 KOTOPBIX TOBap
(pabota, yciayra) Takoro pojia 0OBIYHO UCTIOIb3YETCSI.

3. Ecnu nponaser (MCIOJIHUTENB) MPU 3aKIOUYEHUH JOroBOpa ObLI MOCTaBJIEH MOTpeOHTEIeM B
U3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOpETeHHs ToBapa (BHIIOJHEHUS pPAaOOTHI, OKa3aHUS YCIyTH),
npojasel (MCIOJIHUTENB) 00s3aH NepenaTh NOTPeOUTEN0 ToBap (BBIMOJHUTE padoTy, OKa3aTh YCIyTy),
MPUTOHBIH [T UCTIOIH30BaHUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. TIpu nponaxe ToBapa 1o odpasiy U (WIn) ONMUCAHUIO MPOJaBel] 00s3aH NepeaTh MOTPEeOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (W) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a HPOAAXy TOBAapOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KaudecTBy,
KOMILIEKTHOCTH WM yrmakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexkabps 2001 r. N 195-03

Wudopmanust 00 N3MEHEHUSX:
Ilynkm 4.1 usmenen c 1 cenmabpsa 2022 . - @edepanvhsiii 3akon om 14 urons 2022 2. N 266-D3

Cwm. npedvioywyio pedaxyuio
TAPAHT:

K  HOpMaTuBHBIM MpaBOBBIM  aKTaM, YCTaHABIMBAIOIIUM  00s3aTelbHbIE TpeOOBaHHUS U
MpeyCMOTPEHHBIM IYHKTOM 4.1 ctatbu 4 Hacrosimiero 3akoHa (B pefakuuu PenepaibHOTO 3aKOHA OT
14 urons 2022 r. N 266-D3), He npuUMEHsIOTCS NoJIoKeHUs yacteil 1 u 4 crarbu 3 DeaepanbHOro 3aKkoHa
oT 31 urons 2020 r. N 247-®D3

4.1. Ilpm npopake OTAEIBHBIX BHJIOB TEXHUUYECKU CIIOKHBIX TOBAapOB C IIPEIBAPUTEIHLHO
YCTAaHOBJICHHBIMU  TNPOTpaMMaMM  JJI  DJEKTPOHHBIX  BBIYUCIUTEIBHBIX MAIIMH  HOTPEOUTENIO
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o0OecrieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OTIENIbHBIE BUJbl TEXHHUYECKH CIIO)KHBIX TOBapOB C
MpPEABAPUTEIILHO YCTAHOBJICHHBIMU MPOTPAMMaMH JIJISl AJICKTPOHHBIX BBIUMCIUTEIBHBIX MAIINH, CTPAaHAMU
IIPOUCXOKIEHHUST KOTOpbIX sABISAOTCS Poccuiickas ®enepauuss Wiaum JIpyrue rocyJapcTBa - UJICHBI
EBpazuiickoro 3KOHOMHYECKOTro coro3a. l[lepeuenn OTAENBbHBIX BHJIOB YKa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApPOB, IOPSJIO0K COCTABJICHUS W BEIACHHUS IE€pPEYHs MPOrpaMM JUIsl SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalIlIMH, CTpPaHAMHU MPOUCXOKIECHUS KOTOPBIX ABIAOTCA Poccuiickas deaepanus Wi Apyrue rocy1apcraa
- yieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 CO03a U KOTOPhIE JOJHKHBI OBITh MPEABAPUTEIHLHO YCTAHOBJICHBI,
U TOpSIOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKIOuYas TpeOoBaHUsS K (DYHKIMOHHPOBAHHUIO,
onpexaestorcs [IpaButensctBoMm Poccuiickoit @eaepanuu.
TAPAHT:

AG3ar1 BTOpoit myHkTa 4.1 Bctynaet B cuity ¢ 1 uronst 2021 r.

[IpenBapuTeNbHO YCTAHOBIIEHHBIE MPOrpaMMbl Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAllUH,
UCIOJIb3yeMble MOTpeOUTeNeM Ha OTAENbHBIX BHJAX TEXHUYECKHU CIOXKHBIX TOBApOB JJs JOCTyHa K
uHpOpMaMM Ha caiiTax B HH(DOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON cetn "MHTepHeT", HOIDKHBI
o0ecrneynBaTh BO3MOXKHOCTb HCIOJb30BaHUS ©0€3 JIONMOJHUTENBHBIX HACTPOeK (10 YMOJIYAHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOW IIPOUCXOKIECHUs KOTOpOH siBisieTcs Poccuiickas @enepanus Wi ApyTrue
rocyfapcrsa - 4ieHsl EBpa3suMiCKOro SKOHOMHYECKOTO COK03a, B IOPAAKE, YCTAaHOBJIEHHOM
[IpaBurensctBoM Poccuiickoit @eneparun. TpeboBaHus K yKa3aHHOH MOMCKOBOW CHCTEME U TIOPSIIOK €e
onpezenenus ycranasnusatorcs IIpasurensctBom Poccuiickoit denepannn.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTrpaMMbl Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlUH,
UCIIOJIb3yeMble MOTPEeOUTENEM Ha OTAEIbHBIX BUAAX TEXHUUYECKH CI0XHBIX TOBAPOB, OJKHBI B TOM YHUCIIE
BKJIIOYATh [IPOrpaMMy ISl 3JIEKTPOHHBIX BHIYMCIUTENBHBIX MAILMH, KOTOpasi IpeJHa3HayeHa JJIs [TOMCKa,
IPOCMOTpa W MPUOOPETEHUs MpPOrpamMM JUIsl 3JEKTPOHHBIX BBIYHUCIMTENBHBIX MAIllWH, HNPUMEHSIEMBIX
NOTPEOUTENSIMU C HCIOJB30BAHUEM TEXHMUYECKU CJIOKHBIX TOBapoB (Jajee - €QUHBIH Mara3uH
OpUIOKEHNH), ¥ (YHKIMOHHPOBAHHWE KOTOPOW OCYILIECTBISIETCS C Y4YETOM OCHOBHBIX TPUHIIMIIOB,
yTBEpKAaeMbIX (eepaJbHbIM OpPraHOM HCIOJHUTENbHOM BIACTH, OCYIIECTBISIOIIUM (YHKIUH 10
BbIpa0OTKE M pealn3aluu TOCYAAPCTBEHHOW MOJMTUKM M HOPMAaTHBHO-IPAaBOBOMY PETYJIUPOBaHHUIO B
chepe naDopMaIMOHHBIX TeXHOJOTHM. DenepaibHbIA OpraH UCIIOTHUTEIIBHON BIIACTH, OCYIIECTBIISIOIINMA
¢GyHKIMHM TO BBIpa0OTKE M pealM3allid TOCYAAPCTBEHHOM MOJUTHKM W HOPMAaTUBHO-TIPAaBOBOMY
peryinupoBaHuio B cepe MHPOPMAIIMOHHBIX TEXHOJOTUH, TaK)K€ YTBEP)KJIAeT MepeueHb MPOorpaMMm s
JJIEKTPOHHBIX BBIUMCIIMTEIBHBIX MAIlMH, pPa3MEIAEMbIX B €IUHOM MarasuHe NPWIOXKEHUH B
0053aTeIbHOM MOPSIZIKE.

TAPAHT:

Coznanne u (QyHKIMOHUPOBAHME €IMHOTO Mara3uHa NPUIOXKEHHH o0ecreunBaroTCsl ONpeesIeHHbIM

pemenueM [IpaButenscTBa PO BrnagenbiiemM caiita v (MiIK) CTpaHUIIBI caita B cetd "MHTepHeT", 1 (M)
MH(OPMALIMOHHON CUCTEMBI, U (WJIM) MPOTrPAMMBI JJIsl AJIEKTPOHHBIX BBIUHUCIUTEIbHBIX MAIIUH, KOTOPbIE
npeAHa3HayeHbl W (MJIM) MCHOJIB3YIOTCS MX TMOJb30BATENSIMA I MPEJOCTaBiICHUS U (WUIIn)
pacnpocTpaHEHUs] TOCPEICTBOM CO3JIaHHBIX HMMH IEPCOHAJbHBIX CTpaHUI] HH(OpMalMM Ha
rOCyJapCTBEHHOM si3bike P®D, TocyaapCTBEHHBIX f3bIKaX pecnyOyiuk B cocTaBe P® mim MHBIX A3BIKAX
HapoZoB P®d, Ha KOTOpBIX MOXKET pacHpOCTPaHATHCS pEKJaMa, HampaBieHHas Ha MPHUBJICYCHHUE
BHUMaHUs TMOTpeOuTeNnel, HaXoAsmuxcs Ha Tepputopuud PD, m jgocTym K KOTOPHIM B TOM YHCIE
OCYIIECTBISIETCSI C MCIOJIb30BAaHUEM IIPEIBAPUTEILHO YCTAaHOBJIEHHBIX Ha OTAENbHbIE TEXHUYECKU
CJIOXKHBIE TOBAPBI MPOTPAMM JIJISl SJIEKTPOHHBIX BBIUMCIUTENBHBIX MAITUH

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 5 HeceHbl usmeHeHUs
Cm. mexkcm nyHKkma 6 npeovloyujeii peoaxkyuu
5. Ecnm 3akoHamMy MM B YCTaHOBJIEHHOM HMH TMOpSJKE MPEeayCMOTPEHbl 00s3aTeabHbIe

TpeGoBaHuUs K ToBapy (pabore, ycimyre), mpojaaBel] (MCIOJIHUTENb) 00s3aH MepeaaTh NOTPeOUTEI0 TOBap
(BBITIOJTHUTB PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIINI 3TUM TPEOOBAHUSM.
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Cratbs 5. IlpaBa u 0053aHHOCTH W3rOTOBUTENs (HMCIOJHUTENS, NpOJaBIa) B 00NacTH
YCTaHOBJICHHSI CPOKa CITy>KOBI, CPOKA TOAHOCTH TOBapa (padoThl), a TAKKe TapaHTUHHOTO
Cpoka Ha ToBap (paboty)
TAPAHT:

CM. DHUUMKIIONEIMU U IPYTUe KOMMEHTApUH K CTaThe 5 HACTOSIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 1 gnecenvl usmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
1. Ha ToBap (paboTy), mpenHa3HaYyeHHBIA ISl JIMTEIHHOIO HCIONb30BAHMS, H3TOTOBUTED
(MCTIONTHUTENh) BIPAaBE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(ucnostHUTENB) 00s3yeTCsl 00ecreyrBaTh MOTPEOUTETI0 BO3MOKHOCTh MCIOJIB30BaHUs ToBapa (paboThl)
0 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 32 CYNICCTBCHHBIC HEAOCTATKA Ha OCHOBAHHUH ITyHKTA 6 CTATHU
19 u nynkTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 @Hecervbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. WsroroButens (UCHOJIHUTENH) OOS3aH YCTaHABIMBATH CPOK CIyXObl TOBapa (paboThl)
JUTMTEIIGHOTO TIOJIb30BAaHMs, B TOM YHCJIE€ KOMIUICKTYIOIIMX W3ACIHiA (Aeraneil, y3JIOB, arperatros),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO MEePHOa MOTYT NPEACTABISTh OMACHOCTH JIJISl )KU3HU, 3/I0POBBS
NOTpeOUTENs, IPUUUHSATH BPEJl €r0 UMYIIECTBY HJIM OKPYKAIOIIEH cpeie.

Undopmarus 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexcm nynkma 6 npeovioyujeli pedaxyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS €IUHHUIIAMH BPEMEHHU, a TaK)Ke WHBIMU
eAVHHUIIAMUA H3MepeHusi (KUJIOMETpaMH, MeTpaMH M TNPOYMMH EIUHUIIAMH H3MEPEHUS HCXOIs U3
(GyHKIMOHATLHOTO HA3HAYEHHUs TOBapa (pe3ybTaTa paboThl)).

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. Ha mpoayKThl muTaHust, napQrOMEepHO-KOCMETHYECKUE TOBAPHI, MEINKAMEHTHI, TOBApPBI OBITOBOI
XUMHUH U HHBbIE TI0JJ00HBIE TOBaphl (PabOThI) U3TOTOBUTENH (MCIOTHUTENB) 00s13aH YCTaHABIMBATH CPOK
FOJHOCTH - TIEpUuoj, IO HCTEYEHHH KOTOporo ToBap (paboTa) cUMTAEeTCd HENPUTOJHBIM UL
UCIIOJIb30BaHUS 110 HA3HAYCHUIO.

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHUs
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ilponaxa ToBapa (BBINOJIHEHUE PabOThI) MO MCTEYEHHWU YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaK)ke ToBapa (BBITIOJIHEHUE PaOOThI), HA KOTOPBIA JTOJDKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTAHOBJIEH, 3aIIPEIIAETCS.
Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs
Cm. mexcm nyHKma 6 npeovloyujell peoaKyuu

6. M3roroButens (MCIIOTHUTEIb) BIPABE YCTAHABIMBATH Ha TOBAp (paboTy) rapaHTHIHBIH CPOK -
nepuoj, B TEUECHHE KOTOPOro B ciiydyae oOHapyeHHs B ToBape (paboTe) HemoCTaTKa H3TOTOBUTEINb
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(MCTIOJTHUTENB), TPOJABEl, YIMOJHOMOYCHHAs] OpPraHW3allds WM YIOJIHOMOYCHHBIH WHIWBHIYATbHBIN
OpeIpPUHIMATEb, UMIIOPTEp OOSI3aHBI YIOBIECTBOPUTH TPEOOBAaHUS MOTPEOUTEINS, YCTAHOBICHHBIC
cTatbaMu 18 1 29 HacTos1ero 3akoHa.

W3roroBuTenh BOpaBe MPUHATH O00S3aTENILCTBO B OTHONICHWHM HEIOCTaTKOB  TOBapa,
OOHApY)XCHHBIX 1O MCTCYCHHH YCTAaHOBJICHHOTO WM TapaHTHUMHOTO CpoOKa (JOMOJHUTEIHHOE
00513aTENBCTBO).

ConepkaHue  JIOMOJHUTEIBHOTO  0053aTelbCTBA  M3TOTOBUTENS, CPOK JICHCTBUS  TaKOro
00s13aTeNLCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENIEM MPaB 10 TAKOMY 00S3aTEbCTBY OMPEIEIISIOTCS
HM3FOTOBHUTEIEM.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 7 @Hecenbl U3MEHEHUs.

Cm. mexkcm nyHkma 8 npeovioyujeil peoaxKyuu

7. IlpomaBen; BIpaBe YCTAaHOBUTh HAa TOBAap TAPAHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
M3TOTOBUTEJIEM.

[Tponaser BiipaBe NpUHATH 0053aTENLCTBO B OTHOILIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX T10
UCTEYEHUHU TapaHTUITHOTO CPOKA, YyCTAaHOBJIEHHOTO U3rOTOBUTENEM (JONOIHUTEIbHOE 003aTEIbCTBO).

CopneprkaHue JOMOIHUTEIHLHOTO 0053aTENIbCTBA MPOJIABIIA, CPOK JACHCTBHS TAKOTO 0053aTENBCTBA U
HOPSIOK OCYIIECTBICHUSI MOTpeOUTENeM IpaB IO TAKOMY OO0S3aTENbCTBY OMNPEAEISAIOTCS J10rOBOPOM
MEX]ly TOTPEOUTENIEM U TIPOAABIIOM.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 oonoanena nynkmom 8
8. MzroroButenb (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKH TOBapa, OOHApy>KEHHBIE B
TE€YEHHUE CPOKa JEHCTBUS AOMOJHUTEIBHOIO 00s3aTENIbCTBA, B COOTBETCTBUM C a03alleM BTOPLIM IIYHKTa 6
cTathi 18 HacToAlIEro 3aKoHa, a Mociie OKOHYAHUS CPOKa JIEUCTBUS TOTIOTHUTEIHFHOTO 005S3aTeNbCcTBa - B
COOTBETCTBUU C ITYHKTOM 5 cTtaThu 19 HacTosmero 3akoHa.

Cratbs 6. OOs3aHHOCTb HM3rOTOBHUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTa M TEXHHUYECKOIO
o0cCITy’)KHBaHUs TOBapa
TAPAHT:

CM. DHUUMKIIONEANH, MO3UIUHU BBICIIUX CYJ0B U APYTrue€ KOMMEHTAPUU K CTaTbe 6 HACTOSILIETO 3aKOHA
W3roToBuTens 00s13aH 00ECMEYUTh BO3MOXKHOCTh HMCIIOJIb30BaHUSI TOBAapa B TEUYCHHE €ro CpoKa
ciykObl. J[71s1 3TOM 11enM U3rOTOBHUTENh 00ECIeYnBaeT PEMOHT U TEXHMUYECKOE OOCIyKMBaHHE TOBapa, a
TaK)X€ BBIMYCK U TIOCTaBKY B TOPTOBBIE M PEMOHTHBIC OpPraHU3allMM B HEOOXOMMMBIX JUIsI PEMOHTA U
TEXHUUYECKOTO 00CITyKMBaHUSA 00heMe U aCCOPTUMEHTE 3aMacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa U TMOCJIe CHATHUS €r0 C MPOM3BOJICTBA B TEUCHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE ACCATHU JIET CO JIHA Mepeiadn TOBapa MOTPEOUTEIIO.

Crartpa 7. [IpaBo notpeburens Ha 6e30mMacHOCTb TOBapa (paboThl, YCIIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMH BBICIINX CYJI0B U ApYTHEe KOMMEHTapUHU K CTaThe 7 HACTOALIETO 3aKOHA

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 Hecenbl usmeHeHUs

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
1. IToTpeburens nMeeT mpaBo Ha TO, YTOOBI ToBap (padoTa, yciryra) mpu OOBIYHBIX YCIOBUSAX €r0O
UCIIOJIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKM U YTWIM3AIMM ObLI Oe30maceH NS >KU3HU, 3/10POBbA
NOTpEeOUTENs, OKPYXKAIOLIEH Cpeabl, a TaKkKe He MPUUMHSI Bpel UMYyLIecTBY norpedutens. TpeOoBanus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0€30MacHOCTh ToBapa (palboThl, YCIyru) A KU3HU U 370POBbI
NOTpPEeOUTENs, OKpYJXKarolled Cpeabl, a TaKKe IMpeJoTBpalleHHe TNPUUYMHEHUS BpeAa HMMYIIECTBY
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NOTPEOUTENS, SBISIOTCS OOS3aTeNbHBIMM W YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTAaHOBJICHHOM WM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJHUTENB) 00513aH 0OecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKA CITY»OBI HJIM CPOKA TOJJHOCTH TOBapa (paboTsl).

Ecnu B cOOTBETCTBUM C TTyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIN (MCIIOIHUTEIh) HE
YCTaHOBUJI Ha ToBap (paboTy) Cpok CirykObl, OH 00s3aH 00ecIeYnTh OE30MacHOCTh TOBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyu ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuarHEHHBIN )KU3HH, 3JOPOBBIO WIH UMYIIECTBY MOTPEOUTEIIS BCIEACTBHE HEOOSCTICUCHHUS
Oe3omacHOCTH ToBapa (padoThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaTheil 14 HacTosmIero
3aKoHa.

3. Ecim pmns Ge30macHOrO  MCIONB30BaHHMS ToBapa (paboThl, YCIyrH), €ro XpaHCHHs,
TPAHCHOPTUPOBKH M YTWJIM3ALUU HEOOXOAUMO COONIONATh CIEHUANbHBIC MpaBuia (Aajee - MpaBuiia),
U3rOTOBUTEI (MCIIOJIHUTENh) 00s13aH yKa3aTh 3TH MPaBHJIa B CONPOBOIUTEIBHON IOKYMEHTAIIUU HAa TOBAp
(paborty, yciyry), Ha 3TUKETKE, MapKUPOBKOW MJIM MHBIM CIIOCOOOM, a TpojaBel (MCIOTHUTEINb) 00s3aH
JIOBECTH ATH MPaBHJIA 10 CBEACHUS OTPEOUTEIIS.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThl, YCIyry) 3aKOHOM MJIM B YCTAHOBIIEHHOM UM MOPSIIKE YCTAHOBIICHBI
o0s3aTenpHble TpeOOBaHUS, OOECHEUMBAOIIME MX O0€30MacHOCTh ISl JKU3HM, 3JI0pPOBbS IMOTPEOHTENS,
OKPY’KaIOIIEH Cpelbl W MPEIOTBpAIICHHE MPUYMHEHHUS Bpea UMYLIECTBY IMOTPEOUTENsI, COOTBETCTBUE
TOBapoB (padoT, ycayr) ykazaHHBIM TPEOOBAHUSAM MOJIEKUT 00s3aT€TbHOMY TOATBEPKICHHUIO B MOPSIJIKE,
MIPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.
TAPAHT:

Cormacio ®enepanbHomy 3akony or 27 gekadpst 2002 r. N 184-®3 o0bekToM 00s3aTeNbHON
CepTU(QUKAIMU MOXKET ObITh TOJBKO MPOAYKIMS, BBIIyCKaeMmas B OOpallleHHe Ha TEeppUTOPUU
Poccuiickoit ®enepanuu. Cm. Mudopmannonnoe nucemo I'occrangapra PO ot 11 urons 2003 r. N
BK-110-28/2522
He pnomyckaercss mpomaxa ToBapa (BBINOJIHEHHE paOOTHI, OKa3aHHWE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), O0e3 uHPopManuu 00 00s3aTeNbHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThU.

Wndopmarys 06 n3MEeHEHHAX:

Cmamuws 7 oononnena nynkmom 4.1 ¢ 5 dexkabpsa 2022 2. - @edepanvusiii 3akon om 5 oekaops 2022 e. N
478-D3
4.1. He pnmomyckaercs mpojaka TOBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COJEPIKAIIETO
uH(pOpMAIIMIO, 32 paCHpPOCTpAaHEHHE KOTOPOM MPEeayCMOTpEeHa aJMUHUCTPATUBHAsS WM YTOJOBHAS
OTBETCTBEHHOCTb.

Wndopmarys 06 M3MEHEHUAX:

Deoepanvrvim 3axonom om 18 utona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs:, 6CMynaowue 8
cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

5. Ecam  ycTaHOBIEHO, YTO TpU COOJIOJGHUH TOTpeOHUTENeM YCTaHOBJICHHBIX IpaBUII
UCTIOJIb30BaHUs, XpaHEHHSI WJIH TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYHHSET WIIM MOXKET IPUIHHUTH
Bpe.l ’KU3HH, 3/I0POBbIO U MUMYILECTBY MOTPEOUTENS, OKPYXKAIOIIEH cpee, U3rOTOBUTENb (MCIIOTHUTED,
pojiaBel]) 00si3aH He3aMeIJIUTENIbHO MPUOCTAaHOBUTH €ro MPOU3BOJCTBO (pean3aliiio) 10 yCTpaHEHHs
OPUYMH Bpella, a B HEOOXOJIUMBIX CIy4asx NMPHUHATH MEpbI M0 U3BATHIO €ro U3 000poTa M OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JOOJTHEHHUSIMH)

Cwm. ITonoxenne o mopsiaKe U3bITUS U3 0OpaleHus], IPOBEACHUS YKCIEPTU3bI, BDEMEHHOT'O XPAHEHUS,
YTWIA3AIAHA WU YHAYTOKEHUS HEKaYeCTBEHHBIX U (WJIHM) OMACHBIX MUMIEBBIX MPOAYKTOB, MATEPHUAIOB U
U3JIeNN, KOHTAKTHPYIOIIMX C [HIIEBBIMH  OPOAYKTaMH, YTBEPKIECHHOE  IIOCTAHOBJICHHEM
IIpaButensctBa PO ot 7 okTsa0ps 2020 r. N 1612

Ecnu npuunHbI Bpeia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (UCIIONHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, yCiIyry) ¢ Tpou3BOJCTBA. [IpyM HEBBIMOJHEHUHM HW3TOTOBUTENIEM (HMCIIOJHHUTEIEM) ITOU
00513aHHOCTH YTOJTHOMOUYEHHBIM (enepalibHblil OpraH MCIOJHUTEIbHOW BIACTH MPUHHUMAET MEphl I10
OT3BIBY TakOro ToBapa (paboOThl, YCIyrd) C BHYTPEHHETO pBIHKA H (WIH) OT MOTPEOUTENs WIH
noTpeOuTesnel B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

YOBITKH, TPUYUHEHHBIE TTOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJICkKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM 00bEME.

6. YTparun cumy.

Wuopmarus 06 H3MEHEHHSIX:

Cm. mexcm nynkma 6

Cratbs 8. [IpaBo motpebutens Ha HHPOPMAIHIO 00 U3roTOBHTENE (MCIIOTHHUTEIE, TIPOIABIIE) U O
ToBapax (paboTax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIINUX CYJI0B U APYTHe KOMMEHTapUHU K CTaThe 8 HACTOSALIEr0 3aKOHa

1. IlorpeOutens BmpaBe NOTpeOOBaTh MPEJOCTABICHUS] HEOOXOIUMMOW M JIOCTOBEpHOU
uH(popMalu 00 M3rOTOBUTENE (MCIIONHUTENE, NMPOJABLE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. VYxazanHas B nyHkTe | HacTtosmied craTbu WHGOpPMANMS B HATJIIHON M JTOCTYIHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTeNel MpHU 3aKIIOUEHHH JIOTOBOPOB KYIUIU-NIPOJAKH U JOrOBOPOB O
BBIMOJHEHUH pabOT (OKa3aHUU YCIYT) CIOco0amH, MPHUHATHIMU B OTAEIBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeneif, Ha PyccKOM sI3bIKe, a JIOMOJHUTENbHO, N0 YCMOTPEHUIO HM3TOTOBUTENS (MCHOIHUTEINS,
IpojaBlia), Ha TOCYAapCTBEHHBIX sI3bIKaxX cyObeKkToB Poccuiickoit denepaniuu U poJIHBIX A3bIKaX HapoOJ0B
Poccuiickoit @enepanuu.

Wndopmarus 06 n3MEHEHHSX :

Cmamws 8 oononnena nynkmom 3 ¢ 1 aueapsa 2019 2. - @edepanvusiii 3akon om 29 uona 2018 e. N
250-@3
3. YnonHOMOYEHHas OpraHu3alvs WIA YIOJTHOMOYEHHBIM MHAMBUAYAJIbHBINA MpEANpPUHUMATEIb
1o TpeOOBaHUIO TOTPeOUTENS 00s13aHbBI TPEIOCTABUTH TOJITBEPKACHUE CBOUX MOJTHOMOYHM, BHITEKAIOITUX
U3 3aKJIFOUYEHHOTO MU JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

Wndopmarys 06 M3MEHEHUAX:
Haumenosanue usmenerno c 1 aneaps 2019 e. - @edepanvusiii 3akon om 29 uronsn 2018 e. N 250-D3

Cwm. npedvioyuyio pedaxkyuio
Crartbs 9. Undopmanus 06 u3roroButene (MCIOJHUTENE, MPOAABIIES, BIaICIbIIE arperatopa)
TAPAHT:

Cwm. 9HHI/IKHOHCI[I/H/I, IMO3UIIMH BBICHINX CYJI0B U APYIU€ KOMMCHTAPHHU K CTAaThC 9 HaCTOSAIIECTO 3aKoHa

Wndopmarys 06 M3MEHEHUAX:
Ilynxkm 1 usmenen c 1 saneaps 2019 2. - @edepanvuwiii 3axkon om 29 utonn 2018 . N 250-D3

CMm. npedvloywyro pedaKyuio
1. WsroroBurens (MCIOIHUTENb, IpOJaBel]) 00s3aH JOBECTH [0 CBEICHUSA IOTpeOUTeNs
¢bupMeHHOE HaMMEHOBaHUE (HaMMEHOBAaHKE) CBOEH OpraHu3alliu, MECTO €€ HaXOXJICHHUS (apec) U pexkUM
ee pabotsl. [IpomaBern (MCIIOTHUTENB) pa3MeNIaeT YKa3aHHY0 HH()OPMAIHIO Ha BBIBECKE.
W3roroBurens (MCHONHUTENb, NPOAABEL) - HMHAUBUIYAJIbHBIA NpEANPUHUMATENb - JOJDKEH
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JOOJTHEHHUSIMH)

MPEIOCTaBUTh MOTPEeOUTEN0 HMHPOPMAIMIO O TOCYAApCTBEHHOM perucTpalyd W HaNMMEHOBaHUU
3apeTUCTPUPOBABILIETO €TO OPraHa.

NzroroBuTens (mpoaaBelr) 00s3aH JOBECTH J0 CBEACHUS MOTPeOUTENss (GUPMEHHOE HAUMEHOBAHHE
(HauMEHOBaHME), MECTO HAXOXKICHHS (aZpec) M PeXuM padoThl YIMOJHOMOYCHHON OpraHM3alyy WU
YIOJTHOMOYEHHOT'O MHAWBUTYyalIbHOTO MPEAIpUHUMATEIS.

Wndopmarius 06 n3MEHEHHSX:

Cmamows 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvrviii 3axkon om 29 uroasn 2018 . N
250-D3
1.1. YnonHomMoueHHasi opraHu3aus Wik YIOJTHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATENh
B Cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHbl JOBECTH JO €ro CBeAcHHs WHpoOpManuio o cebe u
usroroputene (mponasie) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXJICHHS (ampec),
pexuM paboThI, TOCYAAPCTBEHHBIH PErHCTPALMOHHBIA HOMEp 3alliCH O CO3JIaHHH FOPUIHYECKOTO JIMIA,
dbamunno, uMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHiCH O
rOCY/IapCTBEHHOW PETHCTpanyy (PU3NISCKOro JIMIA B KA4eCTBE WHIUBUIYATHHOTO MPEAIPUHUMATEIIN).
YrnonHoMOYeHHas] OpraHu3alvs WIA YINOJTHOMOYEHHBIM WHIMBUAYAIbHBIN MpeANpUHUMATENb BIIpaBe
JIOBECTH 10 CBEICHHUSA MOTpeduTeneld nHdopMaiuio o cebe mocpeicTBOM ee pa3MEIICHUsI Ha CBOEM CaiiTe
B HMHPOPMAIIMOHHO-TENIEKOMMYHUKAIIMOHHOW cetn "UHTepHetr", wuHpOpManuioo 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MeEIIeHHUsI Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIITHOHHON CeTH
"UnaTepuer" CCBUIKH Ha CTPaHHUILY caiita W3TOTOBUTEIIS (nponasua) B
WH(OPMAIMOHHO-TEIICKOMMYHHKAITMOHHON  cetn  "VMHTepHeT", comepxamyro uHOpManuio 00
HU3TOTOBHUTEINE (ITPOJIABIIE).

Undopmarust 06 n3MEHEHHSX:

Cmamuws 9 oononnena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3axon om 29 uroasn 2018 . N
250-3
1.2. Bnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MoTpeduteneit nHpopmamuo o cede u
npozasue (ucnonHurtene) (GpupMeHHOE HavMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaxXOXJeHus (amapec),
PEXUM PabOThI, FOCYIapCTBEHHBI PErUCTPALIMIOHHBIA HOMEpP 3allUCH O CO3JaHUU IOPUANYECKOro JIHIA,
damunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIM PETrMCTPALMOHHBIA HOMEpP 3alHuCH O
rOCyJJapCTBEHHON perucTpanuu (pU3nYecKoro Jula B Ka4eCTBE MHIUBUAYaIbHOIO MpeINpUHUMATENs), a
Takke 00 MMeEIoUMXcsd M3MEHEHUSX B YKa3aHHOW HMH(opmanuu. Branenen arperaropa J0BOAMUT J0
cBe/leHUs noTpeduteneit nHGopMarHio o cede U Mpozasle (MUCIOIHUTENE) MOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B UH()OPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "MHTepHet".
Nudopmanuio o mnpopaaBle (MCHOJIHHUTENE) BIAJAENel] arperatopa BIIpaBe JOBECTH O CBEIEHUS
norpeduTeneil MOCpeACTBOM  pa3MEIleHHWs Ha CBOUMX cadTte M (WIM) cTpaHWIle caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" cchUIKM Ha caiiT mpojaBia (MCIOIHUTENS) B
MH(}OPMallMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTtn "UHTepHer".

Wndopmarys 06 n3MEHEHUAX:

Cmamuvs 9 oononnena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3axkon om 29 uronsn 2018 e. N
250-D3
1.3. Ilponasen (McrosHUTENb) OOS3aH MPENOCTaBUTh Bia/EibIly arperaropa M pa3MecTUTh Ha
CBOEM calTe B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONH ceTH "VHTepHer" (NIpH €ro HalIW4HM)
JIOCTOBEepHYI0 HH(popMmaruio o cebe, ykazaHHylo B myHkTe |.2 Hacrosmied cratbu. B cimydae, ecnu
UMEIOTCAd M3MEHEHHUs B Takod wHH(popMaluu, mpoaaBell (HCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
paboyero OHS C MOMEHTa BHECEHHS B HEe W3MEHEHHH COOOMMTH BilaJeiblly arperaropa o0 3THX
U3MEHEHHUAX U PAa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"UuTtepuer" (mpu ero Hanuuuu). Brnangenen arperaropa o0si3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIUIO O
npojaBLe (MCIIOJHUTENE) B TEUEHUE OJHOrO paboyero JHs, €ClU pa3MelleHne yKa3aHHON MH(pOpMaluu
OCYIIECTBIISIETCS Ha  caiiTe Biajenblla arperaropa W (WJIKM) €ro CTpaHMIe caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeTt".
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Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicen 8 Ho8ou pedaxKyuu

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

2. Ecnmu BuUI [EATETBHOCTH, OCYIIECTBISEMBIM H3TOTOBUTENEM (UCTIOTHUTENEM, MPOIABIIOM),
MOJUICKHUT JIMICH3UPOBAHUIO W (WJIM) HWCIOJHHUTENh HMEET TOCYJApCTBEHHYIO aKKPEIUTALUI0, 0
CBEICHMSI TOTPEOUTENST JOJDKHA OBITh JoBeleHa WHGOpMAIUs O BHJIE ACITCIbHOCTH H3TOTOBUTEINS
(ucromHUTENS, MPOJABIA), HOMEpPE JMIEH3WH W (WIM) HOMEpPE CBHUJCTENBCTBA O TOCYIApCTBEHHOMN
AKKpEIUTAINH, CPOKAX JICHCTBUS YKAa3aHHBIX JIMIICH3UU U (MJU) CBUACTEILCTBA, a TAKXKEe HHPOpMAIus 00
opraHe, BbIJIaBIIEM yKa3aHHbBIC JTUIICH3HIO U (MJIH) CBUICTEIILCTRBO.

3. Undopmarus, npeaycMOoTpeHHast yHKTaMu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITH TOBEICHA
JI0 CBEICHUS NOTPEOUTENeH TakKe TPU OCYIIECTBICHHH TOPTOBJIHM, OBITOBOIO ¥ HHBIX BHUIOB
00CITy)KUBaHUS MMOTPEOUTENEH BO BpEMEHHBIX MMOMEIIEHUAX, Ha IPMApPKax, C JOTKOB U B JIPYTUX CITydasXx,
€CIIM TOPTOBJIs, OBITOBOE W WHBIC BUJIBI OOCITY)KUBAHHUSI IIOTPEOUTEINICH OCYIIECTBISIOTCS BHE MOCTOSTHHOTO
MeCTa HaXOXKIACHHSI MPOJIaBIa (MCIIOTHUTEIIS ).

Crartpa 10. Madopmarms o ToBapax (padoTax, yciyrax)
I'’APAHT:

CM. DHIUKIIOTICTNH, TIO3UIIMH BBICIIIUX CYOB H APYyTHe KOMMEHTapuu K ctaThe 10 HacTosmero 3akona

1. UsrotoButens (MCHOIHUTEND, IPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO

HEOOXOJUMYI0 W JIOCTOBEpPHYIO HWH(pOpMalMio O ToBapax (paborax, yciyrax), 00eCIeYHBaIONIYIO

BO3MOXXHOCTh HMX MpaBUIBHOrO BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, ycCiyr) repeueHb u

criocoObl moBeneHus WHpOpMamuMM JO TOTpedwTeNs ycraHaBiuBaroTcs lIpaBurenscTtBoM Poccuiickoit
®enepanuu.

Undopmarus 06 n3MEHEHHSX:

DedepanvHvim  3akoHom om 21 Oexabpa 2013 2. N 363-P3 @ nywkm 2 6Hecenvbl UMEHEHUS,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Undopmanus o ToBapax (padoTtax, yciayrax) B 003aTeIbHOM MOPSJIKE JT0JKHA COJePKATh!

HAaNMEHOBAHWE TEXHHYECKOTO pErJIaMeHTa WM WMHOE YCTaHOBIIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®enepainu 0 TEXHUYECKOM PETYJIUPOBAHUUM M CBHJIETENBCTBYIOLIEe 00 005S3aTeIbHOM
MOJTBEPKICHIUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

CBE/IEHUSI 00 OCHOBHBIX HOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B OTHOLICHHUU
NPOJYKTOB THTAaHUs CBEIEHHUS O COCTaBe (B TOM YHCIIE HaWMEHOBAaHWE HCIIOJIb30BaHHBIX B IPOIECCE
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUILIEBBIX JOOABOK, OMOJIOTMYECKH aKTUBHBIX JOOABOK, MH(POpMAIUs
0 HaIMYUM B  TPOAYKTaX  THTAaHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHHEM
I'€HHO-MHXEHEPHO-MOIN(UIIMPOBAHHBIX ~ OPraHU3MOB, B ClIydae, €cCJId COJAEp)KaHHe YyKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJISIET OoJiee NEBSTH AECATBHIX MPOILEHTA), MUIICBOI IEHHOCTH,
Ha3HauYeHUH, 00 YCJOBUAX NPUMEHEHHS M XpaHEHHUs MPOAYKTOB MHUTAHUS, O CIOCO0aX H3TOTOBIICHUS
rOTOBBIX Omof, Bece (0ObeMe), Jare W MecTe H3TOTOBJIEHHS W YHakoBKU (pac(acoBKH) NMPOIYKTOB
NUTaHUs, a TAaKXKe CBEACHUS O MPOTHBOIMOKA3aHUAX JUISI UX MPUMEHEHUS MPHU OTAEIbHBIX 3a00JIEBAHUSAX.
[Tepedyens ToBapoB (paboT, ycayr), nHGOpMAIHS O KOTOPHIX JIOJDKHA COACPKATh MPOTHUBOTIOKA3aHUS IS
UX TpPUMEHEHHs TpU OTAEIbHBIX 3a00JeBaHusAX, yTBepkaaercs IIpaBurenbcTBoM Poccuiickoit
denepanuu;

IIeHy B PyOJsiX M YCIOBUS NMPHOOpeTeHHs TOBapoB (paboT, yciayr), B TOM YHCIIE NPHU OIUIaTe
TOBapoB (paboT, yCIIyr) 4epe3 OMpeaeeHHOE BpeMs IOCie WX Tepeaadd (BBITIOJHEHUS, OKa3aHUs)
HOTPEOUTENIO, MOJHYI0 CyMMY, IMOJJIESKAIIYyI0 BBIIUIATE MOTpeOuTeNeM, W TrpaduK MorameHus 3TON
CYMMBI;

TAPAHT:
Cum. ®epnepanbubiii 3akoH oT 21 gekabps 2013 r. N 353-@3 "O notpebutensckoM Kpeaure (3aiime)",

14.04.2023 Cucrema TAPAHT 11/45


http://internet.garant.ru/document/redirect/12149953/2
http://internet.garant.ru/document/redirect/5218829/902
http://internet.garant.ru/document/redirect/57589504/0
http://internet.garant.ru/document/redirect/77532173/0
http://internet.garant.ru/document/redirect/12172704/1000
http://internet.garant.ru/document/redirect/12172704/1000
http://internet.garant.ru/document/redirect/70544888/101
http://internet.garant.ru/document/redirect/70544888/12
http://internet.garant.ru/document/redirect/58056145/1002
http://internet.garant.ru/document/redirect/12129354/0
http://internet.garant.ru/document/redirect/10135402/203
http://internet.garant.ru/document/redirect/70825744/0
http://internet.garant.ru/document/redirect/70544866/0

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JOOJTHEHHUSIMH)

BCTynaromui B cuity ¢ 1 uromns 2014 r.

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJIEH;

npaBuja ¥ ycaoBus 3 (GEKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyT);

uHpopManuio 00 YHEPreTHIecKoit 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HAJIMYUU Takod MHGOpPMAIUU OIpPEeIeHO B COOTBETCTBUH C 3aKOHOATEIILCTBOM 00 3HEprocOepekeHnn
¥ O TIOBBIIICHUH YHEPTETHUECKOM 3P (HEKTUBHOCTH;

CPOK CITYObI WJIM CPOK FOJIHOCTH TOBApOB (padoT), yCTAaHOBJIEHHBINH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOJIMMBIX JEHCTBHSIX MOTPEOUTENIS 110 UCTCUCHUH YKAa3aHHBIX CPOKOB
Y BO3MOXKHBIX TIOCTIEICTBUSIX IIPU HEBBIMOJIHEHUU TaKUX JIEHCTBUH, €ClId TOBaphbl (paboThl) O UCTEUECHUU
yYKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh JUIS KWU3HHU, 3/I0POBbSI M MMYIIECTBA MOTPEOHTENS WIN
CTaHOBSITCS HEMPUTOJHBIMHU JIJIsl HCTIOBb30BAHMS 10 HA3HAUYCHUIO;

aapec (Mecto HaxoXIeHUs), (pupMEeHHOe HaWMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBUTEIIS
(uconHUTENS, MPOJABLA), YIOJIHOMOYEHHONW OpTraHM3allMd WIM YHOJHOMOYEHHOTO HWHJWBUIYaTbHOTO
NpeANPUHIMATEIS, UMIIOPTEPA;

uHpopmaiuio 00 00s3aTeIbHOM TOJATBEPKIECHUH COOTBETCTBUA TOBapoB (paboT, ycmyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSILIEr0 3aKOHA;

uH(pOpPMAIIKIO O MpaBUiIaX MPOAaKU TOBAPOB (BHIMIOIHEHUS pabOT, OKa3aHUs YCIyT);

yKa3aHHE Ha KOHKPETHOE JIMI0, KOTOpoe OyJIeT BBINONHATH paboTy (OKa3bIBaTh YCIYry), U
uH(GOPMAILIMIO O HEM, €CJIM 3TO UMEET 3HAUCHHUE, UCXO/IA U3 XapaKTepa padoThl (YCIyru);

yKa3zaHHe Ha UCIIOJIIb30BaHHe (POHOTPAMM IPH OKA3aHWU Pa3BJICKATEIbHBIX YCIYT HCIOTHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEICHUH.

Ecnmu mpuoOperaembiii moTpebuTeneM ToBap ObUI B yNOTPEOJCHHWM WIM B HEM YCTPaHSIICS
HEJI0CTAaTOK (HEIOCTATKH ), MOTPEOUTEINIO JO/HKHA OBITh IIpeIocTaBieHa nHpopMaIus 00 3ToM.

TAPAHT:

O 1OTMOHUTENBHBIX TPEOOBAHUSX, IPEABABISIEMBIX K TUKETKaM, SpJbIKaM JH00 JTUCTKaM-BKIJIAbIIIaM
yHaKOBaHHBIX MUILEBBIX TPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wndopmarys 06 n3MEeHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 gHecenbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. Undopmanus, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaTbH, MOBOJUTCS 1O CBEICHUS
notpeduTeneil B TEXHWYECKOW [OKyMEHTallMW, MpujaraeMoil k ToBapaM (paboTaMm, yciyram), Ha
ATUKETKAaX, MApKHUPOBKON WJIM HMHBIM CHOCOOOM, MPHUHSTHIM MJisi OTACNbHBIX BHJIOB TOBapoB (pabor,
yeiyr). WMudopmaruss 06 o0s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBUS TOBAPOB TMPEICTABISETCS B
MOpsAIKE H CHoco0aMM, KOTOpbIE YCTaHOBIEHBI 3aKoHO/ATeNbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPETYJIMPOBAHUH, M BKIIOYAET B ceOsl CBENEHHSI O HOMEpE JOKYMEHTa, MOATBEPIKIAIOIIErO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JeHCTBUS U 00 OpraHu3allu, ero BblIaBIIeH.

A03ar1 BTOpo# yTpaTui Cuiy.

Wndopmarnys 06 M3MEHEHUAX:

Cm. mexem abzaya 6mopo2o

Cratbs 11. Pexxum paboTsl mpoaaBia (MCIOTHUTENS)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CYJ0B U Apyrue KOMMEHTapuH K cratbe 11 Hactosmero 3akoHa
1. PexxuM paboThl rOCyAapCTBEHHBIX, MYHHUIIUTIAIBHBIX OPraHU3alliii TOPrOBIHU, OBITOBOTO U MHBIX
BHUJIOB OOCTY>KUBAHHUSI TOTPEOWTENICH YCTAHABIMBAETCS 10 PEIICHUI0 COOTBETCTBEHHO OPTaHOB
UCTIOTHUTENIbHOM BIIacTu cy0bekToB Poccuiickoit deaepariuu 1 OpraHoB MECTHOTO CaMOYTIPABIECHUSI.
2. Pexum paboOThI opraHu3aIiii, OCyIIeCTBISIOMNX AeATeILHOCTh B cepax TOPrOBOTro, OBITOBOTO
U WHBIX BHJIOB OOCTY)KMUBaHUS MOTPEOUTENEH U HE yKa3aHHBIX B IyHKTe | HACTOSIIEH CTaThbH, a TaKke
VHIUBUYaTbHBIX MPEANPUHUMATENICH YCTAHABIUBACTCS UMH CaMOCTOSITEIIBHO.
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3. Pexxum paboTel mpojasiia (MCIIOJHUTENST) JTOBOAMTCS JO CBEICHHs TOTpeOuTeIe M JOJKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Wndopmarius 06 n3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIIS (MCIOJHUTES, MTPOJIaBIia, BIajieliblia arperaropa) 3a
HEeHaJyIeKaIyo nHpopMmaluio o ToBape (padbore, yciyre)
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 12 macTosmero 3akoHa

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecervl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Ecaum mnotpebutrento He MpeloCTaBlieHA BO3MOXKHOCTh HE3aMEUIMTEIBHO MOJIY4YUTh MpU
3aKJIFOYCHUN JTOTOBOpa mH(popmamuio o ToBape (pabdote, yciryre), OH BIpaBe MOTPeOOBATh OT IMPOJaBIa
(ucronHUTENS) BO3MEIIEHUSI YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYECHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIOYEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJIHEHHs U MOTpeOoBaTh
BO3BpaTa yIUIaue€HHOMW 3a TOBap CyMMBI M BO3MEILEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOIHEHHUS I0TOBOpa MOTPEeOUTENh 00s13aH BO3BPATUTh TOBAP (pe3ybTaT paboThI,
YCIIyTH, €CIIK 3TO BO3MOXKHO 110 UX XapaKTepy) MpoAaBIly (MCTIOIHUTEIIO).

2. llpomaBenr (WCHOMHUTENb), HE TMPEJOCTABUBIIMN MOKYIMATEIIO TIOJTHOM H JOCTOBEPHOU
uHpopMaluu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu 1-4
cratbu 18 mmm nmynkTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboOThl, YCIYTH),
BO3HHKIIIKE TIOCJIE €ro Mepeauu MoTpeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIIHH.

Wndbopmarrust 06 n3MEHEHHSX :

Cmamws 12 oononnena nynkmom 2.1 ¢ 1 aunsaps 2019 2. - @edepanvuuiii saxon om 29 utonsa 2018 o. N
250-@3

2.1. Bnanmenen arperatopa, MpeIOCTaBUBIIMN MOTPEOUTENIO0 HEIOCTOBEPHYIO WM HEMOJIHYIO
uH(popMallno 0 ToBape (yciyre) Wiu npojaBle (MCHOJHUTENE), HA OCHOBAaHUU KOTOpPOM moTpeduTenem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHMs YCIyr) C MPOJaBIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYMHEHHBIE TOTPEOUTENIO BCIIEICTBUE
IPEOCTaBICHUS €My TaKOH HH(pOpMAaIHH.

Ecnmu nHOE HE TpeayCMOTPEHO COTJIAlEeHHeM MEXIY BIAAETbIIEM arperaropa W IpoJaBlIOM
(ucromHUTENEM) WJIM HE BBITEKAaeT M3 CYIIECTBA OTHOIIEHUH MeXIy HUMH, OTBETCTBEHHOCTb 32
UCTIOJIHEHUE JIOTOBOpa, 3aKJIFOUYEHHOTO IOTPEOUTENeM C MPOJABIOM (MCIIONHUTENIEM) HAa OCHOBAaHUHU
NpPEJOCTaBIEHHON BIajesblieM arperaropa HH(opManuu o ToBape (yciyre) WiIM HIpojaBLe
(ucnonmHMTENIE), @ TaK)Ke 3a COOJIOJICHWE TpaB IMOTPEOUTENIC, HAPYIICHHBIX B pPE3yJIbTaTe Ieperadn
NoTpeOUTEN0 ToBapa (yCIyrHM) HEHAJIEKaIlero KauyecTBa M OOMEHa HENpOJIO0BOJILCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOTMYHBIN TOBap, HECET MpoJiaBell (UCTIOHUTEND).

Brnanenen arperaropa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE IMOTPEOUTEINIO
BCJIE/ICTBUE MPEJOCTaBICHUSI €My HEJOCTOBEPHOM WJIM HEMOJHOM MH(popmauuu o ToBape (yciyre), B
cilyyae, €CM BIajiesiell arperatopa He M3MeHseT MH(popMaluio o ToBape (yciyre), MpeIoCTaBICHHYIO
NIPO/IaBIIOM (UCTIOTHUTENIEM) U COAEPIKAIIYIOCS B MPEUIOKEHUH O 3aKITFOYCHUH IOTOBOPA KYIUIH-TIPOIaXKH
(oroBopa BO3ME3AHOTO OKa3aHUs YCIyT).

Wudopmanust 00 N3MEHEHUSX:

Cmamosa 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 e. - edepanvhuiii 3akon om 29 uwona 2018 e. N
250-D3
2.2. IloTpebutens BIOpaBe MperbsBUTh TPEOOBAHHE K BIAJEIbIy arperaropa O BO3BPATE CyMMBI
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IPOM3BEIEHHON KM MpeaBapUTENIbHOM oOmIaTel ToBapa (yciyru). Bmanmenen arperaropa Bo3Bpaliaer
CYMMY IOJIy4Y€HHON UM IpeBAPUTEIBHOM OIUIaThl TOBapa (YCIyTrH) B TEUEHHUE JIECATH KaJCHIAPHBIX JHEH
CO JIHS TpPEAbSBICHUS MOTPEeOUTENIeM TaKoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUU CIETYIOIINX
YCJIOBU:

ToBap (yciayra), B OTHOLIEHHMH KOTOPOTO IMOTpeOHTeNeM BHECEHa MpeaBapUTeNbHas oIulara Ha
0aHKOBCKHUI CUET BIIa/IeNblia arperaTopa, He nepean NoTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENh HANpPaBWJI MNPOJaBIy (KCIOJHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT HCIOIHEHHUS
JIOTOBOpa KYIUIU-IPOAAXKHU (IOrOBOpa BO3ME3THOTO OKA3aHUS YCIIyT) B CBSI3U C HAPYLIEHUEM IIPOJABLIOM
(ucosHUTEIEM) 0053aTeNIbCTBA MepeaTh TOBap (0Ka3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsiny ¢ tpeOoBanmeM o0 BO3Bpare CyMMbl NPEIBAapUTEIbHOM OIUIaThl ToBapa (YCIyI'H)
noTpeOuTeNns  HampaBiseT  BIAENblly arperatopa MOATBEP)KICHHE  HaIpaBJICHUS  IPOJABILY
(MCTIONTHUTENI0) YBEIOMJIEHHST OO0 OTKa3e OT UCHOJHEHHUS JOTrOBOpa KYIUIU-NIPOJAXH (ZIOroBOpa
BO3ME3/IHOTO OKa3aHHs YCIyT).

Ecin uHOEe He mNpeaycCMOTPEHO YCJIOBHUSIMM IIOJB30BAaTEIbCKOTO WM MHOIO COIJIAIIEHUS
noTpeduTenss ¢ BiaAebIEM arperaropa, yBEIOMIIGHHE TMpOoJAaBlly (MCHOIHUTEN0) 00 OTKaze oT
WCIIOJTHEHHST JIOTOBOpa KYIUIM-TIPOJAXKH (JIOTOBOpa BO3ME3JIHOTO OKA3aHHS YCIYr) MOXKET ObITh
HAIPAaBIIEHO BIAJEIbIly arperaTopa, KOTOpbIil 00s13aH HAMPaBUTh €ro MPOAABILY (HUCIIOTHUTEIIO).

Undopmarust 06 n3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 smeaps 2019 e. - @edepanvhuiii 3akon om 29 urwnsn 2018 e. N
250-3

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HACTOAIIEH CTaThu, BaJiesel] arperatopa BIpaBe 0TKa3aTh
HNOTPEOUTENI0 B BO3BpAaTe€ CyMMBbl IpEABapUTENbHOW OIUIaThl TOBapa (YCIyrd) MpU IOJYyYEHUU OT
npojaBia (MCHOTHUTENS) MOATBEPKACHUS HPHUHATHUS HOTpeduTereM ToBapa (OKa3aHUS YCIyru) MpHU
YCIIOBUH, YTO KOIIUS TaKOro MOATBEPXkACHUS Oblja HAlpaBjieHA BIAJEIbLEM arperatopa norpeOuTento B
TE€YEHHE JeCSITH KalleHIApHBIX AHEH CO JTHS MOTy4YeHHS BIAJENblIeM arperaropa TpeOoBaHUS O BO3BpaTe
CyMMBI IIpeIBAapUTENIbHON ormuaTel ToBapa (yciyru). B cimydae Hecormacus moTpeOuTenst c
MPEJICTABICHHBIMU BIAQJIETBIIEM arperaropa JoKa3aTeIbCTBaMH MPHUHATHUS TMOTPEOUTENeM ToBapa
(okazaHusi yCIyru) TOTpeOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI TPOU3BEACHHOW UM
npeBapUTENbHOM OrIaThl ToBapa (ycinyru) B cyAeOHOM MOpSKeE.

3. Ilpm mnpuuMHEHUH BpeAa >KU3HHU, 3J0POBBI0O M HUMYILIECTBY HOTPEOUTENs] BCJIEICTBUE
HENpeJ0CTaBICHUs eMy IOJIHOW M JOCTOBEpHOM MH(popmanuu o ToBape (paboTe, yciyre) norpeOuTens
BIIpaBe MOTpeOOBaTh BO3MEIIEHUS TaKOr'O Bpeda B MOPSAKE, MPEAYCMOTPEHHOM CTaThell 14 HacTosILero
3akoHa, B TOM 4YHCJE TIOJHOTO BO3MEMICHUS YOBITKOB, MPHYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) IOTPEOUTEIIA.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOUTENsT O BO3MEIICHUH YOBITKOB, MPUUYUHEHHBIX
HEJI0CTOBEPHOM WJIM HEJOCTAaTOYHO NOJHOW MH(popmauuel o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOAWTh M3 TPEINONOKEHUsT 00 OTCYTCTBUU Yy MOTPEOUTENs ClelualbHbIX TTO3HAHWN O CBOMCTBAX U
XapakTEePUCTUKAX ToBapa (paboThl, yCIyTH).

Wudopmanust 00 N3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHEHUs
Cm. mekcm HauMeHOBaHUs 8 Npeovloywell peoaxKyuu
Crarbst  13. OTBETCTBEHHOCTb M3rOTOBUTENS (HMCIOJHUTENS, MPOJABLA, YIOJIHOMOYEHHON
OpraHU3aly WU YIOJIHOMOYEHHOTO MHIWBUIyAIbHOTO MPEANPUHUMATENIS, UMIIOPTEPA)
3a HapylIeHHE MpaB NoTpeduTenen
TAPAHT:
CMm. DHIIMKIIONIEINH, TIO3UIIUH BBICIIMX CYJIOB M IPYTHE KOMMEHTApPUH K CTaThe 13 HacTosmero 3akoHa
Wndopmarius 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus
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Cm. mekcm nyHKkma 8 npeovloyujeli peoaxkyuu
1. 3a mapyieHue npaB notTpeduTesell U3roOTOBUTENb (MCIOJHUTENb, TPOJABELl, YIIOJIHOMOYCHHAs
OpraHu3alysl WM YIOJHOMOYEHHBIH HWHAMBUIYANbHBIM MpeArnpUHUMAaTellb, HMIOPTEp) HECeT
OTBETCTBEHHOCTh, TPEIYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeii peoaxkyuu
2. Eciu WHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0, MOJIekKAaT
BO3MEIICHHIO B TIOJTHOW CyMMeE CBEPX HEYCTOMKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
3. VYmmara HeycTroiiku (TI€EHHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT W3TOTOBUTEIS
(MCTIOTHUTENS, TPO/IaBIA, YIOJIHOMOYCHHYI) OpPraHU3allii0 WM YIOJHOMOUYEHHOTO WHIMBHIYaTbHOTO
pEIIPUHAMATENS, UMIIOPTEpPa) OT WCIIOJHCHHS BO3JIOKEHHBIX Ha HETro 00s3aTeNbCTB B HATYpe Tepen
oTpeOuTeIEM.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
4. 3roToBUTENH (MCIIOJHATEH, TPOJIABEI], YIIOJIHOMOYCHHAS] OPraHU3aUs WIH YIIOJTHOMOYCHHBII
WH/IMBUIYAIBHBIA TPEANPUHUMATEb, UMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE
0053aTENIbCTB WIIM 33 HEHAJUIekallee HCIONHEHHE 00s3aTelNbCTB, €CIM JOKaXET, YTO HEUCHOJTHEHHE
00513aTeJIbCTB WM HMX HEHAUIC)KAIee MCIONHEHHUE MPOM30IILIO BCICACTBHE HEMPEOJOIMMOM CHIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHHUSM, ITPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. TpebGoBanusi morpebutens 00 yrmjaare HEYCTOWKH (TEHH), MPETyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOJJIEKAT YOBIETBOPEHUIO M3TOTOBUTENIEM (MCIIOITHHUTENEM, MTPOJABIIOM, YIIOJTHOMOYEHHON
OpraHM3alel WM YINOJTHOMOYEHHBIM WHAMBHAYAIbHBIM MpEeANpUHUMATENEM, HWMIIOPTEPOM) B
JI0OPOBOJILHOM TTOPSITIKE.

Wndopmarys 06 m3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. Ilpu ynoBneTBopeHHH CYIOM TpeOOBaHM TOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CY]I
B3BICKMBA€T C M3TOTOBHUTENS (UCTOJIHUTENS, NpPOAABIa, YIMOJIHOMOYEHHOW OpraHU3allid WA
YIOJHOMOYCHHOTO  HMHIAWBUAYAJIBHOTO  MPEANPUHUMATENS, HMIIOpPTEpa) 3a HECOONIoJCHWE B
TOOpPOBOIBHOM TIOPSIZIKE YIOBIIETBOPEHHUs TpeOoBaHMI mMmoTpeOuTens mrpad B pasMepe MSIThAECAT
MIPOIIEHTOB OT CYMMBI, IPHCYKICHHOU CYI0M B TIOJIB3Y TIOTPEOUTESI.

Ecnu ¢ 3asBieHueM B 3alIUTy MpaB MOTPEOUTENs BHICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpeduTeneit (MX acCoIMaIy, CO3bl) WIH OPraHbl MECTHOTO CAMOYITPABIICHMUS, TATHICCIT MPOIICHTOB
CYMMBI B3BICKAaHHOTO INTpada MEepeducsioTcs yKa3aHHBIM OObEIWHEHUSM (MX acCOIMAIUSM, COK03aM)
WM OpraHaMm.

Cratbs 14. VIMyniecTBEHHass OTBETCTBEHHOCTD 3a BPEJl, IPUUMHEHHBIM BCIIEICTBUE HETOCTATKOB

ToBapa (paboThl, YCIyTH)
TAPAHT:
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CM. DHIMKIIOTICIH, TIO3HUIIMHU BBICIINX CYJIOB M APyrue KOMMEHTAPHH K cTaTthe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBIH JKWU3HU, 370POBBI0 HMIU HMMYIIECTBY TOTPEOUTENS BCICICTBUE
KOHCTPYKTHUBHBIX, POU3BOJICTBEHHBIX, PEHENTYPHBIX WM WHBIX HEIOCTATKOB TOBapa (pabOThI, YCIYTH),
HOJVIEKHUT BO3MEILIEHHUIO B ITOJTHOM 00BbEeMe.
2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpela, NPUYMHEHHOTO BCIEJACTBHE HEIOCTaTKOB TOBapa
(paboTsl, yCIIyTH), MPU3HAETCS 32 JIFOOBIM TOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHHSIX C ITPOABIIOM (MCTIOJTHUTENIEM) UITH HET.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usmMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. Bpen, NpUYMHEHHBIH KU3HH, 3J0POBBI0O WM HMYIIECTBY IOTPEOUTENS, MOJICKHUT
BO3MEILEHHIO, €CIM BpeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIIy>KObl MM CpOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) AOJKEH ObITh YCTAHOBJEH B COOTBETCTBHMHU C ITyHKTaMu 2, 4
CTaTbi 5 HACTOSMIETO 3aKOHAa CPOK CIY)XObl HMJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNto He Oblila MPEJOCTaBlIeHa MOJIHAs U IOCTOBEpHast MH(GOpMaLUs O CPOKE CIIY>KObl T CPOKE
TOJHOCTH, OO MOTpeOUTENs HE OBUI MPOMH(GOPMHPOBAH O HEOOXOAWMBIX ACUCTBUSX IO WCTCYCHHUU
CpoKa CiIyXObl WJIM CpPOKa TOJHOCTM M BO3MOXKHBIX IIOCJEACTBUSX IPU HEBBINOJHEHUHM YKa3aHHBIX
neiictBui, MO0 ToBap (pe3ynbTaT pabOThI) MO MCTEUYCHHH STHX CPOKOB MPEICTaBISIET OMACHOCTH IS
KHU3HH U 3/J0POBbsS, BPE OIJIEKUT BO3ZMEIICHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

Ecnu B COOTBETCTBUM C TIyHKTOM | CTaThy 5 HACTOAIIETO 3aKOHA U3TOTOBUTEIND (MCTIOIHUTEID) HE
YCTaHOBMJI Ha TOBap (paboTy) CpoK CiaykObl, Bpe]] MOAJICKUT BO3MEIICHUIO B ClIyyae €ro NpUYMHEHHS B
TEYEHHUE JIECATH JIET CO JHS mepenaqn ToBapa (padoThl) TOTPEOUTENIO, a €CIH JISHb TIepeiayl YCTAHOBUTD
HEBO3MOKHO, C J1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpen, npuyrHEHHBIH BCIIECTBHE HEIOCTATKOB TOBApa, MOJUICKHUT BO3MEIICHUIO MPOIABIIOM HIIH
U3TOTOBUTENIEM TOBapa MO BIOOPY MOTEPIEBIIETO.

Bpen, mpuyMHEHHBIH BCIEACTBHE HEIOCTATKOB PA0OTHI WM YCIYTH, TOJIEKUT BO3MEIICHHIO
UCTIOJIHUTEIIEM.

4. WzroroBurtenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 32 BpEH, NPUUYMHEHHBIA >KU3HH,
3I0pPOBbI0 MJIM HMMYILECTBY MNOTpPEeOUTENss B CBSA3M C MCIOJIb30BAaHHUEM MaTepHalioB, 000pYyIOBaHMS,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOAWMBIX Ui TIPOHM3BOJCTBA TOBApOB (BBIMOJHEHHUS pPadoOT,
OKa3aHMsl yCIyr), HE3aBUCUMO OT TOT'0, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUM BBISBUTH MX
0coObIe CBOWCTBA UJIU HET.

5. M3roToBuTenb (MCMOTHUTEND, IPOAABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKaXeT,
YTO BpeJ MPUYMHEH BCIIEICTBUE HEMPEOIOIIMMON CHIIBI WM HApYIICHUS IMOTPEOHUTENeM yCTaHOBICHHBIX
IPaBUJI UCIOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH ToBapa (padoThl, yCIyTH).

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6necenvl usmerneHus

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
Cratps 15. KomneHcanus MOpajbHOTO Bpeia
TAPAHT:

CM. DHIUMKIIONEINH, TO3UIIMU BBICIINX CYZO0B U APyTHEe KOMMEHTApUU K CTaThe 15 HacTosIero 3aKoHa
MopanbHblid  Bpesl, NPUYMHEHHBIA TOTPEOUTEN0 BCIEACTBHE HAPYLIEHUS M3TOTOBUTEIEM
(ucrioNHUTENEM, POAABIIOM, YIOJHOMOYEHHON OpraHu3alyell Win yIoJHOMOYEHHBIM WHIUBUIYaIbHBIM
OpeANpuHUMAaTENIeM, HUMIIOPTEPOM) MpaB IMOTPEOUTENs, NPEAYCMOTPEHHBIX 3aKOHAMHM U IPABOBBIMHU
aktamu Poccuiickoit denepaiiuu, peryIupyOmUMA OTHOIICHHUS] B 00JIACTH 3al[UTHI MPaB MOTpeOUTENEH,
NOJJIEKUT KOMIIEHCAlMM NPUYMHUTENIEM Bpela IpH HAIWYUU €ro BHHBL. Pa3mep KoMmIeHcanuu
MOPAJIBHOT'O BPENa ONPEAEIIACTCS CyIOM U HE 3aBHCUT OT pa3Mepa BO3MEIEHUSI UMYLIECTBEHHOIO Bpea.

14.04.2023 Cucrema TAPAHT 16/45


http://internet.garant.ru/document/redirect/57592337/0
http://internet.garant.ru/document/redirect/77531478/0
http://internet.garant.ru/document/redirect/12117771/109
http://internet.garant.ru/document/redirect/3959058/1403
http://internet.garant.ru/document/redirect/12138155/110
http://internet.garant.ru/document/redirect/4000266/15
http://internet.garant.ru/document/redirect/57592336/0
http://internet.garant.ru/document/redirect/77531440/0

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JOOJTHEHHUSIMH)

Komrmiencarnust MopabHOTO BpeJia OCYIIECTBIISIETCSI HE3aBUCHMO OT BO3MEICHHUS MMYILIECTBEHHOTO
Bpe/ia U MOHECEHHBIX MOTPEOUTENEM yOBITKOB.

Wndopmarius 06 n3MEHEHHSX:
Cmamows 16 usmenena c 1 cenmsaops 2022 2. - @edepanvusiii 3akon om 1 mas 2022 2. N 135-D3

CMm. npedvloywyro pedaKyuio
Crarbs 16. Henommyctumbie yCIIOBUSL OTOBOPA, YUIEMIISIOIINME TpaBa MOTPEOUTENsS, 3aMpeThl U
00513aHHOCTH, HaJlaraeMble Ha NpoJaBIia (MCIIOJIHUTENS, BIIaIesblia arperaTopa)
TAPAHT:

CM. DHIUKIIONIE AWM, TIO3UITMH BBICIIIUX CYJIOB U JPYTrUe KOMMEHTApUH K cTaThe 16 HacTosmero 3akoHa

1. HemomyCTHMBIMU YCIOBHSIMH JIOTOBOpA, YIIEMIISIFOIIMMH IIpaBa TOTPEOUTENS, SIBIISIOTCS
YCIIOBHSI, KOTOPBIE HApYIIAIOT MpPaBWJIa, YCTAHOBJICHHBIC MEXKIYHApPOJHBIMU JO0ToBOpamH Poccuiickoit
®denepannn, HACTOSIIMM 3aKOHOM, 3aKOHAMH W TMPUHUMAEMBIMU B COOTBETCTBUM C HHUMH WHBIMHU
HOPMAaTHUBHBIMH TPaBOBbIMH akTaMu Poccuiickoit @enepanuu, peryaupyoIMi OTHOIICHUS B 00JIacTH
3alMTHl TIpaB motpedbuteneid. HepgomycTuMble ycmoBusi AOroBopa, YIIEMIISIONIME IpaBa NMOTpeOuTes,
HUYTOKHEL.

Ecnu BrimroueHue B JOTOBOP YCIOBUHM, YIIEMIISIONINX MPaBa MOTPEeOUTEs, MOBIEKIO MPUINHEHUE
yOBITKOB MOTPEOUTEN0, OHU MOAJEKAT BO3MEIICHUIO MPOJABIOM (M3TOTOBHUTENEM, HCIOIHUTEINEM,
UMIIOPTEPOM, BJIAJEIbIIEM arperaropa) B IMOJHOM OObeME B COOTBETCTBUHU CO CTaThed |3 HacTOsIIero
3aKoHa.

TpeboBanue MOTPEOUTEIIS O BO3MEIICHUN YOBITKOB TIOUICKUT yIOBICTBOPCHHUIO B TCUCHHUE JCCATH
JTHEH CO JTHSI €T0 MPEIbsBICHUS.

TAPAHT:

[Tonoxenus cratbu 16 (B pemaknuu DenepanpbHoro 3akoHa oT 1 mas 2022r. N 135-®3),
yCTaHABIMBAIOIIUE MEPEYCHb HEJOMYCTHUMBIX YCJOBHM JOTOBOpA, YIIEMISIONIUX IpaBa MOTPEOUTENs,
pacnpoCTpaHsAOTCA HAa OTHOIIEHHUS, BO3HUKIINE U3 paHee 3aKI0YEHHBIX JOTOBOPOB

2. K HeonyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM IIpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABISAIOT MPOJABILY (M3TOTOBUTENIO, UCIIOTHUTEIIO, YIIOJIHOMOYEHHON
OpraHM3alMy WU YIOJIHOMOYEHHOMY HHAMBHUIyaJIbHOMY MpEeANpPUHUMATENI0, UMIOPTEPY, BIAAEIbILY
arperatopa) MpaBO Ha OJHOCTOPOHHHUI OTKa3 OT HCHOJHEHHUS 00s3aTeNIbcTBA WJIM OJHOCTOPOHHEE
W3MEHEHHUE YCIOBUM 00s3aTeNbcTBa (MIPEAMETa, IIEHBI, CPOKA W MHBIX COTJIACOBAHHBIX C MOTpPEOHUTENIEM
YCIIOBUH), 3a HCKJIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WM WHBIM HOPMATHUBHBIM TIPABOBHIM aKTOM
Poccuiickoit @eaepanuu nperycMOTpeHa BO3MOKHOCTD MPEIOCTABICHUS JOTOBOPOM TaKOTO MPaBa;

2) ycioBuUsi, KOTOPbIE OTPaHUYMBAIOT MTPABO NOTPEOUTENS HA CBOOOIHBIN BEIOOpP TEPPUTOPUATBHOM
MOJICYTHOCTH CIIOPOB, MPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThi |7 HACTOALIETO 3aKOHA;

3) ycrnoBus, KOTOpBIE YCTAaHAaBIUBAIOT /s TOTpeOuTenss mTpadHble CAHKIUA WIH HWHBIE
00s13aHHOCTH, TIPETATCTBYIONTME CBOOOTHON pean3alliy MpaBa, YCTAHOBJICHHOTO CTaThel 32 HACTOSIIETO
3aKkoHa;

4) ycioBus, KOTOpbIe UCKIIOYAIOT WX OrPaHUYMBAIOT OTBETCTBEHHOCTh MpPOAaBIia (M3rOTOBUTEIS,
UCIIOJIHUTENSA,  YNOJHOMOYEHHOW  OpraHM3alliM WM YHOJHOMOYEHHOTO  WHJIMBHUIYaJbHOTO
OpelpuHUMAaTeNsl, WMIOpPTEpa, BIAJeNblla arperatopa) 3a HEHUCIOJIHEHHE WIM HEeHaJJexaliee
UCTIOJIHEHUE 0053aTeIbCTB IO OCHOBAHUSAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM TPUOOPETEeHHEM HHBIX TOBapoB (paldoT, yciayr), B TOM 4YHCIE MpeayCMaTpUBaIOT
00s3aTeNbHOE 3aKII0UEHNE UHBIX JI0OTOBOPOB, €CJIM NHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycCIOBHs, KOTOpble NpPEAyCMATPUBAIOT BBIMOJIHEHUE JOMOJHHUTENIbHBIX paboT (oKa3aHHE
JIOTIOTHUTEIBLHBIX YCIIYT) 3a TUIaTy 0€3 MOJyYSHHS COTJIaCHs TTOTPEOUTENS;

7) ycioBus, KOTOpblE OTPAaHUYMBAIOT YCTAaHOBJIEHHOE cTaThell 16.1 HacTtosmero 3akoHa IpaBo
noTpeOuTeNst Ha BEIOOP criocoba v GOopMBI OTIATHI TOBAPOB (paboT, yCiIyr);
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8) yclloBHsI, KOTOPBIE COEP’KAT OCHOBAHUS JIOCPOYHOI'O PACTOPKEHHsI IOrOBOpa MO TPeOOBaHUIO
npojaBua (MCHOJIHUTENS, BIAJAENblA arperaropa), HE NPEIyCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @eaepanuu;

9) ycnoBusl, KOTOpblE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBus, KOTOpble OTpaHWYMBAIOT IPAaBO BBIOOpPAa BUAA TPeOOBaHUHM, IPETyCMOTPEHHBIX
nyHkToMm | cratey 18 m mynkrom | crateu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
pojaBLy (M3rOTOBUTENIO, WCIOJHHUTENI0, YHNOJIHOMOYEHHOH OpraHu3alMd WIM YHOJIHOMOYEHHOMY
WHAMBUAYAIbHOMY IpPEANPUHUMATENI0, HMIOPTEPY) IPHU MpPOJaKe TOBApOB (BBIIOJHEHUU padoT,
OKa3aHMHU yCIIyT') HEHaUIeXKAIero KauyecTBa;

11) ycioBusi, KOTOpBIE YCTaHABIMBAIOT O0OSA3aTENbHBIN JOCYACOHBIH MHOPSIIOK PAcCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPAIA0K HE MPETyCMOTPEH 3aKOHOM,;

12) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT JJIsI MOTPeOUTENss OOSM3aHHOCTh MO JIOKA3bIBAHUIO
OTIpeIeIEHHBIX 00CTOSTENbCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENs;

13) ycrmoBusi, KOTOphIE OTPAHWYMBAIOT TOTPEOHMTENST B CPEICTBAX M CIOCO0AX 3allUThI
HapyLIEHHbIX IIPaB;

14) ycnoBusi, KOTOpbIE CTAaBAT YAOBIETBOPEHUE TpeOOBaHUM NOTpeOUTENEH B OTHOIIEHUH TOBAapPOB
(pabot, ycimyr) ¢ HeAOCTaTKaMu B 3aBUCUMOCTb OT YCJIOBHUH, HE CBS3aHHBIX C HEJIOCTaTKaMH TOBAapOB
(pabor, yciyr);

15) uHble yciOBUS, HapyllalollMe MpPaBWiIa, YCTAaHOBJIEHHBIE MEXAYHApOJIHBIMU JIOrOBOpaMHU
Poccuiickoit denepanuu, HacTOSAMMUM 3aKOHOM, 3aKOHaMU M IPUHHUMAEMbIMU B COOTBETCTBUU C HUMU
UHBIMH HOPMAaTHBHBIMHU NpaBOBBIMM akTaMu Poccuiickoit denepanuu, peryavpyromuMi OTHOIIEHUS B
o0JacTy 3alUThI [IpaB MOTPEOUTENIEH.

3. IlpomaBery (MCHOJIHUTENb, BIAJENEl] arperatopa) He BIpaBe OTKa3blBaTh B 3aKJIIOYCHMH,
UCIIOJTHEHUH JIOTOBOpA, HAIpPaBJIEHHOTO Ha MPUOOpETEHHE OAHMX TOBapoB (paboT, ycCiyr), 1O NMpUYMHE
OTKa3a MOTpeOuTenst B NpUOOPETEHUM HHBIX TOBapoB (paboT, yciyr). YOBITKH, HPUYMHEHHBIE
NOTPEOUTENIO BCIIEJACTBUE HApYIIEHHUs €ro IpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEIAIOTCS MPOJABIIOM (MCIIOIHUTENEM, BIIAJEIbIIEM arperaTopa) B MOJIHOM 0ObeMe.

3anpenaercs yAoBIE€TBOpEHHE TpeOOBaHM MOTpeOUTENel B OTHOIIEHUH TOBApOB (padoT, yCiyr) ¢
HE/IOCTaTKaMHU CTaBUTb B 3aBUCHUMOCTb OT YCJIOBHUI, HE CBSI3aHHBIX C HeJOCTaTKaMH TOBapoB (pador,
yCIIyT).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JOTOBOpa M BO BHECEHUH W3MEHEHUH B JIOTOBOP B Cllydae
IIPAaBOMEPHOI0 yKa3aHMsl MOTpPeOUTENEeM Ha HEIOMyCTHUMbIE YCIIOBUS JIOTOBOpA, YIIEMIISIOIIME IpaBa
HOTpeOUTENs, B LEIIX UCKIIOUEHUs Takux ycioBui. [Ipu mpeawsBiaeHnu norpedureneM TpeGoBaHus o0
UCKJIIOYEHUH M3 JIOTOBOpA HEJONMYCTHMBIX YCIOBHI JOroBOpa, YIIEMIISIOIIMX IIpaBa MOTpeOUTEs,
yKa3zaHHOe TpeOOBaHUE MOJUICKHUT PACCMOTPEHHMIO B T€UEHHUE JIECATU THEW CO JHs ero MpeabsBICHUS C
00s13aTeNbHBIM U3BELICHUEM NOTPEOUTENs O pe3ybTaTaxX PacCMOTPEHUSI U MPHUHSITOM MOTHBHUPOBAHHOM
PELICHUH IO CYLIECTBY YKa3aHHOTO TPeOOBaHMUSL.

[IponaBer (MCTIOTHUTENB, BIIA/ICTIEI] arperaTopa) He BIpaBe 0e3 MOJydeHHs COTJIacHs OTpeOnuTes
BBITOJIHATh JIOTIOJIHUTENIbHBIE paOOThl (OKa3bIBaTh JOIMOJHUTEIbHBIE YCIyru) 3a miary. [lorpeOutens
BIIpaBE OTKa3aThCS OT OIUIAThl TaKMX paboT (yciyr), a ecilid OHM OIUIa4YeHbI, BIpaBe MOTPeOOBaTh OT
npojasla (MCIOJHUTEINS, BIaIebla arperatopa) Bo3Bpara yIjaauyeHHONH CyMMBI.

Cornacue motpeOuTeNsl Ha BHIIOJHEHHE JOMOJIHUTEIbHBIX paboT (OKa3zaHUE JIOMOJHUTENbHBIX
yCIyr) 3a Iuiaty ogopMisieTcss MpoAaBlIOM (HMCHOJIHMUTENEM, BIAJAETbIEM arperatopa) B HMHCbMEHHOU
dopmMe, eciii UHOE HE MPETyCMOTPEeHO 3akoHOM. OOsS3aHHOCTH JOKa3aTh HAJIMYUE TAaKOr'O COTJIACUsl WM
00CTOSITENIbCTBA, B CHJIy KOTOPOTO Takoe corjlache He TpeOyeTcs, Bo3jaraeTcs Ha MpojaBla
(McrionHUTENS, BIIAJENblia arperaropa).

4. TlpomaBernl (MCIIONHUTENb, BIAJENEI] arperaropa) He BIpPaBe OTKa3bIBaTh MOTPEOHUTENIO B
3aKJIFOYE€HUH, UCTIOTHEHNH, U3MEHEHUHN WM PAaCcTOPKEHUH JOTOBOpA C MOTPEOUTENIEM B CBSI3U C OTKA30M
NoTpeOUTENs TPEAOCTaBUTh MEPCOHAJBHBIC JaHHBIC, 3a HCKIIOYCHHEM CIIy4aeB, €CIU O00sS3aHHOCTh
MPEJOCTABICHUS] TaKMX JaHHBIX NPEAYCMOTpEeHa 3aKoHoAaTenbCcTBOM Poccuiickoit denepanuu win
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HETOCPECTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu npenbsaBiICHUH MOTPEOUTENIeM TPEOOBAHUS O MPEAOCTABICHUH HHPOPMAIIMH 0 KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUSX, OMNPEICISIONIMX HEBO3MOXKHOCTh 3aKIIIOUCHHS, HCIIOTHCHHUS,
W3MCHEHUS WU PACTOP)KEHUS OroBopa 0e3 MpeoCTaBICHHs NMEPCOHAIBHBIX JNaHHBIX, B MHUCHBMEHHOMN
dbopme (B TOM uncie B popMe IIEKTPOHHOTO JOKYMEHTA) MpoiaBer] (MCIIOTHUTENb, BIaIelIell arperaropa)
JOJKCH TMPEAOCTaBUTh TAKYH HH(POpPMAIMIO B TCUCHUE CEMH THEH CO JHS MPEAbSBICHUS yYKAa3aHHOTO
TpeOOBaHMS.

[TponaBer; (MCTIONHUTENb, BIAJENEN arperaropa) MpeAOoCTaBIseT MH(POPMAIUIO MOTPEOUTETIO B
TOW (opMe, B KOTOPOH TPEABSBICHO TPeOOBaHWUE MOTPEOUTENST O TPEAOCTABICHHHM HH(OpMAIUu o
KOHKPETHBIX TPUYMHAX U TIPABOBBIX OCHOBAHHSX, OIPEACTSIONMX HEBO3MOXXHOCTh 3aKIIFOUCHUS,
UCTIOJTHEHUS], I3MCHCHUS WM PACTOPKEHHSI JIOTOBOpa 0e3 Mpe0CTaBICHHS TIEPCOHANBHBIX JaHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npenbsiBiIeHUU NOTpeOUTEIeM TPEOOBAHHS O MPEIOCTABICHUU WH(POPMALUU O KOHKPETHBIX
NpPUYMHAX W TIPABOBBIX OCHOBAHUSX, OINPEACISAIONINX HEBO3MOXHOCTh 3aKIIOUCHUS, HCIIOJIHCHUS,
U3MEHCHHS WJIM PACTOPXKCHHS IOTOBOpa 0e3 MpeoCTaBIICHUS MEPCOHAIBHBIX JIaHHBIX, B YCTHOU (hopme
Takas nH(OpMaNHs JOJHKHA OBITh IPEIOCTABIICHA HE3aMEIITUTEIILHO.

Undopmarust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3axon oonoaner cmamveil 16.1
Cratbs 16.1. @opMbl U NOPSIOK OIJIATHI MIPU MPOJIAXKE TOBAPOB (BBIIOJHEHUHU PAa0dOT, OKAa3aHUU
yeayr)
TAPAHT:
CM. SHIMKIIONEANH, TO3UIMH BBICHIMX CYJIOB M JAPYyrue€ KOMMEHTapuu K cTtaTbe 16.1 HacTosIiero
3akoHa

Wndopmarys 06 n3MEeHEHUAX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvusiii 3akon om 31 uronsn 2020 2. N 290-D3

CMm. npedvloywyro pedaKyuio

1. IlpomaBen (uMcmomHHUTENb, BIAJAENEll arperatopa B CclIy4yae WCIOJIb30BaHUA B CBOEH
JeSITeIbHOCTH HaJIMYHBIX pacyeToB C MOTpeduTesieM) 00s13aH 00eCeunTh BO3MOKHOCTD OIIaThl TOBAPOB
(pabot, yciayr) myTeM HCHOJIb30BaHUS HALMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKXKEe HAJMYHBIX
pacydeToB 1o BbIOOPY NOTpeOUTENs.

OO0s13aHHOCTh 00€CTeYUTh BO3MOXKHOCTH OIUIAThl TOBApoB (paboT, YCIyr) ¢ HCHOJIb30BaHHEM
HAIIMOHAJBHBIX TUIATE)KHBIX WHCTPYMEHTOB B paMKaxX HAIMOHATBHOM CHUCTEMbI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha NpojaaBlia (MCHOJIHMUTENS, BIAJENbIla arperatopa), y KOTOpPOrO BBIpydKa OT
peanu3ani TOBapOB (BBINIOJHEHUsT pabOT, OKa3aHHSA YCIyT) 3a MPENNICCTBYIOIINN KaJleHIApHBIA TOX
IPEBBIIIACT JBaLATh MUJUIMOHOB pyOiIeH.

Ecnu MecTo orutatel ToBapoB (paboT, yCiIyr) HAXOAUTCSA B MECTE, TJI€ HE IPEJOCTaBISAIOTCS YCIYyTH
JIOCTYNa K TOABM)KHOW paguoTeneoHHON CBS3M M (MJIM) CPEACTBaM KOJUIEKTMBHOTO JIOCTyNa K
nH(}pOpMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "MHTepHeT", mponaBern (MCIOJHHUTENb) 0CBOOOXKIAeTCS
oT 00s3aHHOCTH O00ecreYuTh B 3TOM MECTe BO3MOXKHOCTb OIUIaThl TOBapoB (paboT, yciyr) c
UCTIOJIF30BaHUEM HAI[MOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkIaeTCsT OT OOA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHl TOBApPOB C
UCTIOJIb30BaHUEM HAIMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBApOB B KOTOPOM COCTaBJsIeT MEHEee ISITH MWIIMOHOB pyOsied 3a MpeaiiecTBYIOLIHA
KaJICHJAAPHBIN O/,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNUE yKa3aHHOU 00s13aHHOCTH cM. KOATl PD
2. Ommara ToBapoB (paboT, YCIyr) MOMKET HPOHM3BOJIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3zaHUEM MpojaBLa (MCHOJHUTENS) IyTEM pacueToB uepe3 CyOBEKTOB HAIMOHAIBHOM IUIATEXHOM
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CUCTEMBbI, OCYIIECTBIISIOIIMX OKAa3aHUE IUIATEKHBIX YCIYyT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepauuu O HAUUMOHAJIBHOM IUIATEKHOW CUCTEME, €CIM HHOE HE YCTAaHOBIIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HATMYHBIMHU JICHEKHBIMU CPEJICTBAMHU O00s3aTEIIbCTBA
noTpeOuTenss mepes MPOoJAaBIOM (HMCIIOHHUTEIEM) IO OIvlaTe TOBapoB (paboT, YCIOyr) CYUTAIOTCS
UCIIOJJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECEHMsI HAJIWYHBIX JE€HEKHBIX
CPEeICTB MpoAaBIly (MCIOJHUTENO) JHOO TUIATE)KHOMY areHTy (CyOareHry), OCYIICCTBIISIOMIEMY
JeSITeILHOCTD I10 MPUEMY TIaTeXel (PU3NIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, yCIIyr) MyTeM MepeBo/ia IPeI0CTaBIsIeMbIX TOTpeOUTEIeM HATUYHBIX
JICHEXKHBIX CPENCTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00sf3aTesbCTBA MOTPEOUTENS Mepes MPOoAaBLOM
(McToNHHUTENEM) IO OIIaTe TOBapoB (PaboT, YCIIYT) CUMTAIOTCS HCIIOIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEICTB C MOMEHTa BHECEHHs NOTpeOMTEIeM HAJMYHBIX JCHEKHBIX CPEICTB KPEAUTHOU
Oopranu3anuu Ju00 OAaHKOBCKOMY ILIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIFOIINM JAESITeIbHOCTh B
COOTBETCTBUU C 3aKOHOIaTEILCTBOM Poccuiickoi @enepanny 0 HalMOHAIBHON IIJIATEKHOW CHCTEME.

[Tpu orare ToBapoB (padoT, yCIIyT) MyTeM MepeBo/ia ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dopm Oe3HATMYHBIX PacyeTOB 005A3aTEIbCTBA MOTPEOUTENS TIepe]l MPOAABLIOM (MCIIOTHUTEIEM) 110 OIJIaTe
TOBapoB (paboT, yCIyr) CYUTAIOTCS MCIOIHEHHBIMU B CyMMe, YKa3aHHOW B PacCHOPSIKEHHH O MEPEBOE
JEHEXKHBIX CPEJICTB, C MOMEHTa IOATBEPKICHHUS €ro MCIOJIHEHUsI OOCIyKMBAKOIEH NOTpedUuTens
KpEIUTHON OpraHu3aluei.

4. Ilpu ommate ToBapoB (paboT, yciayr) mpojaBily (MCIOJHUTEIO) 3aNpelICHO YCTAaHABIHBATH B
OTHONIEHUH OJHOTO BHAA TOBapoB (paboT, ycnyr) pa3luyHble IEHbl B 3aBHCHUMOCTH OT crocoba ux
OILJIATHI MMOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKAX MPUMEHIEMBIX (OpPM OE3HAIMYHBIX PACUETOB.

5. Iponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTH 32 BO3HUKIINE Yy TMOTPEOUTENS YOBITKH,
BbI3BaHHbIE HApYLICHUEM TPeOOBaHUM ITyHKTA | HACTOSILIEN CTaTbH.

Cratbsa 17. CyaebOnas 3anura npas noTpeouTene
T'APAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIKX CYOB U APyTHe KOMMEHTapuu K cTaThe 17 HacTosiero 3aKoHa

O paccMOTpeHHH CyJaMH TpakJaHCKMX JelI [0 CHopaM O 3allluTe IpaB IOTpeOUTeNed CM.
noctanosienue [lnenyma BepxoBnoro Cyna PO ot 28 utons 2012 r. N 17

Wndopmarus 06 n3MEHEHHSX :
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 uions 2018 . N 133-D3

Cm. npedvloyuyro pedaKyuio
1. 3amuTa npaB mOTpeOUTENEH OCYIIECTBISIETCS CYAOM.
3amuTta TpaB  MOTpeOUTeNed  yCcuyr, OKa3blBaeMbIX  (UHAHCOBBHIMH  OpraHU3AIHSIMH,
OPTaHHU3YIOIIMMH B3aMMOJICHCTBHE ¢ YIOJHOMOYECHHBIM 10 TIpaBaM MOTpeOuTeNel (PMHAHCOBBIX YCIIYT B
cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO YIIOJIHOMOYEHHOM M0 TIpaBaM MOTpeOuTeneil (PMHAHCOBBIX
yCIryT", OCYIECTBIISICTCS ¢ OCOOCHHOCTSIMH, YCTAaHOBIICHHBIMH yKa3aHHBIM DejiepaibHBIM 3aKOHOM.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeii peoaxkyuu

2. Ucku o 3amure mpaB moTpedUTeNnell MOryT ObITh MPEIbSIBICHBI 10 BBIOOPY MCTLA B CYy[ IO
MECTy:

HAXO0X/IEHUS OpraHU3alliy, a €CIM OTBETYUKOM SIBJISIETCS MHAMBHUAYAIbHBIN NpeAIpuHUMATElNb, -
€ro )KUTEJIbCTBA;

JKUTEJIbCTBA WIH MPeObIBaHUS UCTLA;

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.

Ecnn uck Kk opraHmsaliu BBITEKAeT U3 AEATENIBHOCTH €€ (uiInana Win MpeACcTaBUTEIbCTBA, OH
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MOJKET OBITH IPEABABIICH B CY/[ 110 MECTY HAXOXKICHUS €€ (bnnnana HJIN ITPEACTAaBUTECIILCTBA.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-®D3 nynkm 3 u3nodicen 6 HOB0U pedarKyuu,
ecmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. IloTpebutenu, MHBIE HUCTIBI MO KCKaM, CBSI3aHHBIM C HApYyIIEHUEM IIpaB IMOTPEOUTENEH,
OCBOOOKIAIOTCS OT YIIaThl TOCYJApPCTBEHHON TMONUIMHBI B COOTBETCTBHHM C 3aKOHOJIATEIIBCTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu Npojake TOBAPOB NMOTPeOUTEISIM

TAPAHT:
CwMm. cxemy "3ammTa npaB MoTpeduTeNel mpu npojgaxxe ToBapos"

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 25 oxkmaopa 2007 e. N 234-D3 6 naumeHosanue 6HeceHbl UMEHEHUS,
gcmynarmowue 6 Culy NO UCMeHeHUU COpOKa namu OHell nocie OHsL OQuUYUATbHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mekcm HAUMEHOBAaHUs 8 NPeOblOyuel peoaxKyuu
Crarpa 18. [IpaBa notpedutess npu oOHApYKEHHH B TOBApPE HEJIOCTATKOB
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIKWH BBICIINUX CYAOB U APYI'HC KOMMCHTAPHUHU K CTATHC 18 HaCTOoAIICTO 3aKoHa

Undopmarust 06 n3MEHEHHSX:

DedepanvHvim  3akoHom om 25 oxmsabpa 2007 e. N 234-D3 6 nynkm 1 @HeceHbl u3MeHeHUs,
gcmynalowjue 6 Culy no UCMe4YeHUuu cOpoka namu OHel nocie OHA OPUYUATILHO20 ONYOIUKOSBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

1. TToTpebutens B ciydyae oOHapy>KEHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OrOBOpPEHBI
IPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP 3TOM e MapKH (3TUX K€ MOJEIH U (M) apTHKYJIa);

noTpe0oBaTh 3aMEHBI HA TAKOW Ke TOBap JPyroi MapKH (MOJENH, apTUKYJIa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIHOW IEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS ITOKYITHOM [IEHBI;

noTpedoBaTh HE3aMeUIMTENbHOTO 0€3BO3ME3HOI0 YCTPAaHEHHMsS HEJAOCTaTKOB TOBapa WU
BO3MEIIEHHSI PACXO0JI0B HA MX MCIIPABIICHHE MOTPEOUTENEM HITH TPETHUM JTHIIOM;

0TKa3aTbCsl OT HCIOJHEHHUS JIOrOBOpa KYIUTU-NPOJAXW M MOTpeOOBaTh BO3BpaTa YIJaueHHOH 3a
ToBap cymMMmbl. Ilo TpebGoBaHUIO mpojaBIa M 3a €ro cyeT MOTPeOUTENh JOJHKEH BO3BPAaTHTh TOBAp C
HEIOCTaTKaMHU.

I[Ipu »TOM moOTpeOuTENs BHpaBe MOTPEOOBATH TaKXKe IOJHOIO BO3MELICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIICJCTBHE MPOJAXH TOBapa HEHAJIekKAmero KadecTBa. YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJisl YJIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMN
norpeourens.

B oOTHOIIEHMM TEXHMYECKH CIIOKHOTO TOBapa MOTpeduTeNnbh B ciaydae OOHApyKEHUS B HEM
HEJIOCTaTKOB BIIPaBEe OTKA3aThCs OT WCIOJIHEHHUS OTOBOPA KYIUIH-TIPOJAKH M TOTpeOOBaTh BO3BpaTa
yIJIaueHHOHU 32 TaKOW TOBap CyMMBI JINOO MPEAbSIBUTH TPEOOBAHHE O €0 3aMEHE Ha TOBAP 3TOM e MapKu
(Momenu, apTUKyJia) WJIM HA TaKOHW K€ TOBap JAPYroil Mapku (MOJIENH, apTHKyjlIa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIHOM LEeHbl B TEUCHHME MATHAALUATH JHEH CO JHS INepeJadd MOTPeOUTENI0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka yka3aHHble TPeOOBaHHS IMOAJIEKAT YIOBIETBOPEHHUIO B OAHOM M3
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CIIEIYIOIINX CITy4aeB:
0OHapy»XEeHHE CYIIECTBEHHOIO HEIOCTaTKa TOBapa;
HapyLICHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApA;
HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KAXJAOr0 roja TapaHTUHHOIO CpOKa B
COBOKYITHOCTH OoJiee 4eM TPHUALATH JTHEH BCJIEICTBHUE HEOJHOKPATHOTO YCTPAHEHMSI €r0 Pa3IUYHbIX
HEJ0CTaTKOB.
[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaerca IlpaBurensctBom Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MEeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxkyuu
2. TpeOoBaHwusl, yKa3aHHbIE B IyHKTe | HACTOSIIEW CTAaThbU, MPEIBSIBISAIOTCA TOTpPEOUTEICM
OpoJaBIly JIMOO  YIOJHOMOYCHHOW OpraHW3alid WU  yIIOJTHOMOYEHHOMY  HWHIUBUIYaTHbHOMY
peANPUHUMATEITIO.

Undopmarust 06 n3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka namu OHel nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli pedaxkyuu
3. IloTpebuTenp BpaBe MPeIbIBUTh TPEOOBAHUS, YKa3aHHBIC B a03allax BTOPOM H IIITOM ITYHKTa |
HACTOSIIIEH  CTaThbH, M3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHW3allid WIH  YIOJHOMOYEHHOMY
WH/IMBUYJIBHOMY TPEATNPHHUMATEII0, HMIIOPTEPY.
BmecTto mpenbsBieHusi 3THX TpeOOBaHUI MOTPEOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEIO WIIH
UMIIOPTEPY TOBAP HEHAJUIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpATa yIJIAYeHHON 32 HETO CYMMBI.
4. Ytparun cuiy.

Wndopmarys 06 m3MEeHEHUAX:
Cm. mexcm nynkma 4

Deoepanvrvim  3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 5 6HeceHbl U3MEHeHUs,
gcmynarowue 8 CUly No UCMEYeHUU COpoKka nAmu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. OrcyTcTBHE y TOTpEOHTENs KAacCOBOTO WJIM TOBAapPHOTO 4YeKa MO0 HWHOTO JOKyMEHTa,
YJIOCTOBEpSIOMUX (AKT H yCIIOBUS TIOKYIIKH TOBapa, HE SBJISCTCS OCHOBAaHWEM JUIs OTKa3a B
yIAOBJIETBOPEHUH €T0 TpeOOBaHUM.
TAPAHT:

B cootBerctBun co cratheit 493 'K P® orcyrcTBHe y moTpeduTens yKa3aHHBIX JOKYMEHTOB HeE
JUIIAET €ro BO3MOXHOCTH CCHUIATHCS HA CBHJCTEIbCKUE TMOKAa3aHUs B TMOATBEPKICHHUE 3aKITFOYCHHS
JIOTOBOpA

[IpomaBenr  (M3TOTOBUTENH),  YIOJHOMOYEHHAs  OpPTaHHW3alds WM YIOJTHOMOYEHHBIN
WHAWBUAYAIBHBIN TpeIIpUHAMATENb, UMIIOPTEP O0S3aHbI MPUHSATH TOBAp HEHAANEKAIETO KauyecTBa Y
noTpeOuTeNss U B Ciydae HE0OXOJAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOutens Brpase
y4acTBOBaTh B IIPOBEPKE KaUuECTBA TOBapa.

B cimydae cropa o mpuumHax BO3HUKHOBEHHS HEJIOCTATKOB TOBapa MpoiaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alus WIK yIOJHOMOYEHHBIH MHJIWBUAYAJIbHBIM MpeANpUHUMATENb, UMIOPTED
00s13aHBI MPOBECTH OHKCIIEPTH3Y TOBapa 3a CBOM CYET. ODKCIEpPTH3a ToBapa IPOBOJIUTCS B CPOKH,
ycTaHoBieHHbIe cTaThbamu 20, 21 u 22 Hacrosulero 3akoHa IJsl yIOBJIETBOPEHMS COOTBETCTBYIOIIUX
TpeboBanuii morpedutens. [lorpedurens BrpaBe MPUCYTCTBOBATH IIPH MPOBEICHUH AKCIIEPTU3BI TOBApa U
B CJIy4ae HeCOTJacHs ¢ ee pe3yJIbTaTaMH OCTIOPUTH 3aKITIOYCHHUE TaKOM 3KCIIEPTU3HI B CYACOHOM MOPSIZIKE.
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Ecnu B pe3ysbrare SKCIEpTU3bl TOBapa YCTaHOBIICHO, YTO €r0 HEJAOCTATKH BO3HHUKIIM BCIICACTBUE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHTH
Npo/IaBIly (M3TOTOBUTEIIO), YIIOJHOMOUYECHHONH OpPraHW3alliil WM YIIOJTHOMOYCHHOMY WHIMBHIYaTbHOMY
NPEIIPUHUMATEI0, HMIIOPTEPY pPacXOJbl HA MPOBEICHUE OSKCIEPTU3bI, a TAaKXKE CBsS3aHHBIE C €€
NIPOBEICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHKkma 8 npeovioyujeil peoaxKyuu

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alus WIM  YIOJHOMOYEHHBIN
VMHIVBUAYAJIbHBI IPEIIPUHUMATEIb, MMIIOPTEP OTBEYAaeT 3a HENOCTAaTKU TOBapa, Ha KOTOpBIM HE
YCTAQHOBJICH TapaHTHHUHBIA CPOK, €CIM MOTPEOUTENbh JOKAKET, YTO OHM BO3HHKIU JIO Tepeladd TOBapa
NOTPEOUTENIO WU 110 IPUYMHAM, BO3HHUKIIIKM /10 3TOTO MOMEHTA.

B oTHOmEHUM TOBapa, Ha KOTOPBIM yCTaHOBJIEH IapaHTUIHBIA CPOK, MpOJaBell (M3rOTOBUTEID),
YIOJHOMOYEHHAsl OpPraHM3alMs WIM YIIOJIHOMOYEHHBIH WHJIWBUIYAJIbHBIA NPEAIPUHUMATEND, UMIIOPTED
OTBEYAeT 3a HEAOCTAaTKU TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIM II0CIE Iepefadyd ToBapa
HOTPEOUTEN0 BCJIECACTBUE HApyLIEHHUs MNOTpPeOUTENeM IpaBUJ HCIOJIb30BAaHMS, XpaHEHUS WIU
TPaHCIOPTUPOBKHU TOBAPA, AEUCTBUN TPETHUX JIUL MU HENIPEOJOJIUMOM CUJIBI.

Wupopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 usnodicer 8 080U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

7. JocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM Oosiee MATH KWIOTPaMMOB Uil PEMOHTA,
VIICHKH, 3aMeHbl W (MJIM) BO3BpAaT HX MOTPEOMTENIO OCYHICCTBISIOTCS CHJIAMHU W 3a CYET MpOoJaBlia
(M3rOTOBHTENSA,  YIOJHOMOYCHHOH  OpraHu3allid WM  YIOJHOMOYCHHOTO  HMHJWBUIYaJTLHOTO
npeanpuHUMATeNs], UMIIopTepa). B ciyyae HeWCOTHEHHs TaHHOM 00s3aHHOCTH, a TaKXKe MPU OTCYTCTBUH
npojaBna (M3roTOBUTEIIS, YIOJHOMOYSHHONW OpraHW3aluy WIW YIOJHOMOYCHHOTO WHJIUBUYaJTHLHOTO
IpeInpUHUMATENS], UMIIOPTEPA) B MECTE HAXOKJIEHUS OTPeOUTENs JOCTaBKa U (M) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIISIThCS ToTpedutenem. [lpu 3Tom mpogaser (M3roTOBUTEINb, YITOJHOMOYCHHAS
OpraHM3alys WM YINOJIHOMOYEHHBIH HWHAWBUIYANbHBIM MpeNNpHHUMATENb, HMIIOpTEp) 0O0s3aH
BO3MECTHUTH MOTPEOUTEIIO PACXO/Ibl, CBI3aHHBIC C JOCTABKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBieHUs NOTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIONEANH, TO3UIUHU BBICIIUX CY/I0B U APYTrUe KOMMEHTapuu K cTtatbe 19 Hacrosmiero 3akoHa

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

1. Tlorpebutens BHpaBe NPEIBIBUTH NPEIYCMOTPEHHBIE cTaTheil 18 HacTrosimero 3akoHa
TpeOOBaHUS K MPOJABIy (M3TOTOBHTENIO, YIIOJHOMOYECHHOW OpTraHW3allMA WU YIIOJTHOMOYECHHOMY
WHAVBUAYAIBHOMY TPEINPUHAMATENI0, HUMIIOPTEPY) B OTHOIICHWUM HEJOCTATKOB TOBapa, €CIU OHH
OOHapyXeHBI B TCUCHHE TAPAHTHIHOTO CPOKA WITH CPOKA TOTHOCTH.

B oTHomeHNM TOBapoOB, HA KOTOPHIE TApAaHTHIHBIE CPOKU HIJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEONTENh BIPaBE NPEIBbIBUTH YKa3aHHBIC TPEOOBAHWS, €CIU HEIOCTATKH TOBAapOB OOHApPYKCHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JIBYX JIET CO JHA Mepelayd uX MOTpeOuTeNnto, ecnu Oojee NTUTelbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 gHecenbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
2. lapanTuitHbll CPOK TOBapa, a TAKKE CPOK €ro CIYKOBI MCUHUCISETCS CO JTHS Iepeaadyd ToBapa
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MOTPEOUTEITI0, €CITM MHOE HE MIPETYCMOTPEHO JI0TOBOpOM. Eciin IeHb nepenayn yCTaHOBUTh HEBO3MOIKHO,
9TH CPOKH MUCUUCIISIOTCS CO JHS U3TOTOBJICHHS TOBApa.

Jnst ce30HHBIX TOBapoB (0OYBH, OASKIBI M TPOYUX) ITH CPOKM HMCUUCISAIOTCS C MOMEHTa
HACTYIUICHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOI'O OIPEACNSIeTCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit denepaniu UCXOIsd W3 KIMMATHYECKHMX YCJIOBHM MeECTa HaXOXICHUS
norpeourenei.

[Ipu mpomake TOBapoB 1o 0Opasiiam, MO MOYTE, a TAKKE B CIIydasx, €CJIM MOMEHT 3aKJIFOYCHUS
JOTOBOpAa KYIUTU-TIPOJIAXXH M MOMEHT TepeJlaud ToBapa IOTPEOUTENI0 HE COBIAJAIOT, JTH CPOKHU
HUCYHUCISIIOTCA CO JIHS JIOCTaBKM ToBapa moTpeOuTento. Ecinu moTrpeduTens JNHIIEH BO3MOXHOCTH
UCIIONIb30BAaTh TOBAP BCICICTBUE OOCTOSITENBCTB, 3aBUCANIMX OT MPOJAaBIa (B YAaCTHOCTH, TOBAp
HY)XJIaeTCS B CIICIMAJILHOM YCTAaHOBKE, IMOJKIIOYCHUH WIA COOpKe, B HEM HMEIOTCS HEJOCTAaTKH),
TrapaHTUUHBIA CPOK HE TEYET JI0 YCTPAHCHHUsS IMPOJABIIOM TAaKMX OOCTOSATENbCTB. ECIU JCHB JTOCTAaBKH,
YCTaHOBKH, TMOAKIIOYEHHUs, COOpPKM TOBapa, YCTPAaHEHMs 3aBUCALIMX OT MPOJAABIA OOCTOSTEIBCTB,
BCJICZICTBME KOTOPBIX MOTPEeOMTENh HE MOXKET HCIOJIb30BaTh TOBAp 10 HA3HAYECHMIO, OIPEICIIUTH
HEBO3MOJKHO, 3TU CPOKU UCUUCIISIIOTCS CO AHS 3aKII0YEHHSI JOTOBOPA KYTUIU -ITPOIAKH.

Cpok roIHOCTH TOBapa OIMPEILISIETCS MEPUOIOM, UCUUCIISIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCTIOIb30BAHUIO, HIIM AATOM, 10 HACTYIUICHUS! KOTOPOW TOBAap MPUTOJICH
K HCIIOJIb30BaHHIO.

[IpoIOKUTEIBHOCT,  CpOKa TOJHOCTH TOBapa JO/DKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

3. NapaHTHiiHBIE CPOKU MOTYT YCTAHABJIMBATHCS HA KOMILICKTYIOUINE M3/ICIHS U COCTABHBIC YacTH
OCHOBHOTO TOBapa. ['apaHTHIfHbIC CPOKH HA KOMILICKTYIOIINE U3JICIIAS U COCTABHBIC YACTH HCUUCIISIOTCS
B TOM K€ MOPSIJIKE, YTO U TApaHTHIHBIN CPOK HA OCHOBHOM TOBAp.

[apanTHifHBIE CPOKM Ha KOMIUICKTYIONIME W3JIENHsI M COCTABHBIC YacTH TOBapa CUYHTAIOTCS
paBHBIMU TapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIeJIHNe, €CITH MHOE HE YCTaHOBIIEHO JI0rOoBOpoM. B ciyuae,
€CITM Ha KOMIUIEKTYIOIEe M3/IeHe U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIJICH TapaHTUHHBIN
CPOK MEHBIIEH MPOJOKUTENBHOCTH, YEM TapaHTUIMHBIN CPOK HA OCHOBHOE U3/IE€TNE, MOTPEOUTENh BIIpaBe
NPEIbIBUTh TPEOOBAHUS, CBS3aHHBIC C HEJOCTATKAMH KOMIUICKTYIONIETO W3JIEIHs M COCTAaBHOW YacTH
TOBapa, MpU UX OOHAPYXEHHM B TEUYEHHUE TapaHTUHHOTO CPOKAa HA OCHOBHOE W3JENHUE, €CIM HHOE He
PEIYCMOTPEHO TOTOBOPOM.

Eciu Ha  KOMIJIEKTyIOIlee  W3JENHe€  yCTAaHOBJEH  TapaHTUWHBIA  CpOK  OOJbIIel
MPOJIOJDKUTEILHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOHTENHh BIpPaBe NMPEAbSIBHUTH
TpeOOBaHUS B OTHOIIICHUH HEJOCTATKOB TOBapa MPH YCIOBHUH, YTO HEOCTATKU KOMILUIEKTYIOIIETO U3AETHUs
OOHapy»XeHBI B TCUCHUE TaPAHTHIHOTO CPOKA HA ITO W3JIEIHE, HE3aBUCUMO OT MCTECUCHHSI TapaHTHHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHBIC B HACTOSAIICH CTAaThe, TOBOAATCS JIO CBEJCHUS MMOTPEOUTENS B HH(DOPMAIIHH O
TOBape, MPe0CTABISAEMON MOTPEOUTENIO B COOTBETCTBUHU €O cTaTheil 10 HacTosmero 3aKkoHa.

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamvbs 19 dononnena nynkmom 5
5. B ciydasx, korga npeayCMOTPEHHBIA TOrOBOPOM TapaHTHMHBIA CPOK COCTaBIIIET MEHEE JBYX
JeT ¥ HEJOCTaTKH ToBapa OOHApYXEHbI MOTpeOUTeNeM MO HCTEYEHHWU TapaHTUHHOIO Cpoka, HO B
npenenax JBYX JIeT, MOTpeOuTeNlb BIpaBe MPEAbsSIBUTh MPOJABIy (M3TOTOBHUTENIO) TpeOoBaHUS,
IIPEyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, €Ciy JOKaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU JI0
€ro nepejadyy NOTPEOUTENIO WM MO MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

Wndopmarys 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 usnodicer 8 H0BoU pedaryuu
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Cm. mexkcm nyHKkma 8 npeovioyujeil peoaxKyuu

6. B ciydae BBISBIEHUSI CYHICCTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENHh BIPABE MPEIbIBUTH
U3rOTOBUTENIO  (YMOJTHOMOYEHHOW  OpraHM3allid  WIM  YIOJHOMOYCHHOMY  WHJWBUIYaJTbHOMY
OPEIIPUHUMATEII0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHCHHHM TaKUX HEIOCTATKOB, €CIH
JIOKQXXET, YTO OHU BO3HUKIIM JI0 MEPEIavyd TOBapa MOTPEOUTENIO WU 110 TPUYMHAM, BO3HHUKIIIAM 0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYXKEHBI IO
UCTEUYCHHH JIBYX JIET CO JHS Tepeiayn TOBapa MOTPEOUTEI0, B TCUCHHE YCTAHOBJICHHOTO HAa TOBAp CPOKa
CIIy>)KOBI MJIM B TE€UECHHUE JIECATH JIET CO THS MepeAayd ToBapa MOTPEOHUTENI0 B cliyyae HEYCTaHOBIICHUS
cpoka ciryx0bl. Ecniu ykazaHHOe TpeOOBaHHME HE YAOBJIETBOPEHO B TCUCHHE JBA/NATH JHEU CO JIHS €ro
NPEIbSIBICHUS MOTPEOUTENIeM WM OOHApPY)KEHHBI UM HEIOCTAaTOK TOBapa SIBIISETCS HEYCTPAHHMBIM,
NOTPEOUTEIH 10 CBOEMY BBIOOPY BIIPaBE NMPEABSIBUTH U3TOTOBUTEIO (YIIOJTHOMOUYCHHON OpraHu3aiyy Wi
YIOJTHOMOYCHHOMY HHJIWBUIYaTbHOMY MPEANPUHUMATEIO, HUMIOPTEPY) WHBIE MPEIyCMOTPECHHBIE
nyHkToM 3 crateu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YMOJTHOMOYCHHOW OpTaHW3allid WA YIOJHOMOYEHHOMY HHIWUBUIYaTbHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U OTPeOOBATh BO3BpATA YIUIAYCHHOM JICHEKHOU CYMMBI.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue HeceHbl USMEHEHUS

Cm. mekecm HAUMEHOBAHUSL CIAMbU 8 NPEObLOYIYell peOaKyuU
Crartbsa 20. YcTpaHeHHE HENOCTATKOB TOBapa M3rOTOBUTENEM (TMPOAABIIOM, YIIOJIHOMOYEHHOU
OpraHM3alel WM  YIOJHOMOYEHHBIM  WHIWBUIYAIbHBIM  TPEAIPUHAMATEIICM,
UMITOPTEPOM)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPyTHE KOMMEHTapuH K ctaThe 20 HacTosero 3akoHa

Wndbopmarrust 06 n3MEHEHHSX :

DedepanvHuim 3akoHom om 25 oxmsbopsa 2007 . N 234-D3 nynkm 1 u3nodxcen 6 HO80U pedaxyuu,
gcmynaloweil 8 CUly no UCMeYeHUuu CcOpoka namu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecnin cpok ycTpaHeHHsl HEI0CTaTKOB TOBapa He OIpe/esieH B MUCbMEHHON (opMe corameHueM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTpaHEHBI HM3TOTOBUTENEM (TIPOJABIIOM, YIOJIHOMOUYEHHOMN
OopraHu3anel Wid  YHOJHOMOYEHHBIM  WHAMBHUIYaJbHBIM  IpEINpUHUMATENEM, HMIIOPTEPOM)
HE3aMeUTUTEIbHO, TO €CTh B MUHHUMAIIBHBI CPOK, OOBEKTUBHO HEOOXOIMMBIN Ui WX yCTpPaHEHUS C
yueToM OOBIYHO MpHMeHsieMoro crnocoba. Cpok yCTpaHEHMs HEJOCTaTKOB TOBapa, ONpeensieMblii B
NUCHMEHHOU (hOpMe COTIIAIIICHUEM CTOPOH, HE MOXKET IMPEBBIIIATH COPOK MATH JTHEH.

B cnyuae, ecniu Bo BpeMsl yCTpaHEHHUsI HEAOCTATKOB TOBAapa CTAaHET OYEBUIHBIM, UTO OHHU HE OyIIyT
YCTPaHEHBI B OIPEJCICHHBIH COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJANICHHE O
HOBOM CPOKE YCTpaHEHHsI HEJOCTaTKoB ToBapa. llpum 3ToM oTCyTCTBHE HEOOXOAMMBIX JJIS YCTpaHEHHUs
HEJI0CTaTKOB TOBapa 3allaCHbIX YacTel (zeranel, MaTepuanaoB), 000pyAOBaHUS WM MOJOOHBIE MPUYHUHBI
HE SBJISIIOTCS OCHOBAHUEM JJISl 3aKJIFOYEHMs COTJIAIIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIICHHE CPOKa, OTIPE/ICTICHHOTO COTJIAIICHHEM CTOPOH MEPBOHAYAIBHO.

Wndopmarys 06 n3MEHEHUAX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUs,
gcmynarowue 8 CUly NO UCMEYeHUU COpPoKa nAmu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKoOHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu
2. B oTHOmIEHWH TOBAapOB IJIUTEIHLHOTO TIOJH30BAaHUS W3TOTOBUTENb, MPOAABEN] JHOO
YIIOJTHOMOYCHHAs] OpraHW3alys WIA YIIOJHOMOYEHHBIH WHIWBUAYAIbHBIA TPEANPUHUMATEIb OOS3aHBI
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IpU  TIPEIBSABICHUNM TOTPEOUTEIEM YKa3aHHOTO TPeOOBaHMS B TPEXJAHEBHBIM CPOK OE3BO3ME3THO
MPEIOCTaBUTh OTPEOUTENIO HA TIEPUO PEMOHTA TOBAp JJIUTEILHOTO MOJIb30BAHMS, 00Ia1al0NUi S TUMHI
’K€ OCHOBHBIMH IOTPEOUTEIIbCKUMU CBOMCTBAMH, OOECIICYHB JOCTABKY 3a CBOM cyeT. [lepeuenn ToBapoB
JUTUTEIILHOTO TOJIb30BaHMUsI, HA KOTOPBIC YKa3aHHOE TPeOOBAaHUE HE PACIIPOCTPAHSICTCS, YCTAHABIUBACTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  zaxonom om 25 okmaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
ecmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHel nocie OHA OQPUYUATLHO20 ONYOIUKOSAHUS
HazeaHHno2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. B ciyuae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTUMHBI CPOK Ha HEro IpoJIeBacTcs Ha
nepuoj, B TEYCHHE KOTOPOTO TOBAap HE HCIOJIb30BAJICSA. YKA3aHHBIM IMEPUOJ HUCUUCISIETCS CO JHA
oOpareHust moTpedburessi ¢ TpeboBaHWeM 00 yCTpaHEHWH HEJOCTATKOB TOBapa IO IHS BBIIAYH €ro IO
OKOHYaHUM peMoHTa. [Ipu BbIJaue TOBapa U3rOTOBUTENH (IIPOJaBEl], YIOJTHOMOYEHHAs OPTaHU3alMs WK
YIOJTHOMOYCHHBIN WHIWBUTYATbHBIA MTPEANPUHUMATEITH, HMIIOPTEP) 0053aH MPEIOCTABUTH B MMCHBMEHHOMN
dopme notpebutento uHbOpMaIMIO O JaTe oOpalieHus Notrpedburtens ¢ TpeboBaHHMEM 00 yCTpaHEHHH
OoOHapy’>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHTeNaeM s yCTpaHEHUs
HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHUs HEJOCTAaTKOB TOBapa C MX OMHCAHHMEM, 00 HCIOJIb30BaHHBIX
3almacHBIX YacTAX (IeTansX, MaTepuajax) M O JaTre BbIa4d TOBapa MOTPEOMTENI0 MO OKOHYAHHU
yCTpaHEHUs HeIOCTaTKOB TOBapa.

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 4 uznodicer 8 H0Bol pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMILIEKTYIOIIETO U3JEIUS WU
COCTaBHOM 4YacTH OCHOBHOTO W3NS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIeE M3/eTNe WIM COCTAaBHYIO 4YacTh OCHOBHOTO M3/IETHSl YCTaHABIMBAETCS TapaHTUUHBIN
CPOK TOH e TMPOJODKHTEIHLHOCTH, UYTO W HAa 3aMCHCHHBIC KOMIUICKTYIONIEE W3JICIHNE WM COCTAaBHYIO
4acTh OCHOBHOTO U3[IENUSA, €CIIM UHOE HE MPEAyCMOTPEHO JOTOBOPOM, U TApaHTUHHBIA CPOK MCUHCTISETCS
CO JTHS BBIJIAYH ITOTPEOUTEITIO0 ATOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJISKAIIETO KauecTBa
T'APAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CYJ0B U ApYyrue KOMMEHTapHUH K cTtatbe 21 Hactosmero 3akoHa

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrovim  3axkonom om 25 okmsaops 2007 e. N 234-D3 6 nymkm [ 6HeceHbl U3MEHEHUs,
gcmynarowue 8 CUly NO UCMEYeHUU COpoKa namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. B ciiydae oGHapy>keHHsI MOTpeOUTEeNeM HEIOCTaTKOB TOBapa U MpPeIbBICHHs TPeOOBaHUS O €T
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alMs Wi  YIOJHOMOYEHHBIN
UH/IMBUYaIbHBINA NpepUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
THS TIPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a Ipu HEOoOXOTUMOCTH JOIMOJIHUTEIbHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBUTENIEM, YHOJHOMOYEHHOH OpraHu3anuel Wiu
YIOJHOMOYEHHBIM HHJIMBUIYAJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHHE JBAJIaTH THEH CO
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBma (M3roTOBUTENS, YMOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOIO
WH/IMBUYAIbHOTO TPEANPUHUMATENs, UMIIOPTEPa) B MOMEHT MpPEIbsIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIMMBINA JUIsl 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh IPOBEIEHAa B TEUEHHE Mecsla CcO JHsA
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IpeIbsBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa ¥ NMpHUpPaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOHTENS O
3aMeHe TOBapa IOJUIEKHUT YIOBJIETBOPEHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOAMMBIN Uil odepenHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B TH PaillOHbI, B CIy4yae OTCYTCTBUS Yy MpoOjAaBLa (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YIOJHOMOYEHHOTO HMHIWBUAYAJIbHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JACHb NPEAbIBICHUS YKAa3aHHOTO TPEOOBAHMS.

Ecnu nns 3ameHsl ToBapa TpeOyercs Oojee ceMu AHEH, 0 TpeOOBaHUIO MOTPEOUTENIS MPOAABELL
(m3rotoBuTens MO0  YMONHOMOYEHHAs OpTaHU3alMs WIM YHOJHOMOYEHHBIH HHIUBUAYaJTbHBIN
IOpeANpUHUMATENb) B TEYEHUE TPeX THEH co AHsA HpeabsBieHUs TpeOOBaHUSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTAaBUTh IOTPEOUTENI0O BO BPEMEHHOE II0JIb30BaHME HAa IEPHOJ, 3aMEHBI TOBAp
JUINTEJIBHOTO TOJb30BAaHUA, OOJAJAIOUIMM 3TUMHU K€ OCHOBHBIMU IOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM CYeT. JTO MpaBWIO HE PACHPOCTPAHSETCS HA TOBAPHI, IepeueHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUHM € ITYHKTOM 2 craThy 20 HAacTOALIEro 3akoHa.

2. ToBap HeHa/IEKAIIETO KauyecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBIINI B YIIOTPEOJICHUU.

IIpn 3ameHe ToOBapa TapaHTUWHBIA CPOK HCUYMCISAETCS 3aHOBO CO [JHA IIepeAadd ToBapa
MOTPEOUTEITIO.

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUS,
gcmynarnowue 6 Culy NO UCMedeHUuu COPOKA NAmu OHell nocie OHsl OQuUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexkcm cmamou 8 npeodvioyujel peoaxKyuu
Cratbs 22. CpokH yAOBICTBOPEHUS OTIEIBbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHIMKIONEANHN U IpyTrue KOMMEHTAPUH K CTaThe 22 HACTOALLErO 3aKOHa

TpeGoBanusi OTpEeOUTENST O COPA3MEPHOM YMEHBIIEHUU TMOKYITHOW IIEHBI TOBapa, BO3MEIICHUH
pacxo/lioB Ha WHCIpaBICHHE HEJOCTATKOB TOBapa MOTPEOUTENeM WM TPEThbUM JUIIOM, BO3BpaTe
yIUTAYeHHON 3a TOBap JEHEKHON CyMMBbI, a Takke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, MPUUYUHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TMPOJNAXH TOBapa HEHAANEXKAIIEro KayecTBa JHUOO TMPEJOCTaBICHUS
HEHaJyIeKaled HHPOpMaluu O TOBape, MOJICKHUT YIOBICTBOPEHHUIO MPOJAABIIOM (M3TOTOBUTEIEM,
YIOJIHOMOYEHHOW OpraHu3alyed WIM YINOJIHOMOYEHHBIM HWHIMBUIYAIbHBIM MpPEINPUHUMATEIEM,
UMITIOPTEPOM) B TEUECHHE JIECATU THEW CO JTHSI MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

Wndhopmarus 06 n3MEHEHHSX :
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumeHnosanue 6HeceHbl UsMEHEHUs

Cm. mexcm HAUMEHOBAHUSL CIAMbU 8 NPeObLOYUell peOaKyuu
Crarbsi 23. OTBETCTBEHHOCTh NpOJaBLa (M3TOTOBUTENS, YHOJHOMOYEHHON OpraHM3allH WM
YIOJHOMOYEHHOTO HWHAMBHUAYAIBHOIO MNpPEINpPUHUMATENS], UMIIOpTEpPa) 3a MPOCPOUKY
BBITOJIHEHUS TPeOOBAHUM MOTPEOUTENS
TAPAHT:

CM. DHIUMKIIONEINH, TIO3UIIMN BBICIINX CYAO0B U APYTHE€ KOMMEHTAPUU K CTaThe 23 HACTOSIIEr0 3aKOHA
Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus
Cm. mexcm nyHKkma 6 npeovioyujei peoaKyuu
1. 3a Hapymenue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe

3a HEBBIMOJIHEHUE (32/I€PKKY BBIMOTHEHUSI) TPEOOBAaHUS MOTPEOUTENS O TIPEOCTABICHUHN €My Ha MepPHOT
peMoOHTa (3aMeHbl) aHaJIOTHYHOI0 TOBapa Mpojasel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs! OpraHU3alus WiIn
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YIOJTHOMOYEHHBIN MHAWBUIYAIbHBIM MpEANpPUHUMATENh, UMIOPTEP), AOMYCTUBIIMN Takue HapyIICHUS,
YIUTAYMBAET MOTPEOUTEINIO 3a KaXIbIi JCHb MPOCPOUYKU HEYCTOHKY (TICHIO) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

Llena ToBapa oIpenensercsi, UCXOIs M3 €ro IEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHE TOTPEOUTENST JOJDKHO OBUIO OBITH  YJIOBJICTBOPEHO IPOJMABIIOM (M3rOTOBUTEIIEM,
YIOJTHOMOYCHHON OpraHM3alueil WU YIOJTHOMOYEHHBIM HHIWBUIYaIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHHSI TaKOro TPeOOBaHUS WIM B JIEHb BBIHECEHUS
CyIIeOHOTO pelIeHus1, ecliu TpeOoBaHUE JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciyyae HeBBITIOTHEHUST TPeOOBAaHUHN MOTPEOUTEINS B CPOKH, TIPETyCMOTPEHHBIE cTaThsiMu 20 -
22 macrosmero 3akoHa, MOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY NpEABSBUTH HHbIE TPEOOBAHMS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Wuopmarus 06 H3MEHEHHSIX:

Deodepanvrvim  3akoHom om 25 oxmsaops 2007 e. N 234-®D3 3axonm oOononnen cmamveu 23.1,
gcmynarowel 8 Culy Nno UCMedeHUuu COPOKAa NAmu OHell nocie OHsl OQuUYUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA
Crarbsi  23.1. [TlocienctBus HapylleHHs TPOJABIIOM CpPOKa [Epelavyd IMPeABAPUTEIHHO
OIIJIAYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHIMKIIONEINH, NO3UIMKU BBICIIMX CYJIOB M APYyrMe€ KOMMEHTapuHM K crarbe 23.1 HacrosIero
3akoHa

1. loroBop KyIUIM-TIPOAAXKU, MPEAYCMATPUBAIOIINI 00S3aHHOCTh MOTPEOUTEINS MPEIBAPUTEIHHO
OIJIATUTH TOBAP, J0JDKEH COJEPXkKATh YCIOBUE O CPOKE Mepelaul TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpojasell, MOJYYUBIIMN CyMMY IPEIBAapUTEIbHOM OIUIaThl B OIpPENEICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pazMepe, He UCIOJIHWI 00sS3aHHOCTh IO Iepejaye ToBapa MOTPEeOUTENo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CpPOK, IOTPEOUTENH 110 CBOEMY BBIOOpY BIpaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IpE/IBApUTENIBHOM OIJIaThl TOBApa, HE MEPEJAHHOTO ITPOJIABLIOM.

[Ipu »>TOoM moOTpeOuTENns BHpaBe MOTPeOOBaTh TaKXKe IOJHOTO BO3MELIEHHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJICTBUE HApyUIEHHs] YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-NIPOJAXXH CpOKa
nepeJady MpeIBapuTENIbHO OIJIaY€HHOT0 TOBapa.

3.B cmnyuae HapylleHHS YCTAaHOBJEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaaydu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MHOTPEOMTEN0 MpPOJAaBEell YIJIAuMBaeT €My 3a KaXIblil J1eHb
IPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI NTPEABApUTENBHOMN OIJIaThl TOBApa.

Heycroiika (eHu) B3bICKMBAETCS CO AHs, KOTJa IO JOTOBOPY KYIUIM-NPOJAXH Iepeada ToBapa
NOTPEOUTENIO JT0JKHA Obli1a ObITH OCYIIECTBIIEHA, O JHS INepeladyd ToBapa MOTPEOUTENI0 WU 0 AHS
yJIOBJIETBOPEHUS TPeOOBAaHUS MOTPEOUTENS O BO3BpaTe €My MPEABAPUTEIBHO YIIJIaY€HHON UM CYMMBI.

CyMMa B3BICKaHHOM mOTpeOuTeNeM HEyCTOMKM (IeHH) HE MOXKET [MpeBbIaTh CyMMY
IIPEIBApUTEIBLHOM OIUIaThl TOBapA.

4. TpeOoBaHusi mOTpedUTENST O BO3BpaATe YIJIAUEHHOM 3a TOBap CYMMBbI U O TIOJTHOM BO3MEILEHUH
yOBITKOB MMOJJIEKAT YJOBJIETBOPEHUIO MPOAABIIOM B TEUEHHE JECATH JHEH CO JHS NpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMUSI.

5. TpeOoBaHus NOTpeOUTENIS, YCTAHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIEekAaT
YAOBJIETBOPEHUIO, €CJIM TPOJAABell JOKaXET, YTO HapylIeHHEe CpPOKOB IMepelayd MNOoTpeOUuTeto
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa IPOU3OLUIO BCIEACTBUE HENPEOI0JIMMON CUJIBI MU O BUHE
norpeourens.

Cratbs 24. Pacuetsl ¢ moTpebuTeneM B ciaydae NPHOOPETEHHS MM TOBapa HEHAIICKAIIEro

KadeCTBa
TAPAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 24 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  zaxonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
ecmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHeU nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
1. TIpu 3ameHe TOBapa HEHA/JICKAIIETO Ka4eCTBa Ha TOBAp ITOH KE MapKu (ITHX K€ MOJETH U
(wm) apTUKYyJIa) epepacyer [eHbl TOBapa He MPOU3BOIMTCS.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMEHEHUs.

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

2. Ilpu 3ameHe TOBapa HEHAJICKAIIECTO KAayeCTBA HA TAKOW e TOBAp JIPYrod MapKu (MOJEIH,
apTUKyJia) B Cllydae, €clid IIeHa TOBapa, MOJICKAIIEero 3aMeHe, HI)KE LIEHBI TOBapa, MPeJOCTaBICHHOTO
B3aMeH, MMOTPEOUTEIIb JIOJKECH JOIUIATUTh Pa3HMILy B LIEHAX; B ClIydyae, €CIIM IIEHA TOBapa, MOJJICIKAIIETO
3aMEHe, BBIIIC IIEHBI TOBApa, MPEJOCTABICHHOIO B3aMEH, Pa3HHIIA B IICHAX BHITUIAYUBACTCS TIOTPEOUTEIIO.
Ilena ToBapa, MOJICXKAIIETO 3aMEHE, OIPEICNIACTCS HAa MOMEHT €ro 3aMEHbl, a €Clii TpeOOoBaHHE
NOTpEeOUTENST HE YAOBJIETBOPEHO MPOAABIIOM, LIEHA 3aMEHSEMOT0 TOBapa M IIeHa IepeIaBaeMoro B3aMeH
TOBapa ONPEACIIIOTCS Ha MOMEHT BEIHECEHUS CY/IOM PEILICHHsI O 3aMEHE TOBapa.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 3 uznoogicer 8 H0Bo1 pedaKyuu

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
3. B cnywae mpenbsiBieHUs noTpeduTeeM TpeOOBaHUS O COPAa3MEPHOM yYMEHBIICHWH MOKYITHON
IICHBI TOBapa B pacyueT NPUHHMAETCS IIeHa TOBapa Ha MOMEHT NPEAbSIBICHHS MOTpeOuTeneM TpeOoBaHMs
00 yIIeHKe WM, €CIIi OHO TOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECCHHUS CYJOM PEUICHHS O
COpa3sMEpHOM YMEHbIIIEHUH MTOKYITHOM LIEHBI.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeli pedaxyuu
4. Ilpu BO3BpaTe TOBapa HEHAJJIKAIIETO KadyecTBa NMOTPEOUTENh BIIpaBe TPeOOBATH BO3MEIICHHS
pasHUIBl MEXIy LIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IIEHON COOTBETCTBYIOIIErO TOBapa Ha
MOMEHT JOOPOBOJBLHOTO YJOBJIETBOPEHHUSI TaKOTO TPEOOBaHMS WM, ecii TpeOoBaHWE TOOPOBOJILHO HE
yAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 5 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu
5. B cnyuae Bo3Bpara TOBapa HEHAJIEXKAIIEro KauecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAIIaeTCsl yIUIAYeHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalleHHOTo KO IHIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TAak)Ke BO3MEIIAETCS TUIaTa 3a MPeI0CTaBlIeHnEe KPEeInTa.

Wudopmanust 00 N3MEHEHUSX:

Deoepanvnvim 3akonom om 21 odexabpa 2013 . N 363-D3 cmamvsa 24 Oononnena nyHkmom 0,
scmynarowum 6 cuny ¢ 1 urons 2014 2.

6. B ciiydae Bo3BpaTa TOBapa HEHAAJIEKAIIETO KaueCTBa, IPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBel] 005i3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBap
JICHeXKHYIO CYMMY, a Take BO3MECTHTH YIUIAYeHHbIE MOTpeOHUTEeNeM IMPOLEHTHl U WHBIE IIATEXH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratbs 25. [IpaBo nmoTpedbuTtenss Ha 0OMEH TOBapa HaJJISKAIETo KauecTBa
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T'APAHT:
CwMm. 9HHI/IKJ'IOHCZ[I/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 25 HaCToAIICTO 3aKoHa

Wndopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeil peoaxKyuu

1. IloTpebutens BrmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAUIEKALIET0 KadyecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJAABIA, y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIIM YKa3aHHBIA TOBAp HE
nojrotren mo ¢popme, rabapuram, GpacoHy, paciBeTKe, pa3Mepy WM KOMILICKTAIUH.

[TorpeOuTens uMeeT mpaBo Ha OOMEH HENpPOJIOBOJILCTBEHHOTO TOBapa HAJJICKAIIET0 KavyecTBa B
TEUYEHUE YETHIPHAALATH THEH, HE CUUTAs JHS €r0 MOKYIKH.

OOMeH HeINpOJOBOJILCTBEHHOTO TOBapa HAJIE)KAIIEr0 KayecTBa MPOBOAMTCS, ©CIIM YKa3aHHBIH
TOBap HE ObUT B yMOTPEOJICHMH, COXPAHEHbI €r0 TOBApHBIA BUJ, MOTPEOUTENHCKHE CBOWCTBA, TIOMOBI,
(aOpuuHbIe SAPJIBIKK, & TAK)KE UMEETCSl TOBAPHBIM YEK MJIM KaCCOBBIM YEK JINOO MHOM MOATBEPIKIAFOIIHI
OIJIaTy yKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTEINsI TOBAPHOTO YeKa MIIM KacCOBOTO YeKa
a100 MHOTO MOJATBEPIKAAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBU/ICTEIIbCKUE TIOKA3aHUSI.

[lepevens TOBapoB, HE MOMJICKAIIUX OOMEHY IO OCHOBaHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxknaercs [IpasurensctBom Poccniickon @enepanun.

Wupopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 usnodtcer 8 080U pedaryuu

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxkyuu

2. B ciyuae, eci aHaJIOTHMYHBIN TOBAp OTCYTCTBYET B MPOAAXKE HA JI€Hb OOpAICHHUs TOTPEOUTEIS
K IPO/aBIly, HOTPEeOUTENb BIIpaBe OTKa3aThCs OT MCIIOJIHEHHs JOrOBOpa KYIJIM-NPOJAXXHU U MOTpeOoBaTh
BO3BpaTa YIJIAYEHHOH 3a yKa3aHHBIA TOBap JeHEXHOW cyMMbl. TpebGoBaHue moTpeOuTENs O BO3BpaTe
YIUIAYEHHOM 32 yKa3aHHBII TOBAp JE€HEXHOW CyMMBI IIOJUJIEKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX JHEU CO
JTHSI BO3BpaTa yKa3aHHOT'O TOBapa.

[lo cornmamenuto morpeOuTenst ¢ MpOAaBLIOM OOMEH TOBapa MOMKET ObITh HPETYyCMOTPEH IpH
NOCTYIMJICHUH aHAJIOTMYHOIO TOBapa B Mpojaxy. I[IpomaBenr o0s3aH He3aMeUIUTENBHO COOOIINUTH
HOTPEOUTENIO O MOCTYIUVIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

CraTbs 26. YTpaTtuna cuiy.

Wndopmarys 06 n3MEeHEHHAX:

Cm. mexkem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. lucTaHIIMOHHBIN CTTOCOO MPOIAKU TOBApa
TAPAHT:

CM. DHIMKIONEINH, MO3ULMN BBICIIMX CYJOB M JIpyrue KOMMEHTapuu K cratbe 26.1 Hacrosmero
3akoHa

Wudopmanust 00 N3MEHEHUSX:

Deodepanvnvim  3akonom om 25 oxmabpa 2007 e. N 234-D3 6 nynkm 1 6Hecemvl usmMeHeHus,
gcmynarowue 6 Cumy Nno UCmedeHuu COpOoKA NAmMmU OHell Nnocie OHsA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexecm nyHkma 6 npeovioyweu pedaxkyuu
1. JloroBop pO3HUYHOHN KYIJIH-NPOAAKH MOXET OBITh 3aKJIIOYEH HAa OCHOBAHMU O3HAKOMJICHHUS
NOTpeOUTENS € MPEJIOKEHHBIM MPOJABIOM OINMCAHUEM TOBapa MOCPEICTBOM KaTallOrOB, IPOCHEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOM, TOYTOBOM, PAIHOCBA3U U IPYTHX) HIIM WHBIMU
UCKIIIOYAIOIMIMMU BO3MOXHOCTh HENOCPEJICTBEHHOTO O3HAKOMJICHHsI MOTPEOUTENIs C TOBapoM JMOO
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o0pa3loM TOBapa IMpPH 3aKIIOUYEHUU TaKOro JOTroBopa (IMCTAHIIMOHHBIA croco0 Mpojaxu ToBapa)
Croco0amu.

2. llpomaBuoM [0 3aKJIOYEHHUS [OroBopa JOJDKHA OBITh MPENOCTaBleHA MOTPEOUTEINIO
uHpopMallisg 00 OCHOBHBIX IMOTPEOUTEIHLCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HAXOXKICHUS)
npojiaBlia, O MECTE€ H3rOTOBJICHHUS TOBapa, O MOJHOM (UPMEHHOM HAUMEHOBAHUU (HAMMEHOBAaHHH)
npojaBia (M3roTOBUTES), O IICHE B 00 YCIOBUSAX MPUOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CITYKOBI,
CPOKE FOJIHOCTH M TapaHTUMHOM CPOKE, O TOPSKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIeMCTBYET NMPEIOKEHHE O 3aKJIFOUYCHUHN JI0TOBOPA.

3. IToTpeOuTennto B MOMEHT JOCTaBKH TOBapa JI0JKHA ObITh B MUCbMEHHOU (pOopMeE MpelocTaBlieHa
uHpOpMaLUs O TOBape, MpeaycMoTpeHHast ctarbeil 10 HacTosmero 3akoHa, a TakkKe MPeayCMOTpPEHHAs
yHKTOM 4 HacTosIel cTaTbi HH(pOpMaILKs O MOPsIIKE U CPOKaX BO3BpaTa TOBapa.

4. IlotpeOuTens BIpaBe 0TKA3aThCs OT TOBApa B JII000€ BpeMs 10 €ro mepeiad, a mocie nepeaadn
TOBapa - B TCUCHUE CEMU JTHEH.

B ciyuae, ecnu mHpopManus o MopsAKe W CPOKax BO3BpaTa TOBAapa HAJJICKAIIErO KadyecTBa HE
ObLJ1a mpeocTaBieHa B MUCbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, NOTPeOUTENb BIIPABE OTKA3aThCA
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA Iepeladun TOBapa.

BosBpat ToBapa Haanexalero kayecTsa BO3MOXKEH B CIIydae, €CIM COXPaHEHBI €ro TOBAPHBIN BUI,
NOTPEOUTEITHCKUE CBOICTBA, a TAKXKE TOKYMEHT, OATBEPKAAIONIHIA (DaKT M YCIOBHS IMMOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTpeOUTENs JOKYMEHTA, MOATBEPKAAIOMIEro (DaKT U yCIOBUS MOKYIIKUA TOBapa, HE
JMIIAET €ro BO3MOXXHOCTH CCBUIAThCSI HAa JPyTHE JO0Ka3aTeNbCcTBA NMPUOOpETEHHs TOBapa y JaHHOTO
pojaBIia.

[Torpebutens He BIOpaBe OTKa3aTbCs OT TOBapa HAAJIEKAIIETO KAdyecTBa, HMMEIOLIETO
WHAUBUIYaIbHO-OIIPEICTICHHBIE CBOIMCTBA, €CIM YKa3aHHBIH TOBap MOXET OBbITh HCIOJb30BaH
UCKJIIOYUTENIBHO MPHOOPETAOLIUM €0 OTPEOUTENEM.

[Tpu oTka3ze moTpeOuTens OT ToBapa MpOJaBell JOJKEH BO3BPAaTUTh €My JIEHEKHYIO CYyMMY,
yIUTAaYeHHYI0 TOTPEOUTENIeM IO JOTOBOPY, 3a HCKIIOYEHHEM pAacXoJ0B MpOJaBla Ha JIOCTaBKYy OT
NOTpeOUTENsT BO3BPAIIEHHOI'O TOBapa, HE IO3/lHEE 4YeM dYepe3 JAecATh JHEH €O IHS MpeabsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocnencTBust MpoJaXky ToBapa HEHAJJIEXKAIIET0 KauecTBa TMCTAHLMOHHBIM CIIOCOOOM MPOJIaXu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMHU CTaThsiMu 18 - 24 HacTosALIero 3akoHa.

Wndhopmarust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wuwnn 2011 2. N 242-D3 enasa I Oononnena cmamveii 26.2,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuia npoaaxu OTIENbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HaCTOSALIEro 3aKOHa
[IpaBuna mpogaxu OTAENbHBIX BHJOB TOBApoOB ycTaHaBiuBaroTcs [IpaButensctBom Poccniickoit
®denepauuu.

I'masa III. 3amura npaB norpeduTesei NPH BHINMOJHEHUN PAadOT (0Ka3aHUHU YCJIYT)

TAPAHT:

CM. cxemy "3amura npaB noTpeOuTeNeil Npy BHIMOIHEHUH paboT (oka3aHuu yciyr)"
Cratbs 27. Cpoku BHIIOTHEHUS paboOT (OKa3aHUS YCIyT)
TAPAHT:

CM. DHIMKIIONEANH U IPYyTue KOMMEHTAPUH K CTaThe 27 HACTOAILEro 3aKOHa
1. Hcnonuutens o00s3aH OCYIIECTBUTH BBIOJHEHHE pabOThl (OKa3aHUE YCIYrH) B CpPOK,
YCTAQHOBJICHHBII NMpaBWJIaMH BBIIIOJHEHUS OTJENBHBIX BUAOB Pa0OT (OKa3aHUs OTIENIbHBIX BHJIOB YCIYT)
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WIM JIOTOBOPOM O BBIIIOJHEHUH PalOT (OKa3aHuM yciyr). B moroBope o BBINOJHEHUH PadOT (OKa3aHHUU
YCIIyT) MOXET MpPeIyCMaTPUBATLCS CPOK BBIMOJHEHUS pa0OTHI (OKa3aHUsl YCIYTH), €CITU YKa3aHHBIMU
IpaBUJaMUd OH HE INPEIyCMOTPEH, a TaKKe€ CpPOK MEHbIIECH MPOJAOHKUTEIBHOCTA, 4YEM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABUIAMH.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MEHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeii peoaxkyuu
2. Cpok BBITIOTHEHHUSI pabOThl (OKa3aHHS YCIYTH) MOXET ONPENeisIThCsA AaToh (NEpPHOIOM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHUE Pa0OTHI (OKa3aHHE YCIIyTru) Wi (1) 1aToi (mepruoaom), K
KOTOPOM MCIOJIHUTEND JOJKEH MPUCTYMUTh K BBIMOJIHEHUIO pabOThI (OKa3aHUIO YCIyTH).

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 oexaops 1999 e. N 212-D3 cmamws 27 donoanena nynkmom 3
3. B cinyuae, ecinu BBIIOJTHEHHE Pa0OTHI (OKa3aHHUE YCIYTH) OCYLIECTBISETCS 10 YacTsIM (JI0CTaBKa
NepPUOANYECKON TIedaTH, TEXHUYEeCKoe OOCITy)KMBaHWE) B TEUEHUE CpOKa MACWCTBHUS JIOTOBOpa O
BBINIOJHEHUH paboT (OKa3aHUM YCIIyT), JOJKHBI IPEyCMaTPUBATHCSI COOTBETCTBYIOLIUE CPOKHU (TIEPHUO/IbI)
BBITMIOJTHEHHSI TAKUX Pa0OT (OKa3aHUs yCIYT).
[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TaK)Ke€ CPOKH 3aBEPIICHHS
OTJICIbHBIX 3TANIOB PaOOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarbs 28. IlocnenctBus HapylleHUs HCHOJIHUTENEM CPOKOB BBINOJIHEHHS paboT (OKa3aHus
yemyr)
TAPAHT:
CM. DHUUMKIIONEINH, TIO3ULIUU BBICIIKX CYO0B U APYyTHe KOMMEHTApUU K CTaThe 28 HACTOSIIEro 3aKoHa

Wndopmarys 06 m3MEeHEHHUAX:

Deodepanvrovim  3akonom om 25 okmaops 2007 2. N 234-D3 6 nywkm [ 6HeceHbl U3MeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUu COpoka nAmu OHel nocie OHA OPUUUATILHO20 ONYOIUKOBAHUS
HazeaHHno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

1. Ecnn ucnosHuTENb HApYIINUI CPOKH BBIMOIHEHUS pa0bOoThl (OKa3aHUsS yCIIyTH) - CPOKU Hayajla U
(MM) OKOHYAHUS BBINOJHEHHUS pabOThl (OKa3aHUs yCIyrH) U (WIK) MPOMEKYTOUHbIE CPOKHU BBITIOTHEHUS
paboThl (OKa3aHUsI YCIYTH) WM BO BPEMsI BBITOJTHEHUSI pabOThI (OKa3aHUs YCIYTH) CTAI0O OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

HOPYYHUTh BBINIOJHEHUE PAa0OThl (OKa3aHME YCIyTH) TPEThbHM JIUIAM 3a PAa3yMHYIO LEHY WM
BBITNIOJIHUTH €€ CBOMMHM CHUJIaMH U NTOTPEOOBATH OT MCIOJHUTEINS BOZMEIEHHUS TOHECEHHBIX PAacXO0B;

noTpeOoBaTh YMEHBIIECHUS 1IEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCsl OT UCIOJIHEHHS I0TOBOPA O BBHIIOJHEHUH padOThI (OKAa3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpeOOBaTh TaKXKE MOJHOTO BO3MEIEHHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIIIOJIHEHUSI PaOOTHI (OKa3aHMsI yCIyTrH). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTENS.

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujei peoakyuu
2. Ha3HayeHHble TOTpeOUTENIEM HOBBIE CPOKH BBIIIOJHEHUS paboThl (OKa3aHUS YCIYTH)
YKa3bIBalOTCS B JIOTOBOPE O BBHIIIOJIHEHUHU pabOTHI (OKa3aHUM YCIIYTH).
B ciywae mpocpoyku HOBBIX CpPOKOB MOTPEOHMTENb BIPaBe MPEIbSBUTH HCIOTHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEH CTAaThH.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 @Hecernbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
3. llena BBIMOTHEHHOW pabOTHI (OKa3aHHOW yCITyTH), BO3BpalaeMasi MoTpeOUTENO0 MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIyTd), a TakXKe YyduThIBaemasi IpH
YMCHBIIICHUN IICHBI BBITOJHEHHOW pPa0OTHl (OKA3aHHOW YCIIyTH), OMPENENIeTCS B COOTBETCTBHH C
nyHkTamu 3, 4 1 5 crarbu 24 HaCTOSIIIEro 3aKoHa.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Tlpu oTKa3e OT UCIIOJIHEHUS JOTOBOPa O BBHIIOJHEHUU PabOTHI (OKa3aHUU YCIYTH) UCTIOTHUTEb
HE BIpaBe TpPeOOBaTh BO3MEINEHHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IMPOIECCE BBHITIOTHEHHS PaOOTHI
(OKa3aHusl yCIyrH), a TaKKe IUIAThI 32 BBINOJHCHHYIO pa0OTy (OKa3aHHYIO YCIYry), 3a HCKIOYCHHUEM
CiTy4asi, €CJIM MIOTPEOUTEIb MPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 5 @Hecervbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

5. B ciyyae HapylleHUS YCTaHOBJIEHHBIX CPOKOB BBIIOJHEHMs pabOThl (OKa3aHUS YCIYTH) WU
Ha3HAYEHHBIX MOTPEOMTENEM HAa OCHOBAHUU ITYHKTA | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUIaunBaeT MOTPEOUTEINIO 32 KaX /bl JIeHb (Yac, eciii CPOK OIpeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpeX IPOLEHTOB IIEHbl BBINOJIHEHHUS paboOThl (OKa3aHUS YCIyru), a €cilIM lieHa
BBIMIOJTHEHHST paboThl (OKa3aHWsl YCIyrd) JIOTOBOPOM O BBIMOJHEHUM paboT (OKa3aHWU YCIyr) He
ompeneneHa - oOmeld ImeHbl 3aka3a. JloroBopoM o BBIMOTHEHHH paboT (OKa3aHWU YCIYT) MEXKIY
HOTpeOUTENEM U UCTIOIHUTENEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOMKH (TIEHN).

Heycrolika (meHsi) 3a HapyllleHHE CPOKOB Hauaja BBINOJHEHUS padOThl (OKa3aHMs YCIyTH), €€
JTarna B3bICKMBAETCS 3a KaXK/AbI JeHb (4ac, eclii CPOK OMpeZieNieH B Yacax) MPOCPOUYKH BIUIOTH /10 Haydania
BBIMOJIHEHUsT paboThl (OKa3aHMWsS YCIyTHM), €€ JTalna WIM NpeIbsSBICHHUs MOTpeduTeneM TpeOOoBaHUM,
IIPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThbH.

Heycroilika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIyTH), €€
JTana B3bICKUBAETCA 3a KaXAblil JIeHb (4Yac, €Clii CPOK OIpeNesieH B Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBINOJHEHUS paboOThl (OKa3aHMs YCIyru), €€ JTana WIM NPeabsSBICHUs NOTpeOuTenem
TpeOOBaHUH, MPeTyCMOTPEHHBIX ITYHKTOM | HacTOsIIEH CTaThy.

CyMMa B3bICKaHHOW MOTpeOUTEIeM HEYCTOMKU (TMIEHM) He MOXKET HPEBBINIATh LEHY OTIAEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3aHWs YCIyrd) WiIM OOIIyI0 IIeHy 3aKa3a, eClIM II€Ha BbIMOJIHEHUS
OTJIENIbHOTO BHJAA paboThl (OKa3aHUS yCIyTH) HE OIpeleieHa JOrOBOPOM O BBINOJHEHUH pPabOThI
(OKa3aHUM yCITyTH).

Pasmep HeycrToiiku (TeHW) oOmpenensieTcsi, WCXOAs W3 IIEHBl BBITIOJHEHUS padOTHl (OKa3aHUS
YCIYTH), @ €CIIU yKa3aHHas LleHa He ONpeesieHa, UCXO0/1s U3 O0Ie IeHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOoBaHHE MOTPeOUTENs JOHKHO ObUIO OBITH YJIOBIETBOPEHO HCIOJIHHUTENEM B JECHb
JOOPOBOJIBHOTO YJIOBJIETBOPEHUS TAKOr0 TpeOOBaHUS WM B JIEHb BHIHECEHUS CyA€OHOTO peIIeHUs], eCln
TpeboBaHNE MOTPEOUTENST TOOPOBOIHHO YOBJIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOHUTENsI, YCTAaHOBJEHHbIE IYHKTOM | HacTosIied cTaThbH, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIIU MCIIOJIHUTENb JIOKAXKET, YTO HapylIeHWEe CPOKOB BBINOIHEHUs paboThl (OKa3aHus
YCIYTH) MIPOU30IILIO BCIEICTBUE HEMPEOIOJUMON CUITBI WIIH TI0 BUHE MTOTPEOUTES.

Crarbsn 29. IlpaBa mortpeburtenss nmpu OOHApPYKEHWU HEIOCTATKOB BBIIIOJHEHHOW pabOTHI
(OKa3aHHOM yCITyTH)
T'APAHT:

Cwm. SHHI/IKJ'IOHCI[I/H/I, MMO3UIMU BBICHIUX CYJIOB U APYTUC KOMMCHTApPUHU K CTAThHC 29 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHHSX:
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JOOJTHEHHUSIMH)

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Tlorpebutens mpu OOHAPYKEHUU HEJOCTATKOB BBIOJIHEHHOM padOThl (OKAa3aHHON YCIIyTH)
BIIPaBE 110 CBOEMY BBIOOpPY MOTPeOOBaTh:

0€3B0O3ME3/THOTO YCTPAHECHUS HEJOCTATKOB BBIMOJHEHHON paOO0ThI (OKa3aHHOU YCIIYTH);

COOTBETCTBYIOIIIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON pabOThI (OKa3aHHON YCIYTH);

0€3B0O3ME3/IHOTO M3TOTOBJIEHUS JPYrod BEIIM U3 OJHOPOJHOIO MaTepuaa TaKoro e KauecTBa
WIM TIOBTOPHOT'O BbIMONMIHEHUSI paboThl. [Ipu 3TOM moTpedutens 0053aH BO3BpAaTUThH paHee MEepeaHHYIo
€My UCIOJIHUTEIIEM BEllb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHHUIO HEJOCTATKOB BBHIMIOJHEHHOW pabOThI
(OKa3aHHOM yCIIyT'H) CBOUMH CHJIAMU UJTU TPETHUMHU JIMIIAMH.

YnoBnerBopeHue TpeOoBaHMM MOTpeOUTENs O OE3BO3ME3IHOM YCTPaHEHHHM HEI0CTAaTKOB, 00
M3TOTOBJICHUH APYTrOW BEIIM WJIM O TTIOBTOPHOM BBHITIOJIHEHUH pa0OThI (OKa3aHUU YCIIYTH) HE OCBOOOXKIACT
UCIIONTHUTEIS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HapylICHHE CPOKa OKOHYAHHUS BBHITOIHEHHS
paboThl (OKa3aHUs YCIYTH).

[Torpebutens BmpaBe OTKA3aThbCA OT WCIOJIHEHUS JOTOBOpa O BBINOJIHEHHH PAaOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATh MOJTHOTO BO3MEIICHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKW BBIMOJIHEHHONM paboThl (OKa3aHHOM yCIyrd) HE YCTpaHEHbl HCIOIHUTEIEM.
[ToTpebutens Takke BOpaBE OTKA3aThCS OT HCIOJHEHHUS JIOTOBOpPA O BBINOJHEHUU PalbOTHl (OKa3aHUU
YCIIyTH), €CIIM UM OOHAPYKEHBI CYIIECTBEHHbIE HEAOCTATKU BBIMOJHEHHONW pabOThl (OKAa3aHHOM YCIyTH)
WJIM MHBIC CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHUM JI0TOBOpA.

[Torpeburens BrnpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEILEHUSI YOBITKOB, IPUUYNHEHHBIX €My B
CBSI3M C HEIOCTATKAMH BBITIOJHEHHOW PAa0OTHI (OKa3aHHOW yCiIyrH). YOBITKHM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 Y/IOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBAHUM MOTPEOUTENS.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
2. llena BbITIOJIHEHHOM PabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MmoTpeOuTeN0 MpU OTKa3e OT
UCTIOTHEHUSI JIOTOBOpa O BBHIMOJIHEHHH paboThl (OKa3aHUM YCIyTd), a TakXKe YydYuThIBaemas IMpH
YMEHBIIIEHNN IIEHbl BBIIOJHEHHOW pPal0OThl (OKa3aHHOM YCIyTH), ONpENeNsercsi B COOTBETCTBUM C
nyHKTamu 3, 4 U 5 cratby 24 HaCTOSIIEro 3aKOHa.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

3. TpeboBaHus, CBSi3aHHBIE C HEIOCTATKAMH BBITIOJHEHHOW PaOOTHl (OKAa3aHHOM YCIyTH), MOTYT
OBITH TIPEIBSIBIICHBI NPU MPUHSATHN BBIMTOJTHEHHON pabOThI (OKa3aHHOW yCIyTH) WM B XOJI€ BBITIOTHCHHS
paboTel (OKazaHus YCAyrd) JubOO, €Cld HEBO3MOXHO OOHApYXKUTh HEJOCTATKH TIPU TMPUHATUHU
BBITIOJTHCHHOH pabOoTHI (OKa3aHHOH YCIYTH), B TEYCHHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIITUM ITYHKTOM.

[Torpebutens BOpaBe NPEOBSIBISATH TPEOOBAHUS, CBA3aHHBIE C HEJAOCTATKAMH BBITIOJTHEHHON
paboThl (OKa3aHHOW YCIIYTH), €CIU OHH OOHApy>XeHbl B TEUYCHHE TapaHTHHHOTO CpOKa, a TMPHU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B TMpeeNax ABYX JIET CO JHS MPUHSATHUS BBHIOTHEHHON paboThl (OKa3aHHOM
YCITyTH) WIH TISATH JIET B OTHOIIIEHUW HEJTOCTATKOB B CTPOSHUU M HHOM HEJIBIDKHMOM HMYIIIECTBE.

Wndopmarys 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4
4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKHM pabOTHl (YCIyrH), Ha KOTOPYIO HE YCTaHOBIEH
TapaHTUHHBIA CPOK, €CIM IMOTPEOWTENh JIOKAXET, YTO OHHM BO3HUKIU JO €€ NPHHATHSI UM WU I10
MPUYMHAM, BOSHHUKIIIMM JIO STOTO MOMEHTA.
B oTHOmeHun paboThl (YCIIyrH), Ha KOTOPYIO YCTaHOBJICH TapaHTHWHBIA CPOK, WCIIOJTHUTENb
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JOOJTHEHHUSIMH)

OTBEYACT 3a €€ HEIOCTaTKH, €CIU HE JOKAXET, YTO OHU BO3HMKJIU IOCIIC MPUHATHS PAOOTHI (YCIyTH)
noTpeOuTEeNIeM BCIICACTBUE HAPYIICHUS WM TPaBHJI HUCIOIB30BaHUS pe3yibTaTa paboThl (yCIyTrH),
JNEUCTBUUA TPETHUX JIUI] WJIM HEMPEOIOTUMON CHUJIBI.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B ciydasx, korga npeayCMOTPEHHBIM TOrOBOPOM I'apaHTUMHBIA CPOK COCTAaBIsI€T MEHEE ABYX
neT (TATH JIET Ha HeJBI)KUMOE MMYIIECTBO) U HEAOCTATKH paboThI (YCIIyru) oOHApy>KEHBI OTPEOUTEIIEM
[0 MCTEYEHUH TapaHTUHHOTO CPOKa, HO B MpeAesax ABYX JeT (ISATH JIET Ha HeIBHKHMOE MUMYIIECTBO),
noTpeOUTeNh BIpaBe NMPEAbIABUTH TPeOOBaHMS, MPEIYCMOTPEHHBIE ITyHKTOM | HACTOSIIEW CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEJOCTATKH BO3HHUKIM 0 MPHUHATUS UM pe3ysbTara paboThl (YCIyrn) WIH IO
MPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 6neceHbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

6. B ciydae BbISBIEHMS CYILIECTBEHHBIX HEIOCTaTKOB pabOThl (YCIyrw) NMOTpeOUTENb BIIpaBe
IPEIbIBUTh UCTIOTHUTENO TpeOoBaHME O OE3BO3ME3IHOM YCTPAHEHHH HEJOCTATKOB, €CIIU JOKAXKET, 4TO
HEIOCTAaTKW BO3HUKIIM JIO IPUHATHS UM pe3yibTara padoThl (YCIyru) Wi 10 MPUYMHAM, BOZHUKIINM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSBICHO, €CIU TaKHe HEJAOCTATKU OOHAPYKEHBI IO
UCTEYCHHUHU JBYX JIET (TIATH JIET B OTHOIIEHUH HEIBM)KMMOTO MMYILIECTBA) CO JIHS MPUHATHS pe3ysibTaTa
paboThl (yCiayru), HO B MpeeNiaX yCTAHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyrH) cpoka Ciy>KObl WM B
TEYEHUE JICCSITH JIET CO JHS MPUHATUS pe3yibTaTa paboTsl (YCIIyrH) MOTpeOUTENeM, €CIH CPOK CITYKObI He
ycranoBieH. Eciu ganHoe TpebGoBaHWME HE YAOBICTBOPEHO B TEUEHHUE JBAaAUATH JTHEH CO JHSA €ro
NPEIbIABICHHUS TOTPEOUTENEM MM OOHAPYKEHHBI HEJOCTATOK SIBIISIETCS HEYCTPAaHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIIETO YMEHBIICHHUS LIEHBI 3a BHIIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY);

BO3MEILIEHHs] TOHECEHHBIX MM pacXoJOB IO YCTPAaHEHHIO HEJAOCTATKOB BBINOJIHEHHOM pPabOThI
(oKa3aHHOMW YCIYTH) CBOMMH CHUJIAMHU WIJIM TPETHUMH JINIIAMH;

OTKa3a OT MCIIOJHEHMs JIOTOBOpA O BBHIMOJIHEHUH pabOThl (OKAa3aHUU YCIYTHM) U BO3MELICHMS
yOBITKOB.

Wndhopmarus 06 n3MEHEHHSX :

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 30 6Hecenbl UMEHEHUs,
gcmynalowjue 6 Culy no UCMeYeHUuu cOpoka namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOSAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamou 6 npedvioyuell peoaxKyuu
Crartbs 30. Cpoku ycTpaHeHHs HEIOCTaTKOB BBHIIIOJHEHHOM paboThl (OKa3aHHOM yCITyTH)
TAPAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapHuu K crathe 30 HacTosero 3akoHa
Henoctatku paGoThl (ycllyrd) AOKHBI OBITH yCTpaHEHBbl HCIOJHHUTENEM B Pa3syMHBIM CpOK,
Ha3HAUYEHHBIN MOTpedUTENIEM.
AG3a11 BTOpOil NCKITIOUEH.

Wndopmarys 06 M3MEHEHUAX:

Cm. mexcm ab3aya emopoco cmamovu 30)
HasnaueHHslii moTpeduTeNneM CpOK YCTpaHEHHUsI HEAOCTATKOB TOBAapa YKa3bIBAETCS B JIOTOBOPE UITU
B WHOM TIOJITMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JHOO B 3asBJICHHH, HAIMPaBIEHHOM TMOTPEOUTEIeM
HCIIOJIHUTEITIO.
3a HapymieHHe TPEeIyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTpaHEHUS HEIOCTATKOB
BBITIOJTHEHHON paboThl (OKa3aHHON yCIyrd) UCHOTHUTENb YIUIAYMBACT MOTPEOUTENIO 32 Ka)IbIi JCHb
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JOOJTHEHHUSIMH)

IIPOCPOUYKU HEYCTOUKY (TIE€HI0), pa3Mep U MOPSIIOK UCUUCIEHHUS] KOTOPOH ONpPENeNstoTCs B COOTBETCTBUHU C
IIYHKTOM 5 cTaThy 28 HACTOSIIET0 3aKoHa.

B ciydae HapylieHus yka3aHHBIX CPOKOB IMOTPEOMTENb BIPABE NPEAbSIBUTH UCIIOIHUTEINIO UHBIE
TpeOoBaHUs, IPEAYCMOTPEHHBIE ITyHKTaMu | ¥ 4 cTatby 29 HacTosAIIEero 3aKoHa.

Crartbs 31. Cpoku yJIOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHUI MOTpeOUTEINS
TAPAHT:

CM. DHIMKIIONEANH U IpyTrie KOMMEHTApUH K cTatbe 31 HacTosiero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm I Hecenvl uzmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. TpeGoBanusi morpedutens 00 yMEHBIIEHHWH IIEHBI 3a BBIMOJHEHHYIO pPaboTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUM PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOMN
yCIIyTH) CBOMMU CUJIAaMH WJIM TPEThUMH JUIAMH, a TaK)Ke O BO3BpaTe yIUIadYeHHOW 3a paboTy (yciyry)
JICHE)KHON CyMMBI ¥ BO3MEIICHUH yOBITKOB, TPUYUHEHHBIX B CBSI3H C OTKA30M OT MCITOJIHEHUS JIOTOBOPA,
peayCMOTpeHHbIe TTyHKTOM | ctathu 28 W nyHktamu 1 u 4 ctathu 29 HacTosero 3akoHa, MOAJIEkKAT
YJIOBJICTBOPEHUIO B JICCATUIHEBHBIA CPOK CO JTHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPSOOBAHHUS.

2. TpeGoBanusi moTpedOUTENss 0 OE3BO3ME3IHOM H3TOTOBICHUU JPYrol BEHIM W3 OAHOPOIHOTO
MaTepuaia TaKoro e KadecTBa WJIM O IMOBTOPHOM BBITIOJIHEHUH Pa0OTHI (OKAa3aHWU YCIYyTH) MOJJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHIMOIHEHHsI pabOTHl (OKa3aHUS yCIyru), a B
cllydae, €ciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPELYCMOTPEHHBIN JJOTOBOPOM O BBIIOJHEHUH PadOTHhI
(OKa3aHUM YCIYTH), KOTOPBINA OBLIT HEHAJUIEkKAIlle NCIOTHEH.

3. 3a HapyuieHue MPeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJIETBOPEHHUS OTIEIBHBIX
TpeOOBaHUI MOTPEeOUTENII HUCIOJHUTENb YIUIAYMBAeT MOTPEOUTENI0 3a KaXAbld JIeHb MPOCPOYKH
HEYCTOWKY (TI€HIO), pa3Mep U MOPSA0K UCUUCICHUS KOTOPOU OMPEACIISAIOTCS B COOTBETCTBUH C ITYHKTOM 5
CTaThy 28 HACTOSAUIETO 3aKOHA.

B cnydae HapymieHusi CpoKOB, YKa3aHHBIX B IyHKTax | M 2 HACTOSIIEW CTaThH, MOTPEOUTEIH
BIIpaBE MPEIbSIBUTH HCIOJTHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHBbIE MyHKTOM | cratbu 28 u
nyHkTamu 1 ¥ 4 cratbu 29 HacTOALIEro 3akoHa.

Wndhopmarus 06 n3MEHEHHSX :
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 32 uznodicena 6 HO80U pedakyuu

Cm. mekcm cmamou 6 npedvioyuyell peoaxKyu
Cratbs 32. IlpaBo moTpeOuTens Ha OTKa3 OT HWCIOJIHEHHUS JOTOBOpa O BBIMOJIHEHUHU pPadoOT
(OKa3aHUM yCIIyT)
TAPAHT:

Cwm. DHUMKIIONEANH, TO3UIUH BBICIIUX CYJ0B U ApYrue KOMMEHTAPUH K CTaTbe 32 HACTOAIIEr0 3aKOHa

[TorpeOuTens BIpaBe OTKa3aTbCs OT MCIOJHEHHS JIOTOBOPA O BBHIMOJIHEHUM paboT (OKa3aHUH

ycIlIyT) B J11000€ BpeMsi MpHU YCIOBUU OIUIATHI MCHOJHUTENO0 (PaKTUYECKU MMOHECEHHBIX MM PACXOJI0B,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeJIbCTB 10 JaHHOMY JIOTOBODY.

Crartbs 33. Cmera Ha BBINIOJIHEHUE paboTHI (OKa3aHUE YCIYTH)
TAPAHT:
CM. DHUUMKIIONEIMU U IpYyTUe KOMMEHTApHH K cTaTbe 33 HacTOALIEro 3aKoHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIyTu), IPEIyCMOTPEHHON OTOBOPOM O BBINOJIHEHHUU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAasl WK NPUOIU3UTENIbHAs CMeTa.
CocraBneHue Takoi CMEThI 0 TPeOOBAHUIO OTPEOUTENS UIIH UCIIOTHUTEINS 0053aTENBHO.

Wndopmarius 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mekcm nyHKkma 8 npeovioyujeli peoaxkyuu

2. HWcnonHuTens HE BOpaBe TpeOOBATh YBEIWYCHHUS TBEPAOH CMEThI, a MOTPEOHWTENH - €¢
YMEHBILIEHHUS, B TOM YHCIIE B CIy4ae, KOrja B MOMEHT 3aKJII0UEHHS JOrOBOPa HCKIII0Yaiach BO3MOKHOCTb
MPEyCMOTPETh MOJIHBIM 00BEM MOAJICKAIINUX BBITIOJHEHUIO padoT (OKa3aHUIO YCIYT) WM HEOOXOIUMBIX
JUISL 5TOTO PacXO0/I0B.

HcnomauTens uMeeT TpaBo TpeOOBaTh YBENWYCHHS] TBEPIAOW CMEThI MPHU CYIIECTBEHHOM
BO3pacTaHUU CTOMMOCTH MAaTepuajoB U OOOpYAOBaHHUA, MPEJOCTABISEMBIX MCIIOIHHUTEIEM, a TaKxkKe
OKAa3bIBAEMBIX €MY TPETHHUMH JIMLIAMHU YCIIYT, KOTOPOE HENb3s OBUIO MPEIyCMOTPETh MPHU 3aKIIOUECHUU
noroBopa. IIpu oTkaze morpedbutTenss BBINOIHUTH 3TO TPeOOBAaHUE HCIOIHHUTENIL BIIPaBe PACTOPTHYTh
JIOTOBOP B CYJICOHOM TOPSIIKE.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwbs 33 donoanena nynkmom 3

3. Ecam Bo3HHMKIIa HEOOXOAMMOCTH BBIMIOJHEHUS JIOMOJIHHUTENBHBIX paboT (oka3aHus
JIOTIOJTHUTEBHBIX YCIYT) U 10 3TOW NMPUYHMHE CYIIECTBEHHOTO INPEBBIIICHUS MPUOTU3UTEILHOW CMETHI,
UCIIONTHUTENb 00s13aH CBOEBPEMEHHO MpeAynpenuTh o0 3ToM motpedurtens. Ecnu morpeburtens He an
coryiacie Ha IpPEeBbIIICHHE MPUOTU3UTEILHON CMETHI, OH BIPAaBE OTKA3aThCsl OT MCIIOJHEHHS J0TOBOpa. B
9TOM CJIy4ae UCHOJHUTENb MOXKET TpeOOoBaTh OT MOTPEeOUTENs yIUIaThl IIEHBI 32 BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPEOUTENS O HEOOXOIUMOCTH TPEBBIIICHUS
NpUOIM3UTENIEHOW CMETHI, 00s13aH MCIOJHHUTDH JIOTOBOP, COXPaHSs MpPaBO Ha OIiaTty padoThl (YCIyrH) B
npejenax NpuoIM3UTeIbHON CMETHI.

Cratbs 34. BeinmonHenue paboThl U3 MaTepraia UCTIOTHUTENS
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 34 HacTOALIEro 3akoHa

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 1 gHeceHbl uzmeHneHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
1. UcnonuuTens 00s13aH BBIMOJIHUTH PabOTy, ONMPEAETECHHYIO TIOTOBOPOM O BBHITIOJTHEHHH PaOOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM MHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
VcnonuuTenb, MPeNIOCTaBUBIIMKA MaTepuaid JJisi BBIOTHEHUS paloOThl, OTBEYAaeT 3a €ro
HEHaJyIeXalee KadecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH TPOJABIAa 332 TOBApbl HEHAIEkKAIIETro
KauyecTBa.

Wndhopmarus 06 n3MEHEHHSX :
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Marepuan UCTIIOJHUTEIIS OIUIAYUBAETCS MOTPEOUTENEM TIPU 3aKIIOUEHUH YKa3aHHOI'O JI0r0BOPa
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacdera IMpH MOJYyYEHUH MOTPEOUTENEM BBIMOJIHEHHONH HCHOJHUTENEM paboThl, €CIM HHOW MOPSAIOK
pacueToB 3a MaTepuall UCIIOJHUTEINS HE IIPELyCMOTPEH COIIAIIEHUEM CTOPOH.

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mekcm nyHkma 6 npeovloyuje peoaxkyuu
3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUU PAOOTHI, MaTEpHal MOXKET OBITH
NpPEJOCTaBlIeH  HUCIOJHUTENEM moTpeOutento B KpenuT. llociemyromiee  M3MEHEHUE — IIEHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepHralia UCIIOJHUTENS He BIIEYET 3a cOO0M nepepacuera.
4. Martepuasl UCHOJHUTENS M HEOOXOJMMBIC JJIS BBIMOJHEHHS pabOThl TEXHUYECKHUE CPEICTBa,
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HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCIIOJTHUTCIIEM.

Cratbs 35. BemonHeHne paboThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTEIS
TAPAHT:

CM. DHIUKIIONEIMU U IpYyTrue KOMMEHTapHH K cTaThe 35 HacTosmero 3akoHa

1. Eciiu paboTa BBIMOJHSACTCS TIOJTHOCTHIO MM YaCTUYHO M3 MaTepuana (C BEIIbI0) MOTPEOUTENs,
UCIIOJTHUTEIIb OTBEYAET 33 COXPAHHOCTh 3TOT0 MaTepHasa (Bellr) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonaurens 00s13aH:

OpenynpeuTb MOTPEeOUTENss O HEMPUrOJHOCTH WM HEJOOPOKAUYeCTBEHHOCTH IEPeJaHHOIro
noTpeduTeneM MaTepuaa (Beum);

MPEJICTaBUTh OTYET 00 U3PaCXOJOBAHUU MaTepuaja U BO3BPATUTh €r0 OCTAaTOK.

B ciyyae monmHO#M WM 4acTMYHOW yTpaThl (MOBpPEXIACHUS) MaTepuasia (Belu), MPUHSITOrO OT
NOTpeOUTENSs, MCIONHUTENb 00s3aH B TPEXTHEBHBIM CPOK 3aMEHHUTHb €r0 OJHOPOJIHBIM MaTepHaOM
(BelIbIO) aHAJOTUYHOTO KAdecTBa W IO JKEJIAHUIO MOTPEOUTENsI U3TOTOBUTH M3JACINE M3 OJHOPOIHOTO
MaTepuaia (Belu) B pa3yMHBIN CPOK, a IIPU OTCYTCTBHH OJTHOPOJHOTO MaTepuala (BEl[d) aHAIIOTUYHOTO
KauecTBa - BO3MECTHUThH IMOTPEOUTENI0 ABYKPATHYIO ILIEHY YTPAueHHOTro (IMOBPEXICHHOTO) MaTepuaia
(Bemu), a Tak)Ke PacXo/Ibl, TOHECEHHBIE MTOTPEOUTENIEM.

Undopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecernbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. llena ytpaueHHOTO (MOBPEXKACHHOT0) MaTepuana (BEIIH) OMPENeseTCs, UCXOIs M3 IEHBI
MaTepuana (Belu), CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITH YJOBJICTBOPECHO HCITOJIHUTEJIEM B JICHb JOOPOBOJILHOTO YIOBIECTBOPEHUS TAKOTO TPEOOBAHUS WU B
JIEHb BBIHECEHHUS CyAeOHOro pelIeHus, eclii TpeOoBaHUEe MOTpeduTess JOOPOBOIBLHO YIOBIETBOPEHO HE
OBLITO.

[lena matepuaina (Bemu), NepeaaBacMoro UCIOIHUTENIO, ONPEEISIeTCS B TOTOBOPE O BHITOTHEHUHT
paboTHI WM B UHOM JIOKYMEHTE (KBUTAHIMH, 3aKa3e), MOITBEPKIAIOIIEM €T0 3aKITI0UCHUE.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Ucnonaurens 0ocBOOOXIAETCS OT OTBETCTBEHHOCTH 33 IIOJHYIO WM YacTUYHYIO yTpary
(moBpexieHue) Matepuana (Bel), MPUHATOTO UM OT MOTPEOUTENs], €CIU MOTPeOUTeNh MPEeaynpexacH
UCITOJTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BeIlr), KOTOPbIe MOTYT TMOBJIEYh 32 COOOM €ro MOJIHYIO
WIM YaCTUYHYIO yTpaTy (MOBpeXAEeHHE) NMMOO0 ecld yKa3aHHbIe CBOICTBa Marepuala (BEIld) HE MOTJIH
OBITH OOHAPYKEHBI TIPU HAICKAIIEH TPUEMKE UCITOJTHUTEIEM dTOr0 MaTepuaia (BEIu ).

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 cmamuio 36 6HeceHbl U3MeHeHUs

Cm. mexkcm cmamou 8 npeodvioyujel peoaxKyuu
Cratbs 36. OOs13aHHOCTH HCHOJHUTENS WH(GOPMUPOBATH MOTpeOHUTENss 00 OOCTOATEIhCTBAX,
KOTOpbIE MOTYT MOBJMATH Ha KAa4eCTBO BBHIMOJHAEMOW pabOThI (OKa3bIBa€MOM YCIyIH)
WM TTOBJIEYb 32 CO00M HEBO3ZMOKHOCTh €€ 3aBEPILIEHUS B CPOK
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CYJI0B U ApYyrue KOMMEHTAPUH K CTaTbe 36 HACTOAIIEro 3aKOHa
VicionuuTens 00s3aH CBOEBPEMEHHO HMH(OPMHUpPOBATh MOTPEOUTENsT O TOM, YTO COONIOJIEHHE
yKa3aHUW MOTpeOuTeNs U UHbIe 00CTOSTENbCTBA, 3aBUCSIINE OT MOTPEOUTENs,, MOTYT CHU3UTh KaueCTBO
BBINOJIHSAEMON paboThl (OKa3bIBAEMOM YCIIyTH) WUIIH MOBJIEYb 32 OO0 HEBO3MOXKHOCTH €€ 3aBEepIICHUs B
CPOK.
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Eciu morpeburens, HECMOTpS Ha CBOCBPEMEHHOE M OOOCHOBaHHOE WH(OPMHUPOBAHHUE
UCTIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPUTOAHBIM MM HEJOOPOKAUYEeCTBEHHBIM MaTepua, He
U3MEHUT YKa3aHWH O croco0Oe BBIIONHEHHS pPaOOThl (OKa3aHUS YCIyrw) JUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHHU3UTh KadeCTBO BBINOJIHSAEMON pabOThl (OKa3bIBAEMOH YCIYyTH),
WCTIOJTHUTEJIb BIIPaBE OTKA3aThCsl OT MCIIOJHEHUS JOTOBOPA O BHIMOJHEHUU PaOOTHI (OKAa3aHUH YCIyTH) U
noTpedoBaTh MOJIHOTO BO3MEUICHHUS YOBITKOB.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 27 utwona 20112, N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUS,
ecmynalowue 6 Culy no ucmedyeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexkcm cmamou 8 npedvioyujell peoaxKyuu
Crartps 37. [Topsaaok u (OpMBI OIJIATHI BEITIOTHEHHOW padOThI (OKa3aHHOM yCIIYTH)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3ULIMU BBICIIKX CYOB U APYyTHe KOMMEHTapUH K cTaThe 37 HacTosIIero 3aKkoHa

[Torpebutens 00s3aH OMJIATUTh OKa3aHHbIE €My YCIYyTM B IOPAIAKE U B CPOKH, KOTOpHIE
YCTAHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEJIEM.

[TorpeGuTens 0053aH OIIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B IOJHOM 00beMe paboTy mociie ee
npuHATHS norpedutenem. C cornacusi moTpeduTes paboTa MOKET OBITh OIUTaYeHa UM IMPH 3aKITIOYCHUN
JIOrOBOpA B IOJIHOM pa3Mepe WM IyTeM BblJlaud aBaHca.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WIIH
OE3HAITMYHBIX PACUETOB B COOTBETCTBUM € 3aKOHO/aTelbcTBOM Poccuiickoit denepannu.

[Tpu wCTONB30BaHUH HATMYHON (OPMBI pACUETOB OIUIaTa TOBAPOB (PaboT, yCIyr) MoTpeOuTeIeM
IPOM3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM IpOAaBLA (MCHOJHUTENS) IyTeM BHECEHMs HaJIUYHBIX
JIEHEXKHBIX CPEJICTB MPOJABIY (MCTOIHUTENIO), TUOO0 B KPEAUTHYIO OPraHHU3aIMI0, JIUOO TIATESKHOMY
areHTy, OCYIIECTBIIAIONIEMY JIESTeNbHOCTh M0 NpUeMy IiaTexed (u3ndeckux Jull, J100 GaHKOBCKOMY
IJIaTeKHOMY — areHty  (cyOareHTy), OCYLIECTBISIOIIEMY  JAEATEIbHOCTb B  COOTBETCTBHUHM  C
3aKOHO/IATEILCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CIIM MHOE HE YCTAaHOBIIEHO (eepaTbHbIMU
3aKOHAaMM WJIM WHBIMA HOPMAaTHMBHBIMH IIPAaBOBBIMH akTaMu Poccuiickont ®enepanuu. Ilpu sTom
o0s13aTeNIbCcTBA MOTPEOUTENST Tepea MPOoJaBIOM (MCIIOJHUTENIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEJICTB C MOMEHTA BHECEHUS HAJUYHBIX
JICHEeXHBIX CPEJCTB COOTBETCTBEHHO MPOJABIYY (MCIIOJHHUTENIO), JIUOO B KPEJUTHYIO OpraHU3aluio, JInbo
IUTATEKHOMY areHTy, OCYLIECTBISIOIIEMY NEATEIbHOCTh MO MpHUEMY IUIaTeXel (PU3MYecKHuX JIHL, JHU00
0aHKOBCKOMY IIJIaT€KHOMY areHTy (CyOareHTy), OCYILECTBISIOLIEMY IESTeNbHOCTh B COOTBETCTBUH C
3aKOHOJATEIHLCTBOM O OaHKaX U OaHKOBCKOM AESITEIbHOCTH.

Crarba 38. YTpaTuna cuny.

Wndopmarnys 06 M3MEHEHUAX:

Cm. mexem cmamou 38

Crarbs 39. PerynupoBaHue oKa3aHusl OTACIbHBIX BUJIOB YCIYT
TAPAHT:

CM. DHUMKIIONEANH, TO3UIUH BBICIINX CY/I0B U APYTrUe KOMMEHTapuu K cTtaTbe 39 Hacrosniero 3akoHa

[TocnencTBust HapylIeHHUs YCIOBUM JOTOBOPOB 00 OKa3aHUU OTJIENBHBIX BUIOB YCIYT, €CIIM TaKHe

JIOTOBOPBI II0 CBOEMY XapakTepy HE MOANAArT I0J ACHCTBUE HACTOSIIEH TIJIaBbl, OMNPENEISIOTCS
3aKOHOM.

Wndopmarius 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 18 wuwons 2011 o. N 242-®D3 2enasa Il oononnena cmamveu 39.1,
ecmynaroweu 6 cuny ¢ 1 ageycma 2011 2.
Cratbs 39.1. [IpaBuna oka3aHusi OTAEIBHBIX BUIOB YCIYT, BBIMOJHEHUS OTIEIBHBIX BUIOB padoT
noTpeOUTeNsIM
TAPAHT:

CMm. DHIEKIONEANN U Ipyrue KOMMEHTapuu K ctatbe 39.1 Hacrosiero 3akoHa
[IpaBusa oka3aHHs OTAENbHBIX BUJIOB YCIIYT, BHIIIOJHEHUS OTACIbHBIX BUIOB padOT MOTPEOUTENSIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'naBa IV. I'ocypapcTBeHHasi M 001IeCTBEHHAS 3ALIIUTA NPAB NOTPedUTE e

T'APAHT:

Cwum. cxemy "T'ocynapcTBeHHas U 00IIECTBEHHAS 3alUTa MPaB MoTpeoOuTenen"

Wupopmarus 06 H3MEHEHHSIX:
Cmamows 40 usmenena c 1 uronsa 2021 e. - @edepanvusiii 3akon om 11 utonss 2021 2. N 170-D3

Cm. npedvloyuyro pedaKyuio
Cratbsa 40. denepanbHblii TOCYIapCTBEHHBIM KOHTPOJIb (HAA30p) B OO0JIACTH 3alUTHI TMpPaB
noTpeodurtenei
TAPAHT:

CM.DOHIIUKIIONIEIUH, TTO3UIIMK BBICIIMX CYJIOB U IPYTHME KOMMEHTapUH K cTtaThe 40 HacTosIero 3aKoHa

1. @enepanbHBI TOCYIAPCTBEHHBI KOHTPOJIb (HAI30p) B OOJIACTH 3alIMTHI IPaB MOTpeOHUTENeH
OCYILECTBIIsICTCS (pe/iepaibHBIM OPraHOM MCIIOJHUTEILHON BIACTH, YIOJHOMOUYEHHbIM IIpaBuTenscTBOM
Poccuiickoit deneparuu (nanee - oprad rocy1apCTBEHHOTO HAJ130pa).

2. IlpeameroM (enepaibHOTO roCyIapCTBEHHOIO KOHTPOJIS (Haa3opa) B 00JacTH 3aIlMThl IpaB
noTpeduTeNe SBISIOTCS:

1) coOnromeHue  M3FOTOBUTEISIMM,  WUCHOJHUTENSIMH, TPOJABIAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WM YINOJHOMOYEHHBIMH WHIUBUIYaJIbHBIMU MpPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJICNIbLIAMH arperaropoB 00sA3aTeNIbHBIX TPEOOBaHM, YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM, JPYTUMHU
denepanbHBIMU 3aKOHAMH U WHBIMM HOPMAaTHUBHBIMU IpaBOBbIMU akTamMu Poccuiickoit ®denepauuu, a
TaK)K€ aKTaM{, COCTABIIIOIIMMHU IpaBO EBpa3suilcCKOro 3KOHOMUYECKOTO COK03a, PEryJIUpPYIOLIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TTPaB MOTPEOUTENECH;

2) coO:roieHue U3rOTOBUTENIEM, UCTIOIHUTENEM (JIMIIOM, BBIMOIHSAIOUIMM (YHKIUH HHOCTPAHHOTO
U3TOTOBUTENS), MPOJABLUOM TpeOOBAaHMUW, YCTAHOBJICHHBIX TEXHUYECKUMH pErIaMEeHTaMH, WIH
00s13aTeNIbHBIX TPeOOBaHUM, MOJIEKAIIUX NPUMEHEHHIO A0 JHS BCTYIUICHMS B CHJIYy TEXHHYECKHX
periiaMeHToB B cooTBeTCTBUM ¢ DejepanbHbiM 3akoHOM oT 27 gekadpst 2002 roga N 184-d3 "O
TEXHUUYECKOM PEryJIupoBaHun".

3. Opranmuzanuss M ocCylIecTBIeHHE (eAepalbHOr0 TOCYIapCTBEHHOIO KOHTpousis (Haja3opa) B
oOnacTi 3amMThl mpaB norpeduteneil peryiaupyrorcs DenepansHbiM 3akoHoMm oT 31 mrons 2020 roxa
N 248-®3 "O rocynapcTBEHHOM KOHTposie (Haa30pe) M MYHULHUIAIBHOM KOHTposie B Poccuiickoit
Oepnepauun".

4. Ilonoxenue o ¢eaepalbHOM TOCYAapPCTBEHHOM KOHTpOJie (Haa30pe) B 00JacTH 3alIUThl TIPaB
notpeduteneit yreepxknaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B monoxkeHnu o ¢eaepaabHOM roCyIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IaCTH 3alHUTHI MPaB
noTpeOUTeNe yKa3bIBalOTCS HAaUMEHOBAHHE U CTPYKTYPHBIE 3JIEMEHThl TEXHHYECKOTO periaMeHTa Hu
(nnn) oOs3aTenbHBIX TPeOOBAHUM, MOAIEKAIUX MPUMEHEHHUIO 0 JTHS BCTYIUIEHUS B CHUJIY TEXHMYECKUX
pernamMeHToB B cooTrBeTcTBUHM ¢ DenepanbHbiM 3akoHOM OT 27 gekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIUPOBAHUU", OLIEHKA COOIIOAEHUS KOTOPBIX OCYILECTBIISETCS B paMKax (eepaabHOro
rOCYJapCTBEHHOTO KOHTpOJs (Hazx3opa) B O0NAcTW 3alIMThl IpaB IOTpeOUTENed, a TakkKe BHJIBI
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IPOAYKLUH, SBISAOLIMECT 00BbeKTaMU (peaepanbHOro rocyAapcTBEHHOrO KOHTpOJIA (Hazx3opa) B 001acTu
3aIIUTHI IPaB MOTPEOUTEINEH.

6. Opras rocyJapCTBEHHOI0 HaJ30pa €XeroJHO TOTOBUT I'OCYAAPCTBEHHBIN JOKIIA/A O 3aLIUTe IIpaB
notpedureneit B Poccuiickoit ®enepauuu B 1opsijike, ycraHoBieHHOM IIpaButenbctBom Poccuiickoit
denepanuu.

7. Opran rocyJapCcTBEHHOIO HaJ30pa BIIpaBe 00paliatbcs B CyJ C 3asBICHUSIMM B 3aLUTY [paB
noTpeOuTenel M  3aKOHHBIX HHTEPECOB  OTHENIBHBIX IMOTpeduTenel (rpynmsl  HOTpeOHTENeH,
HEOIIPEICJICHHOT0 Kpyra IOTpeOuTeNnel), a Takke C 3asiBICHUSAMH O JIMKBUAALUU W3TOTOBUTENSA
(ucnosHUTENS, NPOJAaBLA, YIIOJIHOMOYEHHOW OpraHu3aliy, UMIIOpTEpa, BiajAeiblia arperaropa) Judo o
IPEKpALEHUU JESTEIbHOCTH VHAMBULYAJIBHOIO MIpeANPUHUMATENS (YIOJIHOMOYEHHOTO
UHIMBUYAJIbHOTO MpEeJIpUHUMATENs) 3a rpyOoe (IOBIEKIIee CMEpPTb WM MaccOBble 3a00JeBaHMI,
OTpaBJICHMSI JIIOJIel1) HapyLIEHHE [TpaB OTPEOUTENEH.

8. Opran rocylapCTBEHHOIO0 HaJ30pa B TOpPsJAKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparyu, MOXXET OBITH MPUBJICYCH CYZOM K YYacTHIO B Jelie, a TAK)Ke BIPaBE BCTyNaTh B
JIeJI0 110 CBOe MHMLMATHBE WIM 110 MHULMATHUBE JIML, YYaCTBYIOIIMX B Jieje, A Aaud 3aKIIOUEHUs 110
Jey B LEISIX 3allUThl MpaB MNOTPEOUTENEeH B paMKax TpaKIaHCKOTO WIH aJIMHUHHCTPATUBHOTO
CYJOIIPOM3BO/ICTBA.

9. Opran rocyaapCTBEHHOI0 HaJ30pa BIpPaBE JaBaTb Pa3bsiCHEHUS MO BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBbIX aKTOB Poccuiickoil denepanuu, peryJupyomnmx OTHOILEHHS B
00JacTy 3alUThI [IpaB MOTPEOUTENIEH.

10. KoHcynpTHpoBaHue, NpOPHIAKTUYECKUN BU3UT, HAOIIOIEHHE 32 COOII0ICHUEM 0053aTelbHbIX
TpeOOBaHWH, BBIE3IHOE OOCIIEOBAaHME MOTYT TIPOBOJMTHCSA (elepalbHBIMH TOCYJapCTBEHHBIMH
YUPEKACHUSAMH, IOJBEJIOMCTBEHHBIMU OpraHy TroOCyJapCTBEHHOI'O HaJa30pa, B MOpPSJKE M Clydasx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (heJiepaTbHOM TOCYJapCTBEHHOM KOHTpOJIE (Haa30pe) B 001aCTH 3aIIUThI
paB NOTpeOUTENEH.

Wndopmarys 06 m3MEeHEHHAX:

Cmamows 41 usmenena c 1 ausapsa 2019 2. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Crarbsi  41. OOs3aHHOCTb W3TOTOBHUTENS  (MCIOJHUTENS, NPOJABIA, YIOJIHOMOYEHHON
OpraHu3aly WM YIOJHOMOYEHHOTO MHIUBUIYaIbHOTO IPEAIPUHUMATENS, UMIIOPTEPA,
BJaJeNIblIa arperaropa) Mo MpeOoCTaBlIEHUI0 MH(OPMAIMH OpPraHy IroCyIapCTBEHHOTO
Haz30pa
TAPAHT:
CM. DHUUKIIONEIMU U IpyTrUe KOMMEHTapHUH K ctathe 41 HacTosmero 3akoHa
N3roroButens (MCIOMHUTENb, PO/ABEL, YIIOJIHOMOYEHHAs! OpraHMU3alus UM YIIOJIHOMOYEHHBIN
UHAVBUAYAIbHBIN TpelnpUHUMATEIb, HMIIOPTEp, BIajAeJel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCyJJapCTBEHHOT'O HA/A30pa, €ro JOKHOCTHBIX JIMI[ 00s3aH MPEeJOCTaBUTh B YCTAHOBJICHHBINM MMU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMI0, OOBSCHEHUS B MUCHbMEHHOW U (WiIM) yCTHOU (opMe U UHYIO
UHPOpPMaLIMIO, HEOOXOAMMYIO Ul OCYUIECTBICHHS OPraHoOM TOCYJapCTBEHHOIO Haa3opa U €ro
JOJIKHOCTHBIMHU JIMIIAMH [TOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHO1aTesibeTBOM Poccuiickoit denepanui.

Crarba 42. YTpaTuna cumy.

Wndopmarys 06 M3MEHEHUAX:

Cm. mexkem cmamou 42

Cmamus 42.1 usmenena ¢ 29 mapma 2019 e. - @edepanvhuiii 3akon om 18 mapma 2019 e. N 38-D3
Cm. npeovloyuyio peoakyuro
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Crarba 42.1. ITlosHOMOYHMS BBICIIMX MCHOJHUTEIBHBIX OpPraHOB T'OCYJIapCTBEHHOM BIIACTU
cyonextoB Poccuiickoit deneparyu B 001aCTH 3aIIUTHI IPaB MOTpeOUTENeH
CAPAHT:

Cwm. kommeHTapu K ctathe 42.1 HacTosero 3akoHa

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCyAapCTBEHHOW BJIACTU COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit ®denepaniii OCYIISCTBIIIET MEPONPUITHS IO peaTu3allii, OOCCIICUCHHUIO M 3alUTe IPaB
notpeduTeneil u B rpeaeaax CBOMX MNOJTHOMOYHI IPUHUMAET ONPEEICHHbIE MEPHI.

2. B nensx coieicTBus 3amuTe MpaB NOTPEOUTENeH OpraHbl UCTIOIHUTEILHON BIACTH CYOBEKTOB
Poccuiickoii ®enepaunu pa3pabaTbiBalOT perHoHalIbHbIE MPOTrpaMMBbl 10 3alllMTE MpaB MOTpeOuTeNel u
OKa3bIBAIOT COACUCTBUE OpraHaM MECTHOTO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIMHEHUSM
notrpedureneil (Mx accoluanusM, COr3aM) B OCYIIECTBICHUH UMHU 3alUTHI IPaB MOTPEOUTENEH.

Wndopmarius 06 n3MEHEHHSX:

Cmamuws 42.1 oononnena nynkmom 3 ¢ 1 utonsn 2021 2. - @edepanvhsiii 3akon om 11 uonsn 2021 2. N
170-D3
3. OpraHn rocyapcTBEHHOTO Ha/30pa YTBEPKIAaeT METOIMYECKUE PEKOMEHIAIIUH 10 pa3paboTke U
peann3anuy peruoOHATbHBIX U MYHUILIUITAJIBHBIX MIPOTPAMM 10 3alIUTe MpaB MOTpeOuTeei.

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon dononnen cmamveii 42.2
Crarbsa 42.2. llepemavya oOCyIIECTBICHUS IOJHOMOYMN OpraHa TOCYJapCTBEHHOIO Haa30pa
OpraHaM HCIIOJIHUTENbHOM BinacTu cy0bekToB Poccuiickoit denepanuu
TAPAHT:

CM. KOMMEHTapuu K ctaThe 42.2 HacToslero 3akoHa

[TomHOMOYMST OpraHa TOCYJAapCTBEHHOTO HaA30pa MO  OCYIIECTBIEHUIO  (enepajibHOro
rOCy/IapCTBEHHOTO0 Haja30pa B o00JacTH 3allMThl TpaB MOTpeOUTeNell MOTyT TMepenaBaThCs s
OCYIIECTBJIEHUS ~ OpraHaM  HWCIIOJIHUTENbHOM  Biacth  cyOpekToB  Poccuiickoit  ®enepauun
nocranoBiieHUsIMU [IpaButenscrBa Poccuiickonn denepanuu B MOPSAAKE, YCTaHOBIEHHOM DejiepaibHbIM
3akoHOM OT 6 OkTA0ps 1999 roma N 184-®3 "OO6 o0mMX NPUHLMIIAX OPraHU3ALMU 3aKOHOAATEIbHBIX
(MpeACcTaBUTENBHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYJapCTBEHHOHM BiacTu cyOBeKTOB Poccuiickoii
Oenepanun".

Wndopmairust 06 n3MEHEHHSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 . - Dedepanvuviii 3axon om 18 mapma 2019 e.
N 38-@D3

Cratbs 42.3. [logada u paccMoTpeHHe 00pallieHuii norpedurene

1. OGpamienue notrpedutenss MOKET ObITh HANpaBlIEHO B MUCbMEHHOW (opme Ha OyMakHOM
HOCHUTEJIE WM B DJIEKTPOHHOW (hopMe B OpraH rocyAapCTBEHHOTO HAaa30pa, WHBIC YIOJIHOMOYEHHBIE
dbenepanbHbIe OpraHbl UCIOJHUTEIILHON BJIACTH, OpraH MCIOJHUTEIHHOM BiacTH cyOnekTa Poccuiickoii
®deneparnuu 1160 OpraH MECTHOTO CAMOYIIPaBJICHHUS.

2. OOpamenue mOTPEOUTENST MOXKET OBITh HAMpPAaBJICHO 110 TMOYTe, C HCIOJIh30BAHUEM
WH(OPMaIMOHHO-TEIIEKOMMYHHUKAITHOHHOM ceTn "MHTepHeT", B TOM uncie oQUIMAIBHOTO caiiTa opraHa
rOCy/IapCTBEHHOTO HAA30pa, MHBIX YHNOJHOMOYEHHBIX (peiepalibHbIX OPraHOB HCIOJHUTEIBHON BIIACTH,
OpraHa HCIOJHHUTEIbHOW BIacTH cyOwbekTa Poccuiickoii ®Denepanuu aub0 oOpraHa MeCTHOTO
camoympaBneHus (B cyopekrax Poccuiickoit denepanun - ropoaax ¢eaepanbHOro 3HadeHUs: MOCKBe,
Cankr-IlerepOypre u CeBacTomone ¢ HCIONB30BAaHUEM O(DHUIMATBFHOTO CaiiTa OpraHa MECTHOTO
CaMOYyIpaBJIEeHUsI B Cllydae, €ClIM 3TO MPelyCMOTpPeHO 3akoHaMu cyOnbekToB Poccuiickoit denepanuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra m CeBacTomousis), €JIMHOTO TopTaia
rOCY/IapCTBEHHBIX U MYHHMIMIAIBHBIX YCIyr JHOO PpErHoHalIbHOIO TOpTajia TOCYJAapCTBEHHBIX U
MYHHIIUITATBHBIX YCIYT, & TAKKE MOXKET OBITh MIPUHSTO MIPH JTMYHOM IPUEME 3aIBUTEIS.
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3. B MHOroQyHKIMOHAIbHBIX LEHTPAX MPEIOCTaBICHHS] TOCYAAPCTBEHHBIX M MYHHUIMIAIbHBIX
YCIIyT MOTYT OCYIIECTBISATHCS MPUEM OOpaIlleHUI MOTpeOuTeNnel u KOHCYIbTUPOBAHUE MOTPEOUTENEH 10
BOIIPOCAM  3allUThl KX I@paB HAa OCHOBAHMM  COIJIAIIEHWI O  B3aUMOACHCTBUU  MEXAY
MHOTO(QYHKITHOHATHHBIMU IIEHTPAMHU MPEIOCTABICHUS T'OCYJAAPCTBEHHBIX M MYHUIUMAIBHBIX YCIYyT H
denepanbHBIMU OpraHaMu HCIOJIHUTEIbHOW BJIACTH, OpPraHaMU TOCYJApPCTBEHHBIX BHEOIOKETHBIX
GOHIOB, OpraHaMu TOCyAapCTBEHHOU BiacTu CyOBekTOoB Poccuiickoit denepanuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznodicena 8 HO80U pedakyuu

Cm. mekcm cmamou 8 npeodvioyujel peoaKyuu
Cratbsi 43. OTBETCTBEHHOCTh 3a HApPyIICHHE IMPaB MOTPEOUTENCH, YCTAaHOBICHHBIX 3aKOHAMHU H
WHBIMU HOPMAaTHBHBIMHM IIPABOBBIMHU akTamu Poccuiickoi @enepannu
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYJOB U APyTHe KOMMEHTapUH K cTaThe 43 HacTosIero 3akoHa
3a HapylleHue MpaB NOTpPeOUTENeH, yCTaHOBJIEHHBIX 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoit @enepanum, npoaaser] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAS
OpraHu3ansi WIM YIOJHOMOYEHHBIH WHAMBUIYaIbHbI HOpeANpUHUMATENb, HMIIOPTEP) HECeT
aJMMUHHMCTPATUBHYIO, YIOJOBHYIO MJIM TIPa)XIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C
3aKkoHoarenbcTBoM Pocculickon denepanny.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTh 32 HapyIIICHUE 3aKOHOIATEILCTBA O 3alIUTE IIPaB MOoTpeOuTencH"

Wndopmarys 06 m3MEeHEHUAX:
Cmamos 44 usmenena ¢ 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Cratbs 44. OcyniecTBIeHUE 3aIUTHI PaB MOTPEOUTENEH OpraHaMyu MECTHOTO CaMOYIIPaBIECHUS
TAPAHT:

CwMm. SHHI/IKJIOHCI[I/II/I, IMO3UIIMHA BBICIIHUX CYNOB U APYTHU€ KOMMCHTAPUU K CTATHEC 44 HaCTOAIICTO 3akoHa

CM. Meronuueckue peKOMEeHIAlUHU JIJIsl OPTaHOB MECTHOTO CaMOYIIPABJICHUS TI0 OPTaHU3ALUN 3aIIUTHI
npaB noTpedureneit (paspadoranasiec MAII PD)

B memsix 3ammThl TIpaB MOTpEOWTENCH HAa TEPPUTOPUM MYHHUIIUIIAIBHOTO OOpa30BaHUS OpPTraHbI
MECTHOT'O CaMOYITPaBJICHNs BIIPaBE:

paccMaTtpuBaTh OOpamieHus MOTpeOuTeneil, KOHCYJIbTHPOBATh WX IO BOIPOCAM 3aIlUTHI IPaB
noTpeouTenei;

oOpalaTtecs B Cy/Ibl B 3aIIUTY MpaB MOoTpeduTesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabaTbIiBaTh MyHHIIUTIAILHBIE TIPOTPAMMBI 110 3aIIUTE TIPaB MOTPEOUTETICH.

[Ipu BbIsIBICHUH IO OOpaIIeHUIO TOTPEOUTENS TOBapoB (paboT, YCIyr) HEHAIIeKAIIero KauecTna,
a TakXKe OIACHBIX JUIS JKU3HH, 3J0POBBS, UMYIIECTBA MOTPEOHTENECH W OKpPYXKAIOUIeH Cpeabl OpTraHbl
MECTHOTO  CaMOYIIPaBJICHHS] HE3aMEIJIUTENIbHO H3BEHIaloT 00 »ToM  (enepanbHble  OpraHbI
WCITOJTHUTEIIbHON BIIACTH, OCYIIECTBIIFONINE KOHTPOJb 32 Ka4eCTBOM M 0€30MMacHOCThIO TOBapoB (padoT,
YCIIyT).

VYrparuna cuiny ¢ 29 mapta 2019 r. - @enepanbubiii 3akon ot 18 mapta 2019 r. N 38-03

Wndopmarys 06 M3MEHEHUAX:

CMm. npedvloywyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmambs 45 uznodrcena 6 Hogol pedakyuu
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Cm. mexkcm cmamou 8 npedvioyujell peoaxKyuu
CraTtbs 45. [IpaBa 00IIeCTBEHHBIX 00bETUHEHHH MOTpeOUTENeH (X acCOIUaINii, COI030B)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIINX CYO0B U APYyTHe KOMMEHTApUU K CTaThe 45 HAaCTOSIIEro 3aKOHa

. I'paxxnane BrnpaBe OOBEIMHATHCA HAa JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHbIE OOBEIUHEHUS

noTpedureneit (UX accolUaluU, CO03bl), KOTOPbIE OCYIIECTBISIOT CBOIO ACSATEIBHOCTh B COOTBETCTBUU C

yCTaBaMHM YKa3aHHBIX OObEIUHEHHH (MX accolMalMii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 25 uions 2012 2. N 93-D3 6 nynkm 2 neceHvl usmMeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu

2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENEH (MX acCOLMAIMH, COIO3bI) JUIsl OCYIIECTBIICHUS
CBOMX YCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeNIbHBIX TpeOOBaHUN K ToBapaMm (paboTaM, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHMBHBIX IPaBOBBIX akTOB Poccuiickoi Penepanuu, peryavpyromumx
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB NOTpeOUTENEi;

MIPOBOJIUTH HE3aBUCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBAapOB (paldoT, yCIyr), a Takke
COOTBETCTBHUSI MOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, yCiyr) 3asBJICHHON MpoJaBlaMU
(M3TOTOBUTEISIMH, UCTIOJIHUTEIISIMHU ) HH(POPMAIIMY O HUX;

OCYHIECTBIISITH OOIIECTBEHHBIN KOHTPOJIb 32 COOJIIOJIGHHEM TMpaB MOTpeOuTeNel M HampaBiATh B
OpraH ToCyJapCTBEHHOTO Haa30pa M OpraHbl MECTHOrO caMoyTmparieHus HHPOpMamuio o (dakrax
HapyLICHUI TpaB MOTpeOuTeNel ANl MPOBEACHHS MPOBEPKH 3TUX (PAKTOB M MPHUHATHS B CIydyae HX
HNOJATBEPXKJICHUSI MEp IO IPECEYCHHI0 HApyIICHHH MpaB MOTpeOuTeNneil B Mpenesiax IMOJTHOMOYUI
yKa3aHHBIX OpPraHOB, Y4aCTBOBAaTh B MPOBEACHUH SKCIIEPTHU3 MO (DakTaM HapyUICHH paB moTpedureneii B
CBSI3U C OoOpaiieHussMu notpeduTtenein. [Ipu ocymecTBieHnn OOIMIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
o0beIMHEeHNsl TOoTpeduTenell (MX accolualMM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(ucroNHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHMU3alMi WU YIOJTHOMOYEHHBIX WHAMBHAYaJIbHBIX
npeAnpuHUMaTesell, UMIIOPTEPOB) MpeJICTaBIeHHE JTOKYMEHTOB (BBIOJIHEHHE NEHCTBUIT), 00SI3aHHOCTh
MIPEICTABJICHHUS (BBIMOTHEHUS) KOTOPBIX MO TPEOOBAHUIO TIOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHATh HHPOPMALIMIO O MpaBax MOTpeOUTeNned U 0 HEOOXOIUMBIX ACUCTBUAX MO 3allUTe
STUX TIpaB, O PE3yJIbTaTax CPAaBHUTEIBHBIX HCCIICIOBAHMI KauecTBa TOBApOB (paboT, ycCiyr), a Takke
UHYI0 HH(poOpMaIHio, KoTopass OyneT CcHocoOCTBOBaTh pealM3allud IpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lybnukyempie 0O0IIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENeH (MX accolualusIMHu,
COI03aMM) PE3yJbTaThl CPAaBHUTENIBHBIX HCCIEOBAHMN KadecTBa TOBAapOB (paboT, ycCiyr) He SBISAIOTCS
peKnamMon;

BHOCUTh B (eepajbHble OpraHbl HCIOJIHMUTENBbHOM BIACTH, OpPraHU3alUM MPEIIOKEHUS O
IPUHITUHA MEp IO MOBBIIIEHUIO KadecTBa TOBApOB (paboT, yciyr), O MPUOCTaHOBICHUIO IPOU3BOJICTBA U
peanu3aly TOBapoB (BBIMOJIHEHUS pa0dOT, OKAa3aHUs YCIYT), MO OT3bIBY C BHYTPEHHEIO PbIHKA TOBapOB
(paboT, ycayr), He COOTBETCTBYIOUIMX MPEABIBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOATEILCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIHMPOBAHUN 0053aTeIbHBIM TPEOOBaHUSM;

BHOCHUTb B OpraHbl IPOKypaTyphl U (eaepaabHble OpraHbl UCIIOJIHUTEIBHON BIACTH MaTepuaibl O
IPUBJICYEHUM K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIIOIIMX IIPOU3BOJACTBO M pEeAU3alMI0 TOBApPOB
(BBITIOJIHEHUE pabOT, OKa3aHME YCIYT), HE COOTBETCTBYIOUIMX NPEIBSABISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXKe HapyMIAIONIMX MpaBa MOTpeOUTeNel, YCTaHOBICHHBbIE 3aKOHAMH W WHBIMU
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € Npocb0aMH MPUHECTH NPOTECTHl O MNPU3HAHUU
HEJCUCTBUTEIbHBIMU aKTOB  (eJiepalbHbIX OpPraHOB HCIOJHUTENILHON BIAcTH, aKTOB OPraHoB
UCTIOJIHUTENIBHOW  BIAacTH  cyObekToB Poccuiickoit  @enepanui M akTOB OpPraHoB  MECTHOTO
CaMOyIpaBJieHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJIHPYIOIIMM OTHOLICHHS B OOJACTH 3alllUThI
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npaB OoTpeOuTeIeH HOpMAaTHBHBIM MPAaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamarecss B CyIbl C 3asBJICHUSIMH B 3alIUTy TpaB TMOTPeOUTENCH M 3aKOHHBIX HHTEPECOB
OTJIENLHBIX MOTpeduTenel (rpynmsl moTpeduTene, HeonpeaeIeHHOTo0 Kpyra NoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa30pa B (POPMUPOBAHHH OTKPBITHIX U
00IIeTOCTYITHBIX FOCYAapCTBEHHBIX HHGOPMAIIMOHHBIX PECYPCOB B 00JaCTH 3aIUTHI MPaB MOTpeOUTENeH,
KauecTBa M 0€30IaCHOCTH TOBapOB (paboT, yciyT).

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wuwona 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl USMEHEHUS,
ecmynarowue 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm cmambu 6 npedvloywell peoakyuu
Cratbs 46. 3amuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEACIICHHOTO KpyTa MOTpeOuTeIeH
TAPAHT:

CMm. DHIIMKIIONIEIMH, TIO3UIIUK BBICIIMX CYJIOB M IPyTMe KOMMEHTAPUHU K CTaThe 46 HACTOAIIEr0 3aKOHa
Opran TOCYIapCTBEHHOTO HAI30pa, OpraHbl MECTHOIO CaMOYIIPaBJICHHUs, OOIICCTBCHHBIE
o0beAMHEeHU TOTpeduTenel (MX accolralnu, COI3bl) BIIPaBE MPEIbIBISTh HCKH B CY/BI O IPEKPaIlECHUU
MIPOTUBOINPABHBIX JEHCTBUI H3rOTOBUTENS (MCIIOHHUTEIIS, TIPOJIABIIA, YIIOTHOMOYEHHOW OpraHnu3aluy Win
YHIOJTHOMOYEHHOTO MHAWBUIYALHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOLIEHUH HEOMPEIEICHHOTO
Kpyra norpeoureneii.

[Ipu ynoBIETBOPEHHH TAKOTO HCKa Cya 00s3bIBAET MPAaBOHAPYIIUTENS JOBECTU B YCTAHOBIICHHBIH
CYJIOM CPOK Yepe3 Cpe[CTBa MacCOBOW WH(OPMAIUN WM UHBIM CIIOCOOOM 10 CBEACHHS MOTpPEOUTEICH
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHIIYy pELICHHE CyJa O MPU3HAHUM JICUCTBUA HW3TOTOBUTEIA
(ucronHUTENS, TPOAABIA, YIMOJIHOMOYEHHOW OpraHM3allid WX YHOJTHOMOYEHHOTO WHIUBUAYaIbHOIO
NpeIIPUHUMATENS, HMMIIOPTEpa) MPOTUBONPABHBIMA B  OTHOIICHWH  HEONPEICIICHHOTO  Kpyra
notpebureneii o0s3aTenbHO ISl Cyda, PAacCMATPUBAIONIETO HWCK IMOTpeOUTeNs O 3alliTe ero IMpas,
BO3HUKIIUX BCJICJCTBUE HACTYIUICHHS TPaKIaHCKO-TIPABOBBIX IMOCIEACTBUI JCHCTBHIA HM3TOTOBHTEIS
(ucmonHUTENS, TPOAABIA, YIMOJIHOMOYEHHOW OpraHW3allid WX YHOJTHOMOYEHHOTO WHIUBUAYaIbHOTO
peIIPUHUMATENS, IMIIOPTEPa), B YaCTH BOIPOCOB, UMEITH JIH MECTO TaKHE JICHCTBUS W COBEPIIEHBI JIU
OHM  UW3TOTOBUTENEM  (HCIOJHHUTENEM, MPOJABIOM,  YIOJIHOMOYEHHOW  OpraHu3anuedl  uiu
YIOJTHOMOYCHHBIM WHIUBHTY AJTbHBIM MIPEANPUHIMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBIETBOPEHHUEM HCKA, MPEABIBIECHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM
noTpeduTeneit (WX accoluanuei, COH30M), OpraHaMHh MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEOTPECNICHHOTO0 Kpyra MoTpeOuTenei, cyJ MPUHUMAET pEIIeHHEe O BO3MEIIEHHWU OOIIECTBEHHOMY
00BEIMHEHNIO TOTpeduTenel (MX accolMalii, CO3Yy), OpraHaM MECTHOTO CaMOYMpPAaBJICHHUsS BCEX
MOHECEHHBIX I10 Ny CYJAeOHBIX U3AEPKEK, a TAK)KE MHBIX BOSHHUKIIIHNX IO OOpAIIeHUs B CY]l U CBSI3aHHBIX
C pacCMOTPEHHEM JieJla HEOOXOIMMBIX PacXxoJ0B, B TOM YHCJIE PACXOJI0B Ha MPOBEACHUE HE3aBHCHMOMU
OKCIIEPTH3bl B CIIy4ae BBIABICHUS B pe3ylbTaTe IMPOBEICHUS TaKOH OKCIEPTU3bl HaPYIICHUS
00s13aTeIbHBIX TPEOOBaHMM K TOBapaM (paboTaM, yciryram).

[Ipesnnent Poccuiickoit deneparum b.Enbiun

Mockaa, /lom CoBeToB
7 deBpanst 1992 rona N 2300-I
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